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�0�H�P�R�U�D�Q�G�X�P�¶��.3  A subsequent memorandum was filed on 2 March 2016, updating Planning 

Map 37 (�µSecond Planning Maps Memorandum�¶).4  The Council did not initially file updated 

Figures and Appendices, however, following a reminder through the Secretariat, a further 

memorandum was filed on 15 March 2016 with the relevant material.5  On 24 March 2016 the 

Council filed a further memorandum updating Planning Map 44 in light of the late 

identification of an additional mapping error.6 

[3] Since the issue of our first corrections decision we have received memoranda from the 

L�\�W�W�H�O�W�R�Q�� �3�R�U�W�� �&�R�P�S�D�Q�\�� �/�L�P�L�W�H�G�� ���µ�/�3�&�¶�� ���µ�/�3�&�¶�V�� �0�H�P�R�U�D�Q�G�X�P�¶��7 and from the Council,8 

requesting additional corrections to Decision 11. 

[4] �/�3�&�¶�V���0�H�P�R�U�D�Q�G�X�P���U�H�T�X�H�V�W�H�G���P�L�Q�R�U���F�R�U�U�H�F�W�L�R�Q�V to make it consistent with the Lyttelton 

Port Recovery Plan (�µLPRP�¶).  In response, we directed the Council and LPC to prepare draft 

corrections to the Decision Version of Chapter 15, consistent with Appendix 3 of the LPRP, 

�I�R�U���W�K�H���3�D�Q�H�O�¶�V���F�R�Q�V�L�G�H�U�D�W�L�R�Q���� The draft provisions were received by the Panel on 11 February 

2016 ���µ�/�3�5�3���3�U�R�Y�L�V�L�R�Q�V�¶��. 

[5] On 11 February 2016, we received a memorandum from the Council requesting minor 

corrections to Decision 11 (�µFirst Council Memorandum�¶).  This memorandum included minor 

corrections identified by the Crown.9  On 26 February 2015, the Council filed a further 

memorandum ���µ�6�H�F�R�Q�G���&�R�X�Q�F�L�O���0�H�P�R�U�D�Q�G�X�P�¶����seeking additional minor corrections, and also 

seeking to change some aspects of the minor corrections it sought in its 11 February 2016 

memorandum.  

                                                 
3  �0�H�P�R�U�D�Q�G�X�P�� �R�I�� �&�R�X�Q�V�H�O�� �I�R�U�� �W�K�H�� �&�R�X�Q�F�L�O�� �L�Q�� �U�H�V�S�R�Q�V�H�� �W�R�� �W�K�H�� �3�D�Q�H�O�¶�V�� �G�L�U�H�F�W�L�R�Q�V�� �L�Q�� �'�H�F�L�V�L�R�Q�� ������

Commercial Industrial (part) dated 29 January 2016. 
4  Memorandum of Counsel for the Council regarding updated planning map 37 relevant to Decision 10 

and 11 dated 2 March 2016. 
5  Memorandum of Counsel for Christchurch City Council responding to Independent Secretariat enquiries 

dated 15 March 2016. 
6  Memorandum of Counsel for Christchurch City Council providing updated planning map 44 dated 24 

March 2016. 
7  Memorandum of Counsel for LPC related to drafting matters arising from Commercial (part) and 

Industrial (part) Stage 1 decision, 14 January 2016 
8  We received two memoranda from the Council seeking corrections and subsequent changes to those 

requests. 
9  Memorandum of Counsel for Christchurch City Council requesting corrections to Decision 11 dated 11 

February 2016. 



 

 
Minor Corrections Stage 1 Commercial and Industrial and Decision on 
Planning Maps, Figures and Appendices. 

 

3 

 

 

[6] We will  address the requests from LPC and the Council for minor corrections to Decision 

11 first, and then we will confirm our decision to include the Planning Maps, Figures and 

Appendices to accompany Decision 11. 

Jurisdiction to make minor corrections 

[7] Clause 16 of Schedule 3 to the OIC provides as follows: 

(1) The hearings panel may, at any time, issue an amendment to a decision to 
correct a minor mistake or defect in a decision of the panel. 

(2) This power includes the power to amend or correct a proposal, provided that 
the amendment or correction is made before the proposal becomes operative in 
accordance with clause 16 of this order. 

[8] We are satisfied that the corrections requested by the Council and LPC meet the 

requirements of cl 16 of Schedule 3. 

Lyttelton Port Recovery Plan 

[9] In a minute dated 2 February 2016 ���µ�/�3�5�3���0�L�Q�X�W�H�¶��, alongside our directions to parties, 

we set out our preliminary view that we agreed with LPC that there is a need to correct the 

Decision Version to address inconsistency between the LPRP and our Decision.10 

[10] As indicated in the LPRP Minute, Appendix 3 to the LPRP illustrates amendments to the 

Notified Version of the proposals, not the Decision Version.  We directed parties to provide us 

with draft provisions that accord with the Decision Version of Chapter 15.  In response to our 

direction, we received draft corrections to the Decision Version of Chapter 15 on 11 February 

2016 (�µC�R�X�Q�F�L�O�¶�V���/�3�5�3���0�H�P�R�U�D�Q�G�X�P�¶��.11  

[11] Upon reviewing these provisions, we are satisfied they are consistent with Appendix 3 

of the LPRP.  Accordingly, we amend Decision 11 under Clause 16 of Schedule 3 to the OIC, 

as set out in Schedule 1 to this Decision. 

                                                 
10  Panel minute regarding corrections to Decision 11, 2 February 2016 
11  Memorandum of Counsel for Christchurch City Council in response to the dire�F�W�L�R�Q�V�� �R�I�� �W�K�H�� �3�D�Q�H�O�¶�V��

minute dated 2 February 2016 dated 11 February 2016 
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[12] As noted in the �&�R�X�Q�F�L�O�¶�V��LPRP Memorandum, subsequent amendments are required to 

the planning maps provided to the Panel on 29 January 2016.  We have included these changes 

in our Planning Maps decision below.  We accept also that consequential changes are required 

to Planning Maps 52 and 58 relating to Decision 10 (Stage 1 Residential decision), specifically 

in relation to the extent of the Lyttelton Port Influences Overlay Area (�µLPIOA�¶), and this will 

be reflected in our separate decision on Residential Stage 1 Planning Maps. 

Other minor corrections 

[13] The First Council Memorandum set out in detail the reasons for the request and statutory 

basis for making changes under clause 16 of Schedule 3 of the OIC.  The Second Council 

Memorandum requested the withdrawal and/or possible withdrawal of corrections sought in 

the First Council Memorandum, and three additional corrections. 

[14] The requested corrections are detailed in tables and attachments to both memoranda.12 

We accept that the reasons for the requests made by the Council (in the First Council 

Memorandum at paragraphs 8 to 10 and in the Second Council Memorandum at paragraphs 3 

to 5) support the exercise of our power to make minor corrections.  We accept the Council�¶�V 

submission that the corrections do not amend the substance or merits of the relevant provisions.  

[15] In the Second Council Memorandum to amend provision 15.4.2.3 RD2 of Decision 11, 

the Council identified an incorrect reference to a matter of discretion. The error was in our 

referring to 15.8.2.3 (f) (dealing with noise insulation in the Mixed Use Zone), which was 

redundant. The Council has suggested two alternative means to make the correction requested.  

The first is simply to make the correction from (f) to (g).  The second option is to delete the 

noise insulation standard (f) because, in the Mixed Use Zone the requirement for noise 

insulation is an activity standard for permitted activities, and non-compliance with that standard 

means the activity becomes a non-complying activity.  As such there is no need for a matter of 

discretion in that context.  The effect of that deletion would be to self-correct the reference to 

(f) in provision 15.4.2.3 RD2.  The Council has additionally requested that the reference in (f) 

�W�R�� �µ�U�H�V�L�G�H�Q�W�L�D�O�¶�� �D�F�W�L�Y�L�W�\�� �E�H�� �D�P�H�Q�G�H�G���W�R�� �µ�V�H�Q�V�L�W�L�Y�H�¶�� �D�F�W�L�Y�L�W�\, because the noise insulation 

                                                 
12  Tables 1 and 2 and Attachment A and B of the First memorandum, and Schedule 1 to the Second 

Memorandum. 
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�U�H�T�X�L�U�H�P�H�Q�W�V���R�Q�O�\���D�S�S�O�\���W�R���D�F�W�L�Y�L�W�L�H�V���Z�K�L�F�K���I�D�O�O���Z�L�W�K�L�Q���W�K�H���G�H�I�L�Q�L�W�L�R�Q���R�I���µ�V�H�Q�V�L�W�L�Y�H���D�F�W�L�Y�L�W�L�H�V�¶������

We are satisfied that the second option for correction removes an error in the drafting and more 

�D�F�F�X�U�D�W�H�O�\���U�H�I�O�H�F�W�V���W�K�H���3�D�Q�H�O�¶�V���G�H�F�L�V�L�R�Q, without altering the substance of that decision. 

[16] Included as Attachments A and B to the First Council Memorandum are amended outline 

development plans for the Commercial Core Zone (Belfast Northwood) and Waterloo Park. 

The requested amendments to the outline development plans are canvased extensively in 

paragraphs 11 to 17 of the First Council Memorandum.  We accept the reasoning set out therein 

gives effect to Decision 11. 

[17] Finally, the First Council Memorandum requests changes to Schedule 2 of Decision 11. 

Schedule 2 sets out the properties/areas where our Decision is to rezone.  We accept these 

changes amount to omissions that ought to be corrected, and these are reflected in the Planning 

Maps decision below. 

[18] We accept that minor corrections to Decision 11 as requested by the Council are 

warranted to address the matters raised.  Therefore, we direct changes in accordance with 

Clause 16 of Schedule 3 to the OIC to replace Schedule 1 and 2 of Decision 11 as set out in 

Schedules 1 and 2 of this decision, respectively. 

Changes to Planning Maps, Figures and Appendices arising from Decision 11 

[19] In Decision 11, we directed the following: 

[752]  A second decision will then issue to the effect of further amending the Notified 
Version by inclusion of updated Planning Maps, Figures and Appendices. For those 
purposes, we direct the Council to provide to the Panel, within 14 working days of the 
date of this decision, an updated set of Planning Maps, Figures and Appendices. 

[20] The Planning Maps Memorandum and Second Planning Maps Memorandum sets out 

�V�S�H�F�L�I�L�F���F�R�P�P�H�Q�W�V���R�Q���S�O�D�Q�Q�L�Q�J���P�D�S�V�����D�Q�G���D���V�F�K�H�G�X�O�H���R�I���X�S�G�D�W�H�G���P�D�S�V�����µ�G�U�D�I�W���'�H�F�L�V�L�R�Q���0�D�S�V�¶������  

The Council also filed updated Figures and Appendices. 

[21] �7�K�H���&�R�X�Q�F�L�O�¶�V���3�O�D�Q�Q�L�Q�J���0�D�S�V���0�H�P�R�U�D�Q�G�X�P���L�Gentifies a number of errors in Decision 11 

relevant to the draft Planning Maps.  We are satisfied that those errors are of a minor nature 

and confirm the draft Planning Maps.  In particular, we record the following: 
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(a) Decision 11 included decisions on submissions seeking rezoning from residential 

as notified to either industrial or commercial. 

(b) The Panel accepted the zoning of 201 Shands Road as Industrial General as 

indicated in the provisions.  

(c) The Panel accepted the Commercial Core zoning of 17�±29 King Street and 

properties on Huxley Street from Medium Density Residential, consistent with the 

outline development plan in Appendix 15.10.10 in Schedule 1 of Decision 11. 

(d) The Panel accepted the rezoning of land at Mandeville Street as Commercial Mixed 

Use or Commercial Office, including the property at 69 Mandeville Street, as 

Commercial Mixed Use. 

[22] �7�K�H�� �&�R�X�Q�F�L�O�¶�V�� ������ �-�D�Q�X�D�U�\�� ���������� �P�H�P�R�U�D�Q�G�X�P�� �U�D�L�V�H�G�� �W�K�H�� �L�V�V�X�H�� �R�I�� �.�H�\�� �3�H�G�H�V�W�U�L�D�Q��

Frontages (KPFs), in particular, that our decision was silent on whether we accepted the 

reduced extent of these.  The reduced extent was illustrated on Exhibit 6, except as that was 

changed as shown on Maps 24 and 31 of closing legal submissions for the Council.  That 

silence was in view of the fact that related mapping updates were awaited, hence this aspect of 

the proposal was not fully able to be determined.   

[23] A number of submitters sought that KPFs be reduced13, with the exception of the Wigram 

Residents Association (131), who sought to extend the KPFs in the vicinity of the Hornby Hub. 

[24] �7�K�H�� �3�D�Q�H�O�¶�V�� �G�H�F�L�V�L�R�Q��is to reject the submission of the Wigram Residents Association 

and to accept the evidence of Mr Stevenson for Council and closing submissions on this matter. 

On that basis, we are satisfied that the reduced key pedestrian frontages are the most 

appropriate.  

[25] The reduced KPF areas are shown on the planning maps attached as Schedule 3 to this 

decision. 

                                                 
13  Scentre (742), Progressive Enterprises (790)   
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[26] Where necessary,we have corrected Schedule 2 of Decision 11 to confirm our decision 

on these properties/areas.14 

[27] The Planning Maps provided to us have been checked against the evidence, and 

directions for amendments contained in Schedule 2 of Decision 11.  We re-attach this schedule 

as Schedule 2 to this Decision, which contains some minor corrections.15  We accept that the 

Planning Maps accurately give effect to our decision, and they are attached as Schedule 3 to 

this decision, unless as otherwise amended by this decision. 

[28] We have considered the updated Figures and Appendices provided by the Council and 

confirm that these accurately reflect Decision 11.  The updated Figures and Appendices are 

included within Schedule 1 and Schedule 2. 

[29] Due to the number of minor corrections, we have included as Schedule 1 and Schedule 2 

complete Decision Versions of Chapters 15 and 16.  We note this approach differs from our 

minor corrections decision for the Residential chapter, which used a tabulated approach to 

identify specific corrections only. 

Decision 

[30] The Planning Maps, Figures and Appendices as set out in the schedules of this decision 

are the most appropriate for implementing the objectives of the plan as set out in Decision 11.  

These include the extent of KPF.  Our decision on the Planning Maps as a result of Decision 

10 (Residential) will be made under that separate decision.   

[31] To a limited extent, this decision has rejected relief pursued in the submission of the 

Wigram Residents Association.  Our procedure and the rights of appeal are set out in our earlier 

decisions.16  We concur in those.  

                                                 
14  Properties/Areas where the Decision is to rezone 
15  Order, Schedule 3, cl 16. 
16  Strategic Directions decision at [5]-[9] 
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____________________________ 

Ms Jane Huria 
Panel Member 
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SCHEDULE 1 
 
Minor corrections to Proposals 15 and 16 
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Chapter 15 �± Commercial (excludes Central City and New 
Brighton commercial provisions) 

15.1 Objectives and policies 

15.1.1 Objective  �± Recovery of commercial activity  

a. The critical importance of commercial activity to the recovery and long term growth of the city 
is recognised and facilitated in a framework that supports commercial centres.  

15.1.2 Objective  - Centres-based framework for commercial activities 

a. Commercial activity is focussed within a network of centres (comprising the Central City, 
District, Neighbourhood, Local and La�U�J�H���)�R�U�P�D�W���F�H�Q�W�U�H�V�����W�R���P�H�H�W���W�K�H���Z�L�G�H�U���F�R�P�P�X�Q�L�W�\�¶�V���D�Q�G��
businesses' needs  in a way and at a rate that:  

i. supports intensification within centres;  

ii. enables the efficient use and continued viability of the physical resources of commercial 
centres and promotes their success and vitality, reflecting their critical importance to the 
local economy; 

iii.  supports the function of District Centres as major focal points for commercial, 
employment, transport and community activities, and Neighbourhood Centres as a focal 
point for convenience shopping and community activities;  

iv. gives primacy to the Central City, followed by District Centres and Neighbourhood 
Centres identified as Key Activity Centres;  

v. is consistent with the role of each centre as defined in 15.1.2.1 Policy �± Role of centres 
Table 15.1; 

vi. supports a compact and sustainable urban form that provides for the integration of 
commercial activity with community, residential and recreational activities in locations 
accessible by a range of modes of transport;   

vii.  supports the recovery of centres that sustained significant damage or significant 
population loss from their catchment including the Central City, Linwood, and 
Neighbourhood Centres subject to 15.1.4.3 Policy �± Suburban centre master plans;  

viii.  enhances their vitality and amenity and provides for a range of activities and community 
facilities; 

ix. manages adverse effects on the transport network and public and private infrastructure;  

x. is efficiently serviced by infrastructure and is integrated with the delivery of 
infrastructure; and 

xi. recognises the values of, and manages adverse effects on, sites of significance to �1�J�—�L 
Tahu and natural waterways (including waipuna). 
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15.1.2.2 Policy  - Role of centres 

a. Maintain and strengthen the Central City and commercial centres as the focal points for the 
community and business through intensification within centres that reflects their functions and 
catchment sizes, and in a framework that:  

i. gives primacy to and supports the recovery of the Central City;   

ii. supports and enhances the role of District Centres; and  

iii.  maintains the role of Neighbourhood, Local and Large Format centres  

as set out in Table 15.1 - Centre's role. 

 
Table 15.1 - Centre's role 

 Role Centre and size (where 
relevant) 

A.  Central Business District  

Principal employment and business centre for the city 
and wider region and to become the primary destination 
for a wide range and scale of activities including 
comparison shopping, dining and night life, 
entertainment, guest accommodation, events, cultural 
and tourism activities.  

Provides for high density residential activity, 
recreational and community activities and facilities 
(including health and social services) as well as civic 
and cultural venues/ facilities (including museums, art 
galleries).  

Serves the �G�L�V�W�U�L�F�W�¶�V��population and visitors. 

The focus for the district, sub-regional and wider 
transport services with a central public transport 
interchange, providing access to large areas of the 
district and the surrounding districts of Selwyn and 
Waimakariri.  

Centre: Central City 
 

B.  District Centre - Key Activity Centre 

Major retail destination for comparison and convenience 
shopping and a focal point for employment (including 
offices), community activities and facilities (including 
libraries, meeting places), entertainment (including 
movie theatres, restaurants, bars), and guest 
accommodation.  
 

Centres: Riccarton, Hornby, 
Papanui/Northlands, 
Shirley/Palms, Eastgate/Linwood, 
Belfast/ Northwood,  
(All Key Activity Centres) 
 
Size: Greater than 30,000m2  
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 Role Centre and size (where 
relevant) 

Medium density housing is contemplated in and around 
the centre. 

Anchored by large retailers including department 
store(s) and supermarket(s).  

Accessible by a range of modes of transport, including 
multiple bus routes. Public transport facilities, including 
an interchange, may be incorporated.  

The extent of the centre:  

a. is the Commercial Core Zone and Commercial 
Retail Park Zone at Hornby, Belfast/ Northwood 
and Papanui/Northlands; and 

b. is the Commercial Core Zone in all other District 
centres; and  

c. includes community facilities within walking 
distance (400 metres) of the commercial zone. 

C. Neighbourhood Centre  

A destination for weekly and daily shopping needs as 
well as for community facilities.  

In some cases, Neighbourhood Centres offer a broader 
range of activities including comparison shopping, 
entertainment (cafes, restaurants and bars), residential 
activities, small scale offices and other commercial 
activities. Anchored principally by a supermarket(s) and 
in some cases, has a second or different anchor store. 

Serves the immediately surrounding suburbs and in 
some cases, residents and visitors from a wider area.  

Medium density housing is contemplated in and around 
the centre.  

Accessible by a range of modes of transport, including 
one or more bus services.  

The extent of the centre: 

a. is the Commercial Core Zone in the identified 
centres, Commercial Local Zone at Wigram and 
Beckenham and Commercial Banks Peninsula Zone 
at Lyttelton and Akaroa; and 

Centres: Spreydon/ Barrington 
(Key Activity Centre), Bush 
Inn/Church Corner, Merivale, 
Bishopdale, Prestons (emerging), 
Ferrymead, Sydenham (Colombo 
Street between Brougham Street 
and Moorhouse Avenue),;  
Addington, Avonhead, Sumner, 
Akaroa, Colombo/Beaumont 
(Colombo Street between Devon 
Street and Angus Street), 
Cranford, Edgeware, Fendalton, 
Beckenham, Halswell, Lyttelton, 
Ilam/Clyde, Parklands, Redcliffs, 
Richmond, St Martins, 
Stanmore/Worcester, Sydenham 
South (Colombo Street between 
Brougham Street and 
Southampton Street), 
Wairakei/Greers Road, Wigram 
(emerging), Woolston, Yaldhurst 
(emerging), West Spreydon 
(Lincoln Road), Aranui, North 
West Belfast. 
 
Size: 3,000 to 30,000m2. 
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 Role Centre and size (where 
relevant) 

b. Community facilities within walking distance (400 
metres) of the centre. 
 

D. Large Format Centre  

Standalone retail centre, comprising stores with large 
footprints, yard based suppliers, trade suppliers 
including building improvement centres, and other 
vehicle oriented activities. 

Provision of other commercial activities and residential 
and community uses is limited. This includes limiting 
office activity to an ancillary function, and at Tower 
Junction, providing for a limited amount of commercial 
services. 

Serves large geographical areas of the city. 
 
Not necessarily connected to a residential catchment. 

Primarily accessed by car with limited public transport 
services.  

The extent of the centre is the Commercial Retail Park 
Zone. 

Centres: Moorhouse Avenue, 
Shirley Homebase, Tower 
Junction, Langdons Road, 
Harewood Road. 
 

E. Local Centre 

A small group of primarily convenience shops and, in 
some instances, community facilities. 

Accessible by walking, cycling from the area served and 
on a bus route in some instances.  

Also includes standalone supermarkets serving the 
surrounding residential community. 

The extent of the centre is the Commercial Local Zone, 
except Wainoni and Peer Street where the Commercial 
Core Zone applies. 

Centres: Wainoni (174 Wainoni 
Road), 
Upper Riccarton (57 Peer Street), 
both zoned Commercial Core, 
  
All other commercial centres 
zoned Commercial Local.  
 
Size: Up to 3,000m2 (Excluding 
Wainoni and Upper Riccarton) 
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15.1.2.3 Policy - Comprehensive approach to development of the Belfast/ 
Northwood Key Activity Centre 

a. Require development within the Belfast/Northwood Key Activity Centre to:  

i. be planned and co-ordinated in accordance with an outline development plan; 

ii. provide for a high quality, safe commercial centre which is easily accessible by a range 
of transport modes and well connected to the surrounding area; and 

iii.  be integrated with the transport network and developed in a manner aligned with 
improvements to the transport network to avoid adverse effects on the safe, efficient and 
effective functioning of the road network. 

b. Require development within the Belfast/ Northwood Key Activity Centre to:  

i. provide for Ngai Tahu/ Manawhenua values through  a high quality of landscaping and 
avoid adverse effects on the natural character, ecology and amenity values of the Styx 
River corridor; and  

ii. for office and retail activity at the Styx Centre, be developed to a scale that: 

1. protects the Central City�¶�V���U�R�O�H as the re�J�L�R�Q�¶�V���S�U�L�P�D�U�\���F�R�P�P�H�U�F�L�D�O���D�U�H�D�����D�Q�G�� 

2. ensures the role of District and Neighbourhood centres within the city and 
commercial centres in Waimakariri District is maintained. 

15.1.2.4 Policy  - New centres in residential greenfield areas 

a. In new greenfield residential areas, land identified through zoning and/or on an outline 
development plan for a commercial centre shall be developed and used primarily for 
commercial and community activity including health care facilities to serve the needs of 
existing and future residents.  

b. The development of new centres in greenfield areas shall recognise and provide for �1�J�—�L Tahu/ 
manawhenua values while not impacting on the character, coherence or amenity of the 
adjoining residential area.  

15.1.2.5 Policy  �± Accommodating growth  

a. Growth in commercial activity is focussed within existing commercial centres.  

b. Any outward expansion of a commercial centre must:   

i. �H�Q�V�X�U�H���W�K�H���H�[�S�D�Q�G�H�G���F�H�Q�W�U�H���U�H�P�D�L�Q�V���F�R�P�P�H�Q�V�X�U�D�W�H���Z�L�W�K���W�K�H���F�H�Q�W�U�H�¶�V���U�R�O�H���Z�L�W�K�L�Q���D��
strategic network of centres while not undermining the function of other centres; 

ii. be integrated with the provision of infrastructure including the transport network;  

iii.  be undertaken in such a manner that manages adverse effects at the interface with the 
adjoining zone; and   

iv. be consistent with: 
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1. the scale of increasing housing development opportunities to meet intensification 
targets in and around centres, and 

2. revitalising the Central City as the primary community focal point.  

15.1.2.6 Policy  - Banks Peninsula commercial centres 

a. Recognise and protect the special character and role of the commercial areas in Banks 
Peninsula, including Lyttelton and Akaroa, which provide a range of activities and services 
meeting the needs of their respective communities as well as visitors to the townships and the 
wider area of Banks Peninsula. 

15.1.3 Objective - Office parks and mixed use areas  

a. Recognise the existing nature, scale and extent of commercial activities within areas zoned 
Commercial Office and Commercial Mixed Use, but avoid the expansion of existing, or the 
development of new office parks and/or mixed use areas. 

15.1.3.2 Policy  - Office parks 

a. Recognise and enable office activities in the existing Addington and Russley office parks, 
zoned Commercial Office.   

15.1.3.3 Policy  �± Mixed use areas 

a. Recognise the existing nature, scale and extent of retail and office activities in Addington, off 
Mandeville Street and adjoining Blenheim Road, while limiting their future growth and 
development to ensure commercial activity in the city is focussed within the network of 
commercial centres.   

15.1.4 Objective - Urban form, scale and design outcomes  

a. A scale, form and design of development that is consistent with the role of a centre, and which:  

i. recognises the Central City and District Centres as strategically important focal points for 
community and commercial investment; 

ii. contributes to an urban environment that is visually attractive, safe, easy to orientate, 
conveniently accessible, and responds positively to local character and context;  

iii.  recognises the functional and operational requirements of activities and the existing built 
form; 

iv. manages adverse effects on the surrounding environment; and 

v. recognises �1�J�—�L���7�D�K�X�����P�D�Q�D�Z�K�H�Q�X�D���Y�D�O�X�H�V���W�K�U�R�X�J�K���O�D�Q�G�V�F�D�S�L�Q�J���D�Q�G���W�K�H���X�V�H���R�I���O�R�Z��
impact urban design, where appropriate.  
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15.1.4.2 Policy   - Scale and form of development 

a. Provide for development of a significant scale and form in the core of District Centres and 
Neighbourhood Centres, and of a lesser scale and form on the fringe of centres.  

b. The scale and form of development in centres will:  

i. reflect the context, character and the anticipated scale of the z�R�Q�H���D�Q�G���F�H�Q�W�U�H�¶�V���I�X�Q�F�W�L�R�Q�� 

ii. increase the prominence of buildings on street corners;  

iii.  for local centres, maintain a low rise built form to respect and integrate with their 
suburban residential context;  

iv. for Key Activity Centres and Large Format Centres, enable larger floor plates while 
maintaining a high level of amenity in the centre; and  

v. manage adverse effects on the surrounding environment, particularly at the interface with 
residential areas, sites of significance to �1�J�—�L Tahu/ manawhenua and natural waterways. 

15.1.4.3 Policy  - Design of new development 

a. Require new development to be well-designed and laid out by:   

i. encouraging pedestrian activity and amenity along streets and in adjoining public spaces, 
to a degree that is appropriate to the location and function of the road;  

ii. providing a principal street facing façade of visual interest that contributes to the 
character and coherence of a centre; 

iii.  facilitating movement within a site and with the surrounding area for people of all 
mobilities and ages, by a range of modes of transport through well-defined, convenient 
and safe routes;  

iv. enabling visitors to a centre to orientate themselves and find their way with strong visual 
and physical connections with the surrounding area; 

v. promoting a safe environment for people and reflecting principles of Crime Prevention 
through Environmental Design;  

vi. enabling re-use of buildings and sites while recognising the use for which the building is 
designed;  

vii.  incorporating principles of environmentally sustainable low impact design including 
energy efficiency, water conservation, the reuse of stormwater, on-site treatment of 
stormwater and/or integration with the wider catchment based approach to stormwater 
management, where practicable; 

viii.  achieving a visually attractive setting when viewed from the street and other public 
spaces while managing impacts on adjoining environments; and  

ix. providing adequate and convenient space for storage while ensuring it is screened to not 
detract from the site's visual amenity.  

b. Recognise the scale, form and design of the existing built form within a site and the 
immediately surrounding area and the functional and operational requirements of activities.   
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c. Require residential development to be well-designed and laid out by ensuring:  

i. a high quality healthy living environment through: 

1. the provision of sufficient and conveniently located internal and outdoor living 
spaces;  

2. good accessibility within a development and with adjoining areas; and  

3. minimising disturbance from noise and activity in a centre (and the potential for 
reverse sensitivity issues to arise). 

15.1.4.4 Policy  - Suburban centre master plans 

a. Support the recovery and long term growth of, and ensure a high level of amenity in, the 
following suburban centres: 

i. Lyttelton; 

ii. Sydenham; 

iii.  Linwood Village; 

iv. Selwyn Street shops; 

v. Sumner; 

vi. Edgeware; 

vii.  Ferry Road 

viii.  Main Road; and 

ix. New Brighton 

by having regard to the relevant suburban centre Master Plan developed by the Christchurch City 
Council under the Suburban Centres Programme when considering resource consent applications for 
development within those centres. 

15.1.4.5 Policy  - �5�H�F�R�J�Q�L�W�L�R�Q���R�I���1�J�—�L���7�D�K�X�����P�D�Q�D�Z�K�H�Q�X�D���Y�D�O�X�H�V 

a. To encourage the use of indigenous species, appropriate to the local environment, in 
landscaping and tree planting to recognise sites and landscapes of significance to �1�J�—�L��Tahu 
manawhenua and their cultural values. 

15.1.4.6 Policy  �± Greenfield development/ strategic infrastructure  

a. Support a comprehensive approach to the planning, design and implementation of development 
and infrastructure in greenfield areas, including stormwater management. This may be achieved 
through low impact design.  

b. Provide for the effective development, operation, maintenance and upgrade of strategic 
infrastructure and avoid adverse effects of development on strategic infrastructure through 
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managing the location of activities and the design of stormwater areas. This includes but is not 
limited to avoiding sensitive activities within commercial zones located within the 50 dBA Ldn 
air noise contour line, and the Lyttelton Port Influences Overlay Area.  
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15.2 Rules- Commercial Core Zone 

15.2.1 How to use the rules 

 

a. The rules that apply to activities in the Commercial Core Zone are contained in: 

i. The activity status tables (including activity specific standards) in Rule 
15.2.2; and 

ii.  Built form standards in 15.2.3. 

b. Area specific rules also apply to activities within the Commercial Core Zone in the 

following areas: 

 Belfast/ Northwood (as identified in Appendix 15.10.1) - Rule 15.2.4.1 

 Ferrymead (as identified in Appendix 15.10.2) - Rule 15.2.4.2, 

 North Halswell (as identified in Appendix 15.10.3) - Rule 15.2.4.3,  
DEFERRED 

 Prestons - Rule 15.2.4.4 

 Yaldhurst - Rule 15.2.4.5 

 Other areas- Rule 15.2.4.6  

c. The activity status tables and standards in the following chapters also apply to 

activities in all areas of the Commercial Core Zone (where relevant): 

5 Natural Hazards; 

6 General Rules and Procedures 

7  Transport;  

8  Subdivision, Development and Earthworks;  

9  Heritage and Natural Environment; 

11  Utilities, Energy and Infrastructure; and  

12  Hazardous Substances and Contaminated Land.  

 

d. 
Where the word 'facility' is used in the rules e.g. spiritual facility, it 
shall also include the use of a site/building for the activity that the 
facility provides for, unless expressly stated otherwise. 
 
Similarly, where the word/ phrase defined includes the word 'activity' 
or 'activities', the definition includes the land and/or buildings for that 
activity unless expressly stated otherwise in the activity status 
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tables. 

15.2.2 Activity status tables- Commercial Core Zone 

15.2.2.1 Permitted activities 

In the Commercial Core Zone the activities listed below are permitted activities if they comply with 
any activity specific standards set out in this table and the built form standards in Rule 15.2.3. Note, 
the built form standards do not apply to an activity that does not involve any development.  

Activities may also be controlled, restricted discretionary, discretionary, non-complying or prohibited 
as specified in Rules 15.2.2.2, 15.2.2.3, 15.2.2.4, 15.2.2.5 and 15.2.2.6. 

The activities listed below include any associated landscaping, access, parking, loading, waste 
management and other hardstanding areas. 

 

Activity  Activity specific standards  

P1 Any new building or addition to a 
building for any permitted activity 
listed in P2 to P23 below. 

Nil  

P2 Department store, supermarket, 

unless specified below.  

(refer to Rule 15.2.2.4 D2) 

P3 Retail activity excluding 

supermarket  and department store, 

unless otherwise specified 

 Any activity shall have a maximum tenancy size of 
500m2 GLFA in a Neighbourhood Centre. This 
clause does not apply to the Key Activity Centre at 
Spreydon.  

P4 Trade supplier 

P5 Second-hand goods outlet 

P6  Commercial services  

P7  Entertainment facility 

P8 Food and beverage outlet 
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Activity  Activity specific standards  

P9 Gymnasium 

P10 Office activity   Any office activity shall have a maximum tenancy 
size of 500m2 GLFA in a Neighbourhood Centre. 
This clause does not apply to the Key Activity 
Centre at Spreydon/Barrington.   

P11 Guest accommodation   Any bedroom in guest accommodation must be 
designed and constructed to achieve an external to 
internal noise reduction of not less than 35 dB 
Dtr,2m,nTw+Ct

r. 

P12 Community facility  Nil  

P13 Health care facility  

P14 Education activity  

P15 Pre-school 

P16 Care facility 

P17 Spiritual facility  

P18 Public artwork 

P19 Public transport facility 

P20 Residential activity  a. Residential activity shall be:  

i. located above ground level; or  

ii.  located to the rear of activities P1 �± P17 on 
the ground floor frontage to the street, 
excluding:  

A. any pedestrian entrance including lobby 
and/or reception area associated with 
residential activity; or  

B. the Brougham Street and Buchan Street 
frontages of the site at 350 Colombo Street 
in Sydenham.  
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Activity  Activity specific standards  

b. North Halswell DEFERRED 

c. Any residential activity shall have a minimum net 
floor area (including toilets and bathrooms but 
excluding lobby and/or reception area, car 
parking, garaging and balconies) per unit of:  

i. Studio 35m²  

ii.  1 Bedroom 45m²  

iii.  2 Bedroom 60m²  

iv. 3 Bedroom 90m²  

d. Each residential unit shall be provided with:  

i. an outdoor service space of 3m² and a waste 
management area of 2m² per unit, each with 
a minimum dimension of 1.5 metres in either 
a private or communal area;  

ii.  a single, indoor storage space of 4m³ with a 
minimum dimension of 1 metre.  

iii.  any space designated for waste management, 
whether private or communal, shall not be 
located between the road boundary and any 
building and shall be screened from 
adjoining sites, roads, and adjoining outdoor 
living spaces by screening from the floor 
level of the waste management area to a 
height of 1.5 metres.  

e. Each residential unit shall be provided with an 
outdoor living space with a minimum area and 
dimension as set out in the following table, located 
immediately outside and accessible from an 
internal living area of the residential unit.  

 Type  Area  Dimension  

i. Studio, 1 

bedroom  

6m2  1.5 metres  

ii.  2 or 3 

bedroom  

10m2  1.5 metres  

iii.  More than 3 

bedrooms  

15m2  1.5 metres  
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Activity  Activity specific standards  

f. Any bedroom must be designed and constructed to 
achieve an external to internal noise reduction of 
not less than 35 dB Dtr,2m,nTw+Ctr. 

P21 Emergency service facility Nil  

 

 P22 Parking lot 

P23 High technology industrial activity  

 

15.2.2.2 Controlled activities 

The activities listed below are controlled activities. 

 

C1 Activities P1-P23 requiring consent under built form standard 15.2.3.1 (b). 

 

Any application for this activity will not require written approvals and shall not be limited or 

publicly notified. 

15.2.2.3 Restricted discretionary activities 

The activities listed below are restricted discretionary activities.  

Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion 
set out in 15.8.1, 15.8.2 and 15.8.3 for each standard, as set out in the following table. 

 

 Activity  The Council's discretion shall be limited to 

the following matters: 

RD1 Residential activity that does not 

comply with one or more of the 

activity specific standards a �± e for 

activities P20 in 15.2.2.1.  

  

a. Residential activity - 15.8.2.3  

b. Activity at ground floor level - 15.8.2.2  
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 Activity  The Council's discretion shall be limited to 

the following matters: 

Any application for this activity will 

not require written approvals and shall 

not be limited or publicly notified.  

RD2 Activities P1-P23 in 15.2.2.1 and RD3 

to RD7, that do not meet one or more 

of the built form standards in 15.2.3.1 c 

and 15.2.3.2  �± 15.2.3.9, unless 

otherwise specified. 

 

Refer to relevant built form standard 

for provisions regarding notification 

and written approval.   

As relevant to the breached built form standard: 

a. Urban design �± 15.8.1. 

b. Maximum building height �± 15.8.3.1 

c. Minimum building setback from road 
boundaries/ street scene �± 15.8.3.2 

d. Minimum separation from the internal 
boundary with a residential zone �± 15.8.3.3 

e. Sunlight and outlook at boundary with a 
residential zone �± 15.8.3.4 

f. Outdoor storage areas �± 15.8.3.5 

g. Landscaping and trees �± 15.8.3.6 

h. Water supply for fire fighting �± 15.8.3.8  

i. Minimum building setback from the railway 
corridor - 15.8.3.10 

j. Refer to 15.2.4 for the matters of discretion 
for a non-compliance with area specific 
standards. 

RD3 Yard-based supplier 

 

Any application for this activity will 

not require written approvals and shall 

not be limited or publicly notified. 

a. Centre vitality and amenity �± 15.8.2.4 

RD4 Service station 

 

Any application for this activity will 

not require written approvals and shall 

not be limited or publicly notified. 

RD5 Drive-through services 

 

 Drive-through services �± 15.8.3.12 
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 Activity  The Council's discretion shall be limited to 

the following matters: 

Any application for this activity will 

not require written approvals and shall 

not be limited or publicly notified. 

RD6 Activities  P3 �± P10 in 15.2.2.1 that do 

not meet the activity specific standards. 

 

Any application for this activity will 

not require written approvals and shall 

not be limited or publicly notified. 

a. Maximum tenancy size �± 15.8.2.1 

b. Centre vitality and amenity - 15.8.2.4 

RD7 Parking building 

 

Any application for this activity will 

not require written approvals and shall 

not be limited or publicly notified. 

 Urban design �± 15.8.1. 

 

15.2.2.4 Discretionary activities 

The activities listed below are discretionary activities. 

 

 Activity  

D1  Any activity not provided for as a permitted, restricted discretionary or non-complying activity. 

D2 Department store or supermarket on land at 75 London Street (Lot 1 DP 69452) and 311 

Stanmore Road (Lot 2 DP 67066) 

15.2.2.5 Non-complying activities 

The activities listed below are non-complying activities. 
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 Activity  

NC1 Any residential activity or guest accommodation not complying with rules 15.2.2.1 

P11(a)(Guest accommodation) or P20(f) (Residential activity). 

NC2 Sensitive activities within the air noise contour (50 dBA Ldn) as defined on the planning maps. 

NC3  Sensitive activities within 10 metres of the centre line of a 66kV electricity distribution 
line or within 10 metres of a foundation of an associated support structure.  

 Buildings on greenfield sites within 10 metres of the centre line of a 66kV electricity 
distribution line or within 10 metres of a foundation of an associated support structure. 

 Buildings, other than those in (b) above, within 10 metres of the foundation of an 
associated support structure. 

 Fences within 5 metres of a 66kV electricity distribution line support structure 
foundation.  

Any application made in relation to this rule shall not be publicly notified or limited 
notified other than to Orion New Zealand Limited or other electricity distribution network 
operator.  

Notes:  

 The 66kV electricity distribution lines are shown on the planning maps.  

 Vegetation to be planted around the electricity distribution lines should be selected 
and/or managed to ensure that it will not result in that vegetation breaching the 
Electricity (Hazards from Trees) Regulations 2003.  

 The New Zealand Electrical Code of Practice for Electrical Safe Distances (NZECP 
34:2001) contains restrictions on the location of structures and activities in relation 
the electricity distribution line. Buildings and activities in the vicinity of electricity 
distribution lines must comply with the NZECP 34:2001. 

 

15.2.2.6 Prohibited activities 

The activities listed below are prohibited activities. 

 

There are no prohibited activities. 
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15.2.3 Built form standards- Commercial Core Zone 

The following built form standards shall be met by all permitted activities and restricted discretionary 
activities RD3- RD7 unless otherwise stated.  

15.2.3.1 Urban design 

 Activity 
status 

Applicable to Matters of control or 
discretion 

a. Permitted 
activity 

Any new building or addition to a building for 
activities P1-P23 in 15.2.2.1 that does not exceed:  

 4,000m² (gross leasable floor area) where 
located in a District Centre as identified in 
Table 15.1; or  

 1,000m² (gross leasable floor area) where 
located in neighbourhood centre identified 
in Table 15.1. 

Nil  

b. Controlled 
activity 

Any new building or addition to a building for 
activities P1-P23 in 15.2.2.1 that exceed permitted 
standards a. i or ii and is certified by a qualified 
urban design expert on a Council approved list as 
meeting each of the urban design provisions / 
outcomes in 15.8.1 Urban design i-xiii.   

Certification shall include sufficient detail to 
demonstrate how the relevant urban design 
provisions / outcomes in 15.8.1 have been met.  
 

�7�K�H���&�R�X�Q�F�L�O�¶�V���F�R�Q�W�U�R�O���L�V��
reserved to the following 
matters: 

 That the new building or 
addition to a building is 
built in accordance with 
the urban design 
certification. 

 

c. Restricted 
discretionary 
activity 

Any new building or addition to a building that is 
not a permitted or controlled activity under 15.2.3.1 
a or b.  

 

 Urban design �± 15.8.1 

 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 
 
Note:   

1. Any building or an addition to a building requiring resource consent under 15.2.3.1 
is exempt from complying with 15.2.3.3.  

2. The following forms of development are exempt from compliance with this rule: 

 Repairs, maintenance, and seismic, fire and/or access building code upgrades; or 

 Refurbishment, reinstatement works. 

3. The following activities in Rule 15.2.2.1 are exempt from compliance with this rule:  

i. P12 Community facility; P13 Health care facility; P14 Education activity; P15 Pre-
school; P16 Care facility; P17 Spiritual facility; P21 Emergency service facility. 
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15.2.3.2 Maximum building height 

 Applicable to Permitted Restricted 

discretionary  

Matters of 

discretion 

a. All sites in a District Centre  20 metres Greater than 20 

metres 

 Maximum 
building 
height �± 
15.8.3.1 

b. Any building in a District Centre 

within 30 metres of an internal 

boundary with a residential zone 

12 metres  Greater than 12 

metres 

c. All sites in a Neighbourhood Centre 12 metres Greater than 12 

metres 

d. Other locations 

 

17 metres Greater than 17 

metres 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.2.3.3 Building setback from road boundaries/ street scene 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a. On the road frontage of a site identified as a Key 
Pedestrian Frontage (identified on the planning 
maps), all buildings shall:  

 be built up to the road boundary except for:  

A. a setback of up to a maximum of 4 
metres from the road boundary for a 
maximum width of 10 metres. 

B. any pedestrian or vehicle access. 

 have visually transparent glazing for a 
minimum of 60% of the ground floor 
elevation facing the street. 

 have visually transparent glazing for a 
minimum of 20% of each elevation above 
ground floor and facing the street. 

 This rule shall not apply to emergency 

Non-compliance 
with permitted 
standard 
  

 Minimum 
building 
setback from 
road 
boundaries/ 
street scene�± 
15.8.3.2 
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 Permitted Restricted 

discretionary  

Matters of 

discretion 

service facilities (P21).  

 On Colombo Street, between Moorhouse 
Ave and Brougham Street, buildings shall be 
set back no more than 2 metres from the 
road boundary and the setback shall not be 
used for car parking.  

b. On the road frontage of a site that is not identified 
as a Key Pedestrian Frontage on the planning 
maps, all buildings shall:  

 be set back a minimum distance of 3 metres 
from the road boundary unless the building 
is built up to the road boundary; and 

 have visually transparent glazing for a 
minimum of 40% of the ground floor 
elevation facing an arterial or collector road. 

On sites opposite a residential zone:  

 the road frontage shall have a landscaping 
strip with a minimum width of 1.5 metres, 
and a minimum of 1 tree for every 10 metres 
of road frontage or part thereof, for that part 
of the building not built up to the road 
boundary. 

c. On the road frontage of a site that is not identified 
as a Key Pedestrian Frontage on the planning 
maps and is opposite a residential zone, and/or has 
a road frontage to a local road: 

 the road frontage shall have a landscaping 
strip with a minimum width of 1.5 metres, 
and a minimum of 1 tree for every 10 metres 
of road frontage or part thereof for that part 
of the frontage not built up to the road 
boundary. 

 
 

 

Any application arising from non-compliance with this rule will not require written approvals and 
shall not be limited or publicly notified. 
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15.2.3.4 Minimum building setback from the internal boundary with a 
residential zone 

 Applicable to Permitted Restricted 

discretionary  

Matters of discretion 

a. All buildings within sites 
which share an internal 
boundary with a residential 
zone.  
 

3 metres  
 

Less than  3 
metres  
 
 
  

 Minimum 
separation from the  
internal boundary 
with a residential 
zone �± 15.8.3.3  

 

Any application arising from non-compliance with this rule shall not be publicly notified. 

15.2.3.5 Sunlight and outlook at boundary with a residential zone 

 Permitted Restricted 

discretionary  

Matters of discretion 

a. Where an internal boundary adjoins a 
residential zone, no part of any building shall 
project beyond a building envelope contained 
by a   recession plane measured from any 
point 2.3 metres above the internal boundary 
in accordance with the diagrams in Appendix 
15.10.9. 

Non-compliance 
with permitted 
standard 

 Sunlight and 
outlook at 
boundary with a 
residential zone �± 
15.8.3.4 

 
Where sites are located within a Flood Management Area, recession plane breaches created by the need to raise 
floor levels will not require written approvals and shall not be limited or publicly notified. 
 
Any application arising from non-compliance with this rule shall not be publicly notified. 
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15.2.3.6 Outdoor storage areas 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a.  Any outdoor storage area shall be screened by 1.8 
metre high fencing or landscaping  from any  
adjoining site; and  

 Outdoor storage areas shall not be located within 
the setback specified in Rule 15.2.3.4.  

This rule shall not apply where the storage of vehicles, 
equipment, machinery, and/or natural or processed 
products is for periods of less than 12 weeks in any 
year.  

Non-
compliance 
with 
permitted 
standard 

 Outdoor 
storage areas 
�± 15.8.3.5 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 

15.2.3.7 Landscaping and trees 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a.  On sites adjoining a residential zone, trees 
shall be provided adjacent to the shared 
internal boundary at a ratio of at least 1 tree 
for every 10 metres of the boundary or part 
thereof, and evenly spaced extending to the 
road boundary within the setback. 

 On all sites, one tree shall be planted for 
every 5 car parking spaces provided 
between buildings and the street. 
Trees shall be planted within or adjacent to 
the car parking area at the front of the site. 

 All landscaping / trees required under these 
rules shall be in accordance with the 
provisions in Appendix 16.6.1. 

Non-
compliance 
with permitted 
standard 

 Landscaping 
and trees �± 
15.8.3.6 

 
Any application arising from non-compliance with clause (ii) will not require written approvals and shall not be 
limited or publicly notified. 
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15.2.3.8 Water supply for fire fighting  

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a. Sufficient water supply and access to water 

supplies for fire fighting to all buildings via 

�&�R�X�Q�F�L�O�¶�V���X�U�E�D�Q���I�X�O�O�\���U�H�W�L�F�X�O�D�W�H�G���Z�D�W�H�U���V�X�S�S�O�\��

system in accordance with the New Zealand 

Fire Service Fire Fighting Water Supplies 

Code of Practice (SNZ PAS: 4509:2008) 

Non-compliance 
with permitted 
standard 

 Water supply 
for fire fighting 
�± 15.8.3.8 

 
Any application arising from this rule will not require the written approval of any entity except the New Zealand 
Fire Service and shall not be publicly notified. Limited notification, if required, shall only be to the New 
Zealand Fire Service. 

15.2.3.9 Minimum building setback from railway corridor  

 

 Applicable to Permitted Restricted 

discretionary  

Matters of discretion 

 a. Buildings, balconies and 
decks on sites adjacent 
to or abutting railway 
line. 

4 metres or greater 

from the rail 

corridor boundary 

Less than 4 

metres 
a. Minimum 

building setback 
from the railway 
corridor - 
15.8.3.10  

 
Any application arising from this rule will not require the written approval of any entity except KiwiRail  and 
shall not be publicly notified. Limited notification, if required, shall only be to KiwiRail . 
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15.2.4 Area specific rules �± Commercial Core Zone 

The following rules apply to the areas specified. All activities specified are also subject to the rules in 15.2.2 and 
15.2.3 unless specified otherwise in 15.2.4.  

15.2.4.1 Commercial Core Zone (Belfast/ Northwood) Outline Development 
Plan area 

15.2.4.1.1 Activity status tables - Commercial Core Zone (Belfast/ Northwood) Outline 
Development Plan area 

15.2.4.1.1.1 Restricted discretionary activities 

The activities listed below are restricted discretionary activities. 

Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion 
set out in 15.2.4.1.3, 15.8.1 and 15.8.3 for each standard, as set out in the following table. 

 

 Activity  The Council's discretion shall be limited to the 

following matters: 

RD1 Any activity or building in the 
Commercial Core Zone (Belfast/ 
Northwood): 

a. complying with the built form 
standards in Rules 15.2.3 
(excluding Rule 15.2.3.1) and 
15.2.4.1.2. 

 Matters of discretion for Belfast/ Northwood 
Outline Development Plan area - 15.2.4.1.3  

 The extent to which development is in 
general accordance with the outline 
development plan in Appendix 15.10.1  

 Urban design - 15.8.1  

RD2 Any activity or building that does not 
comply with one or more of the built 
form standards in 15.2.4.1.2 unless 
otherwise specified in D1 or NC1. 
 
Refer to relevant built form standard 
for provisions regarding notification 
and written approval.  

As relevant to the breached built form standard: 

 Maximum building height �± 15.8.3.1 

 Landscaping �± 15.2.4.1.3.3 

 Roading, access and parking - 15.2.4.1.3.4 

 Maximum total number of vehicles exiting 
the site �± 15.2.4.1.3.6  

and 

 Matters of discretion for Belfast/ Northwood 
Outline Development Plan area - 15.2.4.1.3  

 The extent to which development is in 
general accordance with the outline 
development plan in Appendix 15.10.1  

 Urban design - 15.8.1 

 Maximum retail / office activity thresholds �± 
15.2.4.1.3.5 
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15.2.4.1.1.2 Discretionary activities 

The activities listed below are discretionary activities. 
 

  Activity  

D1 Any activity or building not complying with Rule 15.2.4.1.2.6 (Maximum threshold for 

office activities) 

15.2.4.1.1.3 Non-complying activities 

The activities listed below are non-complying activities. 
 

  Activity  

NC1 Any activity or building not complying with Rule 15.2.4.1.2.2 (Building setback and size). 

15.2.4.1.2 Built form standards- Commercial Core Zone (Belfast/ Northwood) Outline 
Development Plan area 

15.2.4.1.2.1 Maximum building height 

 Applicable to Permitted Restricted 

discretionary  

Matters of 

discretion 

a.  �/�D�Q�G���Z�L�W�K�L�Q���D�U�H�D���L�G�H�Q�W�L�I�L�H�G���D�V���µ�6�S�H�F�L�D�O��

�$�U�H�D���$�¶���R�Q���W�K�H��outline development plan 

in Appendix 15.10.1. 

  

 

12 metres 

Non-compliance 
with permitted 
standard 

 Maximum 
building 
height �± 
15.8.3.1 b.  �/�D�Q�G���Z�L�W�K�L�Q���D�U�H�D���L�G�H�Q�W�L�I�L�H�G���D�V���µ�6�S�H�F�L�D�O��

�$�U�H�D���%�¶���R�Q���W�K�H��outline development plan 

in Appendix 15.10.1.  

 

 

5 metres 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 
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15.2.4.1.2.2 Building setback and size  

 Permitted  Non-complying 

a. Any buildings set back a minimum distance of 20 metres from the outer 

edge of any esplanade reserve adjoining the Styx River. 

Non-compliance 

with permitted 

standard 

b. Any buildings set back a minimum distance of 150 metres from the 

southern boundary of the zone. 

c. Any buildings between 150 metres and 200 metres from the southern 

boundary of the zone not exceeding a gross floor area of 500m2. 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.2.4.1.2.3 Landscaping 

 Permitted  Restricted 

discretionary  

Matters of 

discretion 

a. For any sites adjoining the Styx River, the 
setback required under clause (a) of rule 
15.2.4.1.2.2 shall be planted with native species 
prior to any retail activities being open to the 
public within the zone.  

Non-compliance 

with permitted 

standard  

 Landscaping �± 
15.2.4.1.3.3 

 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified.  

15.2.4.1.2.4 Roading, access and parking 

 Permitted  Restricted 

discretionary  

Matters of 

discretion 

a. All vehicle access points shall only be provided 
in the locations specified on the outline 
development plan in Appendix 15.10.1 with a 
road running between the southern most access 
point and access to Radcliffe Road (defined on 
the outline development plan �D�V���µ�9�H�K�L�F�O�H���$�F�F�H�V�V��
�3�R�L�Q�W�¶��.  

Non-compliance 
with permitted 
standard  

a. Roading, access 
and parking - 
15.2.4.1.3.4  

b. The point marked on the outline development 
plan in Appendix 15.10.1 for a 'future left in / 
left out vehicle access point' shall only be 
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 Permitted  Restricted 

discretionary  

Matters of 

discretion 

provided following the completion and opening 
of the Northern Arterial.  

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.2.4.1.2.5 Maximum total number of vehicles exiting the site 

 Applicable To Permitted Restricted 

discretionary 

Matters of discretion 

a. Thursday Evening Peak Hour, 
until the Northern Arterial has 
been constructed and open to 
traffic.   

625 vehicles  Non-
compliance with 
permitted 
standard  

a. Maximum total 
number of vehicles 
exiting the site �± 
15.2.4.1.3.6 

b. Saturday Peak Hour, until the 
Northern Arterial has been 
constructed and open to 
traffic.   

700 vehicles Non-
compliance with 
permitted 
standard  

a. Maximum total 
number of vehicles 
exiting the site �± 
15.2.4.1.3.6 

Any application arising from non-compliance with this rule shall not be publicly notified. Written 
approval may only be required and limited notification shall only be to the New Zealand Transport 
Agency.  

 
Note:  

1. The traffic volumes emerging from the site shall be based on the trip rates for 
activities specified in NZTA Research Report 453 or any updated version. 

2. For the purpose for estimating trips exiting the site, any traffic going from the 
Commercial Core Zone (Belfast/ Northwood) to the Commercial Retail Park Zone 
on the north side of Radcliffe Road shall be excluded from calculations.  

15.2.4.1.2.6 Maximum thresholds for office activities 

 Applicable 

to 

Permitted  Discretionary  

 

Matters of 

discretion 

a. Up until 1 
February 
2020 

The total amount of office floorspace 
within the 'Styx centre boundary' as 
defined on the outline development 

Non-compliance 
with permitted 
standard 

 

a. Maximum 
retail/ office 



 
Minor Corrections Stage 1 Commercial and Industrial and Decision on 
Planning Maps, Figures and Appendices. 

 

38 

 

 

 Applicable 

to 

Permitted  Discretionary  

 

Matters of 

discretion 

 plan (Appendix 15. 10.1) shall not 
exceed 8,000m² GLFA.  

activity 
thresholds - 
15.2.4.1.3.5 

 
b. 1 February 

2020 
onwards 

The total amount of office floorspace 
within the  �µ�6�W�\�[���F�H�Q�W�U�H boundary' as 
defined on the outline development 
plan (Appendix 15.10.1) shall not 
exceed 12,000m² GLFA. 

 

15.2.4.1.2.7 Maximum thresholds for retailing activities 

 Permitted  Restricted 
discretionary 

 

Matters of 
discretion 

 

a. The total amount of floorspace for retailing 
within the 'Styx centre boundary' as defined on 
the outline development plan (Appendix 
15.10.1) shall not exceed 20,000m2 GLFA. 

Non-compliance with 
permitted standard 

 

a. Maximum retail/ 
office activity 
thresholds - 
15.2.4.1.3.5 

 

15.2.4.1.2.8 Maximum threshold for non- residential activities 

 Permitted  Restricted 

discretionary  

Matters of 

discretion 

a. The total amount of floorspace for non-
residential activities within the 'Styx centre 
boundary' as defined on the outline 
development plan (Appendix 15.10.1) shall 
not exceed 45,000m² GLFA. 

Non-compliance with 
permitted standard  

a. Maximum retail/ 
office activity 
thresholds - 
15.2.4.1.3.5 
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15.2.4.1.3 Matters of discretion - Commercial Core Zone (Belfast/ Northwood) Outline 
Development Plan area 

15.2.4.1.3.1 Outline development plan 

a. Community facilities  

i. Ensures that community facilities are publicly accessible and can be easily accessed from 
Main North Road and Radcliffe Road. 

ii. Ensures that sufficient floor space is provided for community facilities across the zone, 
being a minimum gross floor area of 1,600m2.  

b. Open space  

i. Ensures that external public open space is provided in convenient, publicly accessible 
locations within the zone.  

ii. Ensures that sufficient open space is provided across the zone, being 1200m2 of public 
open space with at least one space making up 1200m2 and capable of containing a circle 
with a minimum diameter of 1.8 metres. 

c. Connectivity  

i. Ensures the proposed development includes and/or provides for future development of an 
open air main street connecting Main North Road and Radcliffe Road as a route through 
the site and which provides a high quality pedestrian environment.  

ii. Ensures that linkages are made from the development to the Styx River and which 
contributes to improved public accessibility along the river. 

d. Public transport interchange  

i. Ensures provision is made for the future development of an area for a public transport 
interchange in the location shown on the outline development plan that is at least 
4,000m2. 

ii. The degree to which interim uses of land identified for a public transport interchange 
affect the ability to develop a public transport interchange at a future date.  

15.2.4.1.3.2 Design and amenity  

a. Whether any proposed signage, building colours or fences associated with development will 
adversely impact on the natural character and values of the Styx River.  

b. The visual appearance and attractiveness of the development. 

c. The extent to which development is consistent with the Styx River/ Purakaunui Area 
Stormwater Management Plan.  

15.2.4.1.3.3 Landscaping 

a. The extent of native and other planting within the Styx River riparian setback to enhance the 
ecological values associated with the Styx River and to screen buildings adjacent to the Styx 
River.  
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b. The extent to which the value of the area as mahinga kai and the historic use of the area for 
market gardening and, horticultural activities is recognised through landscaping or other 
features. 

15.2.4.1.3.4 Roading, access and parking 

a. The extent to which the transport network creates safe and efficient movement within the site 
and ensures connectivity and convenience for pedestrians and cyclists.  

b. The extent to which any underground or basement car parking structure is integrated into the 
development to avoid adverse visual effects.  

c. Any adverse effects of vehicle access points on the safe and efficient operation of the transport 
network. 

d. Any adverse effects of parking areas/access points on adjoining zones and whether mitigation 
minimises these effects.  

e. The extent to which the location and design of parking, access and manoeuvring areas supports 
pedestrian safety.  

15.2.4.1.3.5 Maximum retail/ office activity thresholds 

The extent to which the additional gross leasable floor area:  

a. avoids adverse effects on the function and recovery of the Central City and District Centres 
within the District and Kaiapoi and Rangiora in Waimakariri District; and  

b. limits adverse effects on people and communities who rely on the Central City and District 
Centres for their social and economic wellbeing, and allows ease of access to these centres by a 
variety of transport modes. 

15.2.4.1.3.6 Maximum total number of vehicles exiting the site 

a. Prior to the opening of the Northern Arterial motorway, the extent to which any significant 
adverse effects arise on the safety and efficiency of the transport network as a result of the 
proposed activity. 
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15.2.4.2 Commercial Core Zone (Ferrymead) Outline Development Plan 
area 

15.2.4.2.1 Activity status tables- Commercial Core Zone (Ferrymead) Outline 
Development Plan area 

15.2.4.2.1.1 Permitted activities 

The activities listed below are permitted activities in the Commercial Core Zone (Ferrymead) Outline 
Development Plan area: 

 

 Activity   Activity specific standards 

P1  Any activity or building.  Compliance with:   

a. All the following Key Structuring Elements shown on the 
Ferrymead Outline Development Plan (see Appendix 
15.10.2):  

i. Pedestrian Link 

ii.  Pedestrian Accessway 

iii.  Key Mixed Modal Link 

iv. Future and Secondary Vehicular and Pedestrian 
Accessways 

v. Boundary with Sensitive Environment 

vi. Pedestrian Interface 

vii.  Key Public Vehicle Access 

viii.  Landscape Setback 

b. Built form standards in Rule 15.2.4.2.2, and Rule 15.2.3 
unless specified otherwise in Rule 15.2.4.2.2    

P2 Key Structuring Elements 
identified on the outline 
development plan in 
Appendix 15.10.2.  

a. Development is to be in accordance with the Key 
Structuring Elements on the outline development plan 

 



 
Minor Corrections Stage 1 Commercial and Industrial and Decision on 
Planning Maps, Figures and Appendices. 

 

42 

 

 

15.2.4.2.1.2 Restricted discretionary activities 

The activities listed below are restricted discretionary activities. 

Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion 
set out in 15.2.4.2.3 and 15.8.3 for each standard, as set out in the following table. 

 

 Activity  The Council's discretion 
shall be limited to the 
following matters: 

RD1  Any retail activity resulting in the total GLFA in the 
Commercial Core Zone (Ferrymead), excluding 2 
Waterman Place, to exceed 30,000m2.  

Any retail activity resulting in the total GLFA at 2 
Waterman Place to exceed 6,500m2.  

 Maximum retail/office 
activity thresholds - 
15.2.4.2.3.3 

RD2 Any activity at 2 Waterman Place that generates more than 
250 vehicle trips per day with vehicle egress to Waterman 
Place. 

 Roading and access �± 
15.2.4.2.3.2 

RD3 Any activity or building not complying with one or more of 
the Key Structuring Elements on the outline development 
plan in Appendix 15.10.2. 

 Matters of discretion 
in 15.2.4.2.3 

RD4 Any activity or building that does not meet one or more of 
the built form standards in 15.2.4.2.2 unless otherwise 
specified. 

Refer to relevant built form standard for provisions 
regarding notification and written approval.  

 Maximum building 
height �± 15.8.3.1 

 Landscaping and trees 
�± 15.8.3.6 

 

Note: For RD2, the vehicle trips per day shall be based on the trip rates for activities specified in 
NZTA Research Report 453 or any updated version.  

15.2.4.2.2 Built form standards- Commercial Core Zone (Ferrymead) Outline 
Development Plan area 
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15.2.4.2.2.1 Maximum building height  

 Permitted  Restricted discretionary  Matters of discretion 

a. 20 metres, unless 
specified below 

 

Greater than 20 metres, unless 
specified below 

 Maximum building 
height- 15.8.3.1  

b. 12 metres at 2 Waterman 
Place 

Greater than 12 metres at 2 
Waterman Place 

Any application arising from non-compliance with this rule shall not be publicly notified. 

15.2.4.2.2.2 Landscaping - Minimum width of landscaping strip 

 Applicable to Permitted Restricted 

discretionary  

Matters of 

discretion 

a. A landscaped strip with a minimum 
width as specified shall be provided 
adjacent to the boundary with 
Charlesworth Reserve, using native 
species. 

5 metres Less than 5 
metres 
 

 Landscaping 
and trees �± 
15.8.3.6  

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 

15.2.4.2.3  Matters of discretion - Commercial Core Zone (Ferrymead) Outline 
Development Plan area 

15.2.4.2.3.1 Pedestrian and cycle movement to and from adjoining area 

a. The degree to which safe, landscaped pedestrian and cycle access is provided through the site, 
to connect with the wider movement network (particularly with the key cycleway along 
Humphreys Drive and to public transport stops on Ferry Road) and with open spaces (i.e. the 
Ihutai/Estuary edge, Charlesworth Reserve�����W�K�H���¿�S�—�Z�D�K�R���+�H�D�W�K�F�R�W�H���5�L�Y�H�U���7�R�Z�S�D�W�K�����Z�K�L�O�H��
avoiding adverse effects on ecological areas.  

15.2.4.2.3.2 Roading and access 

a. The effect of any additional access points on the safety and efficiency of the adjoining road 
network, having regard to the level and type of traffic that will use the proposed access point, 
the location and design of the proposed access point and the adequacy of existing or alternative 
access points. 

b. The extent to which the location of vehicular access points, the design of the transport network 
including intersection design and connections with the wider network, may individually or 
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cumulatively impact on amenity of the zone and the surrounding area, and the safety and 
efficiency of the transport network. 

c. The extent to which traffic generated by the development may individually or cumulatively 
impact on amenity of the zone and the surrounding area, and the safety and efficiency of the 
transport network.  

d. The extent to which future access through to Waterman Place for pedestrians and vehicles is 
enabled. 

15.2.4.2.3.3 Maximum retail/office activity thresholds 

a. The extent of adverse effects created by increased vehicular traffic from the development on the 
adjoining road network, including both access and the wider network.  

b. The extent to which retail activity above ground floor level creates the potential for over-
intensification of the site, decreases the ability to achieve a variety of activities on-site or 
compromise development of the zone as shown in the outline development plan.  
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15.2.4.3 Commercial Core Zone (North Halswell) Outline Development Plan 
area 

DEFERRED 
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15.2.4.4 Commercial Core Zone (Prestons) 

15.2.4.4.1 Activity status tables - Commercial Core Zone (Prestons) 

15.2.4.4.1.1 Restricted discretionary activities 

The activities listed below are restricted discretionary activities. 
 
Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion set out in 
15.2.4.4.3 and 15.8.3 for each standard, as set out in the following table. 

 

 Activity  The Council's discretion shall be limited to the 

following matters: 

RD1 Any activity or building that 
does not comply with one or 
more of the built form 
standards in 15.2.4.4.2 unless 
otherwise specified. 

Refer to relevant built form 
standard for provisions 
regarding notification and 
written approval.  

As relevant to the breached built form standard: 

a. Minimum building setback from road boundaries/ 

street scene �± 15.8.3.2  

b. Minimum separation from the internal boundary with 

a residential zone �± 15.8.3.3 

c. Landscaping and trees �± 15.8.3.6 

d. Staging of development to align with intersection 

upgrades �± 15.2.4.4.3.1 

 

15.2.4.4.1.2 Non-complying activities 

The activities listed below are non-complying activities. 

 

 Activity  

NC1  Any activity not complying with Rules 15.2.4.4.2.5 (Staged development) and 15.2.4.4.2.6 
(Maximum retail activity thresholds) 
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15.2.4.4.2 Built form standards - Commercial Core Zone (Prestons) 

15.2.4.4.2.1 Minimum building setback from road boundaries 

 Applicable to Permitted  Restricted 

discretionary  

Matters of discretion 

a. Marshland Road 

boundary 

10 metres  Less than 10 

metres 

 Minimum building setback from 
road boundaries/ street scene �± 
15.8.3.2 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 

15.2.4.4.2.2 Minimum building setback from the zone boundary 

 

 Applicable to Permitted Restricted 

discretionary  

Matters of discretion 

a. Southern boundary of the 

zone, adjoining the Rural 

Urban Fringe Zone  

3 metres  Less than 3 

metres 

 Minimum separation 
from the internal 
boundary with a 
residential zone �± 
15.8.3.3 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.2.4.4.2.3 Landscaping 

 Applicable to Permitted Restricted 

discretionary  

Matters of 

discretion 

a. A landscaped strip with a minimum 

width as specified shall be provided 

along and adjacent to the boundary 

with Marshland Road. 

10 metres  Less than 10 

metres 

 Landscaping 
and trees �± 
15.8.3.6 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 
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15.2.4.4.2.4 Staging of development to align with intersection upgrades 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a. No non-residential activities shall occur until upgrade 

of the following intersection has commenced: 

 Lower Styx Road / Marshland Road 
(including traffic signals).  

Non-compliance 

with permitted 

standard 

 Staging of 
development 
to align with 
intersection 
upgrades �± 
15.2.4.4.3.1 

b. No more than 7200m2 of non-residential activities 

(comprising 4000m2 for a supermarket (where an 

individual tenancy is greater than 1,000m2 GLFA) and 

3200m2 for other non-residential activities) shall occur 

until such time as:  

 Construction of the Northern Arterial and 
the 4-laning of QEII Drive between Main 
North Road and Innes Road together with 
either the Northern Arterial extension or the 
Hills Road extension has commenced; and  

 The portion of the main primary road 
linking Prestons Road to Mairehau Road is 
open to traffic. 

Note:  

1. The 7,200m2 of non-residential development referred to in this rule is inclusive of 
existing commercial activities contained within the zone (as at 27 March 2010).  

2. For the purposes of this rule, the Northern Arterial is defined as being one of the 
New Zealand Transport Agency Roads of National Significance, and is a new road 
extending the existing Christchurch Northern Motorway from just north of Belfast 
(Chaneys) to connect with QEII Drive. The scheme also includes an extension being 
progressed by Christchurch City Council from QEII Drive to Cranford Street. The 
Hills Road extension is a Christchurch City Council roading scheme, extending 
Hills Road from Innes Road to join QEII Drive east of Philpotts Road. 

Any application arising from non-compliance with this rule shall not be publicly notified. Written 
approval may only be required and limited notification shall only be to the New Zealand Transport 
Agency.  
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15.2.4.4.2.5 Staged development 

 Permitted Non-Complying 

a. No development shall occur until: 

 Either: 

A. a comprehensive plan which shows the overall wastewater system 
for all activities is provided; or  

B. it is demonstrated that such a plan has already been provided to 
Council pursuant to clause (i) above or as part of a subdivision 
application. 

And, either:  

C. an approved wastewater system is established within the zone and 
as required, beyond the zone to service the activity; or  

D. it is demonstrated that such an approved wastewater system has 
already been established.  

Non-compliance 

with permitted 

standard 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 

15.2.4.4.2.6 Maximum retail activity threshold  

 Applicable to Permitted Non- Complying 

a. The maximum gross leasable floor area for retail 

activities within the Commercial Core Zone (Prestons) 

shall be: 

 

Note: This includes all existing lawfully established 

retail activity as at 27 March 2010. 

12,000m2  Non-compliance 

with permitted 

standard 

b. The maximum gross leasable floor area of any single 

tenancy for a retail activity (excluding a supermarket) 

within the Commercial Core Zone (Prestons) shall be: 

 

150m2 

15.2.4.4.3 Matters of discretion- Commercial Core Zone (Prestons) 

15.2.4.4.3.1 Staging of development to align with intersection upgrades 

a. The nature and extent of any adverse effect arising on the transport network from a proposal 
that:  
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i. deviates from the design of specific intersection upgrades approved by Council; and/or  

ii. exceeds the quantum of non-residential activities anticipated as maximums before 
specific transport network upgrades are commenced.  
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15.2.4.5 Commercial Core Zone (Yaldhurst)  

15.2.4.5.1 Activity status tables- Commercial Core Zone (Yaldhurst)  

15.2.4.5.1.1 Non-complying activities 

The activities listed below are non-complying activities. 

 

 Activity  

NC1 Any activity or building not complying with the built form standards specified in 15.2.4.5.2. 

15.2.4.5.2 Built form standards- Commercial Core Zone (Yaldhurst)  

15.2.4.5.2.1 Minimum building setback for residential activities on sites adjoining  
Yaldhurst Road 

 Applicable to Permit
ted  

Non-
complying 

a. Residential activities where no acoustic mitigation is provided (as 
specified in (b) and (c) below). 

80 
metres 

Non-
compliance 
with 
permitted 
standard b. Residential activities where the following measures are proposed: 

i. Mounding, or other physical barrier to noise 
transmission, capable of reducing traffic noise intrusion 
to all parts of any site by at least 10dBA is to be provided 
within 20 metres of the road boundary across the entire 
width of the site, provided that such mounding or barrier 
shall be screened from the adjoining road by landscaping.  

ii.  The landscaping required under (i) shall have a minimum 
depth of 1.5 metres, a minimum height of 1.8 metres (at 
the time of planting) and should be located between the 
mounding or fencing and the adjoining road.  

40 
metres 

c.  Residential activities where the following measures are proposed: 

i. In addition to (b) above, all external windows and doors 
of residential units including those installed in the roof 
should be acoustically treated to achieve an external to 
internal noise reduction of at least 25dBA with windows 
and doors closed.  

20 
metres 
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Any application arising from non-compliance with this rule shall not be publicly notified. 

15.2.4.5.2.2 Roading and access 

 

 Permitted Non-complying 

a. Sites having frontage to Yaldhurst Road shall not have any direct 
vehicular access to Yaldhurst Road, other than in the location marked as 
�³�5�R�D�G���D�F�F�H�V�V���S�R�L�Q�W���)�L�[�H�G���O�R�F�D�W�L�R�Q�´���R�Q���W�K�H���R�X�W�O�L�Q�H���G�H�Y�H�O�R�S�P�H�Q�W���S�O�D�Q���L�Q��
Appendix 8.6.28 - Yaldhurst Outline Development Plan. 

Non-compliance 
with permitted 
standard 

 

Any application arising from non-compliance with this rule shall not be publicly notified. Written 
approval may only be required and limited notification shall only be to the New Zealand Transport 
Agency.  
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15.2.4.6 Commercial Core Zone �± Other area specific rules 

15.2.4.6.1 Activity status tables- Commercial Core Zone - Other area specific rules 

15.2.4.6.1.1 Permitted activities  

The activities listed below are permitted activities. 
 

Activity  Activity specific standards  

P1 Any activity or building in the 
Commercial Core Zone between Huxley 
Street and King Street (Refer to 
Appendix 15.10.10) 

 Development is to comply with the outline 
development plan for the land between 
Huxley Street and King Street (Refer to 
Appendix 15.10.10). 

 

15.2.4.6.1.2 Restricted discretionary activities  

The activities listed below are restricted discretionary activities. 
 
Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion set out in 
the following table. 

 

 Activity  The Council's discretion shall be 

limited to the following matters: 

RD1 Any activity or building not complying with 
the outline development plan for the land 
between Huxley Street and King Street (Refer 
to Appendix 15.10.10) 

 Outline Development Plan for 
land between Huxley Street and 
King Street - 15.8.3.11   

RD2 Vehicle access from Otara Street to the 
Commercial Core Zone (Fendalton) 

 Access off Otara Street at 
Commercial Core Zone 
(Fendalton) �± 15.8.3.14 

 
Any application made under RD2 will not require written approvals and shall not be limited or publicly notified. 
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15.3 Rules - Commercial Local Zone 

15.3.1 How to use the rules 

a. The rules that apply to activities in the Commercial Local Zone are contained in: 

i. The activity status tables (including activity specific standards) in Rule 15.3.2; and 

ii.  Built form standards in 15.3.3. 

b. Area specific rules also apply to activities within the following specific areas zoned Commercial 
Local. 

i. St Albans (Rule 15.3.4, Appendix 15.10.4)  

c. The activity status tables and standards in the following chapters also apply to activities in all 
areas of the Commercial Local Zone (where relevant): 

5 Natural Hazards; 
6 General Rules and Procedures 
7  Transport;  
8  Subdivision, Development and Earthworks;  
9  Heritage and Natural Environment; 
11  Utilities, Energy and Infrastructure; and  
12  Hazardous Substances and Contaminated Land.  

 

d. Where the word 'facility' is used in the rules e.g. spiritual facility, it shall also include the use of a 
site/building for the activity that the facility provides for, unless expressly stated otherwise. 
 
Similarly, where the word/ phrase defined includes the word 'activity' or 'activities', the definition 
includes the land and/or buildings for that activity unless expressly stated otherwise in the 
activity status tables. 

15.3.2 Activity status tables �± Commercial Local Zone 

15.3.2.1 Permitted activities 

In the Commercial Local Zone the activities listed below are permitted activities if they comply with any 
activity specific standards set out in this table and the built form standards in Rule 15.3.3. Note that the built 
form standards do not apply to an activity that does not involve any development.  
 
Activities may also be controlled, restricted discretionary, discretionary, noncomplying or prohibited as 
specified in Rules 15.3.2.2, 15.3.2.3, 15.3.2.4, 15.3.2.5 and 15.3.2.6. 
 
The activities listed below include any associated landscaping, access, parking, loading, waste management and 
other hardstanding areas. 
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Activity  Activity specific standards  

P1 Any new building or 
addition to a building for any 
permitted activity listed in 
P2 to P24 below. 

Nil  

P2 Supermarket  The maximum tenancy size at ground floor level shall be 
1,000 m² GLFA unless specified below. 

 The maximum size for an individual tenancy in the 
Commercial Local Zones at Wigram (The Runway) shall 
be 2,600m2 GLFA. 

P3 Retail activity excluding 
supermarket unless 
otherwise specified  

 The maximum tenancy size for an individual tenancy at 
ground floor level shall be 350 m² GLFA unless specified 
below.   

 The maximum size for an individual tenancy in the 
Commercial Local Zone at Halswell West (Caulfield 
Avenue) shall be 1,000m2 GLFA 

P4 Yard-based supplier  The maximum tenancy size at ground floor level shall be 
250 m² gross leasable floor area.  

P5 Trade supplier  

P6  Second-sand goods outlet 

P7 Commercial services 

P8  Service station 
Nil  

 
P9 Food and beverage outlets  

P10 Office activity   The office activity shall comprise a maximum tenancy size 
of 350 m² GLFA. 

P11 Guest accommodation   Any bedroom in guest accommodation must be designed and 
constructed to achieve an external to internal noise reduction 
of not less than 30 dB Dtr,2m,nTw +Ctr. 

P12 Community facility  Nil  
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Activity  Activity specific standards  

P13 Health care facility   

P14 Education activity  

P15 Care facility  

P16 Pre-school 

P17 Spiritual facility  

P18 Public artwork 

P19 Residential activity  a. Residential activity shall be   

i. located above ground level or 

ii.  located to the rear of an activities P1 �± P17, P21 �± P22 
(15.3.2.1) on the ground floor frontage to the street, 
excluding: 

A. any pedestrian entrance including lobby and/or 
reception area associated with a residential activity.  

b. Any residential activity shall have a minimum net floor area 
(including toilets and bathrooms but excluding lobby and/or 
reception area, car parking, garaging and balconies) per unit 
of:  

i. Studio 35m² 

ii.  1 Bedroom 45m² 

iii.  2 Bedroom 60m² 

iv. 3 Bedroom 90m² 

c. Each residential unit shall be provided with:  

i. an outdoor service space of 3m2 and a waste 
management area of 2m2 per unit, each with a minimum 
dimension of 1.5 metres in either a private or communal 
area;  

ii.  a single, indoor storage space of 4m3 with a minimum 
dimension of 1 metres; and 

iii.  any space designated for waste management, whether 
private or communal, shall not be located between the 
road boundary and any building and shall be screened 
from adjoining sites, roads, and adjoining outdoor living 
spaces by screening from the floor level of the waste 
management area to a height of 1.5 metres. 
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Activity  Activity specific standards  

d. Each residential unit shall be provided with an outdoor living 
space with a minimum area and dimension as follows, located 
immediately outside and accessible from an internal living 
area of the residential unit.  

 Type  Area  Dimension  

i. Studio, 1 bedroom  6m2  1.5 metres  

ii.  2 or 3 bedroom  10m2  1.5 metres  

iii.  More than 3 bedrooms  15m2  1.5 metres  

e. Any bedroom must be designed and constructed to achieve an 
external to internal noise reduction of not less than 30 dB 
Dtr,2m,nTw +Ctr. 

P20 Public transport facility Nil  

P21 P1 to P20 in the Commercial 
Local Zones at  East Belfast 
(Blakes Road), Upper Styx/ 
Highsted (Claridges Road) 
and Wigram (The Runway) 

 The   maximum amount of floorspace for retail activity in 
the following local centres shall be as follows:  

i. East Belfast (Blakes Road) 2,000m2 (GLFA) 

ii.  Wigram (The Runway) 6,000m2 (GLFA) 

iii.  Upper Styx/Highsted (Claridges Road) 2,000m2 

(GLFA) 

P22 Emergency service facilities  
 
 
Nil  
  
  

P23 Parking lot 

P24 Drive-through services 

15.3.2.2 Controlled activities 

The activities listed below are controlled activities. 

 

There are no controlled activities.  
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15.3.2.3 Restricted discretionary activities 

The activities listed below are restricted discretionary activities.  

Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion 
set out in 15.8.1, 15.8.2 and 15.8.3 for each standard, as set out in the following table. 
 

 Activity  The Council's discretion shall be limited to the 
following matters: 

RD1 Activities P1-P24 and RD2, that 
do not meet one or more of the 
built form standards in Rule 
15.3.3, unless otherwise 
specified 

Refer to relevant built form 
standard for provisions 
regarding notification and 
written approval. 

As relevant to the breached built form standard: 

 Maximum building height �± 15.8.3.1 

 For the Commercial Local Zone (Wigram), 
Building height in the Commercial Local Zone at 
Wigram - 15.3.5.3 

 Minimum building setback from road boundaries/ 
street scene �± 15.8.3.2  

 Minimum separation distance from the internal 
boundary with a residential zone �± 15.8.3.3  

 Sunlight and outlook at boundary with a 
residential zone�± 15.8.3.4 

 Outdoor storage areas �± 15.8.3.5  

 Landscaping and trees �± 15.8.3.6 

 Water supply for fire fighting �± 15.8.3.8 

 Minimum building setback from the railway 
corridor - 15.8.3.10  

RD2  Activities P2 - P7, P10, P19 a - 
d and P21 that do not meet one 
or more of the activity specific 
standards specified in Rule 
15.3.2.1. 

Any application for this activity 
will not require written 
approvals and shall not be 
limited or publicly notified.  

 For P2 �± P7, P10 - Maximum tenancy size �± 
15.8.2.1. 

 For  P19 �± Activity at ground floor level �± 
15.8.2.2 

 For P19�± Residential activity �± 15.8.2.3 

 For P19 in the Commercial Local Zone at 
Highfield - Residential activities in the 
Commercial Local Zone at Highfield - 15.3.5.2 

 For P2, P3 and P21 applicable to East Belfast, 
Halswell West (Caulfield Avenue), Wigram and 
Upper Styx/ Highsted - Maximum retail activity 
threshold - 15.3.5.1 

15.3.2.4 Discretionary activities 

The activities listed below are discretionary activities. 
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 Activity  

D1 Any activity not provided for as a permitted, restricted discretionary, or non-complying 
activity. 

15.3.2.5 Non-complying activities 

The activities listed below are non-complying activities. 

 

 Activity  

NC1 Any residential activity or guest accommodation not complying with Rules 15.3.2.1 
P11(a) (Guest accommodation) or P19(e) (Residential activity). 

NC2 Sensitive activity within the air noise contour (50 dBA Ldn) as defined on the planning 
maps 

NC3  Sensitive activities  

 within 10 metres of the centre line of a 66kV electricity distribution line or 
within 10 metres of a foundation of an associated support structure. 

 within 5 metres of the centre line of a 33 kV electricity distribution line or 
within 5 metres of a foundation of an associated support structure.  

 Buildings on greenfield sites: 

 within 10 metres of the centre line of a 66kV electricity distribution line or 
within 10 metres of a foundation of an associated support structure. 

 within 5 metres of the centre line of a 33 kV electricity distribution line or 
within 5 metres of a foundation of an associated support structure.  

 Buildings, other than those in (b) above: 

 within 10 metres of the foundation of a 66kV electricity distribution support 
structure. 

 Within 5 metres of the foundation of a 33kV electricity distribution support 
structure. 

 Fences within 5 metres of a National Grid transmission line support structure 
foundation or 5 metres of a 66kV and 33 kV electricity distribution line support 
structure foundation.  

 
Any application made in relation to this rule shall not be publicly notified or limited 
notified other than to Transpower New Zealand Limited and/or Orion New Zealand 
Limited or other electricity distribution network operator.    

 
Notes:  
1. The National Grid transmission lines and 66kV and 33kV electricity distribution lines 

are shown on the planning maps.  
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 Activity  

2. Vegetation to be planted around the National Grid or electricity distribution lines 
should be selected and/or managed to ensure that it will not result in that vegetation 
breaching the Electricity (Hazards from Trees) Regulations 2003.  

3. The New Zealand Electrical Code of Practice for Electrical Safe Distances (NZECP 
34:2001) contains restrictions on the location of structures and activities in relation to 
the National Grid transmission lines and electricity distribution line. Buildings and 
activities in the vicinity of National Grid transmission lines or electricity distribution 
lines must comply with the NZECP 34:2001. 

15.3.2.6 Prohibited activities 

The activities listed below are prohibited activities. 

 

There are no prohibited activities. 
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15.3.3 Built form standards �± Commercial Local Zone 

The following built form standards shall be met by all permitted activities and restricted discretionary activity 
RD2 unless otherwise stated. 

15.3.3.1 Maximum building height  

 Applicable to Permitted Restricted 
discretionary  

Matters of 
discretion 

a. All sites unless specified below 8 metres Greater than 8 
metres 

 Maximum 
building 
height �± 
15.8.3.1 

b.  Commercial Local Zone at 
Wigram (The Runway) 
�H�[�F�O�X�G�L�Q�J���W�K�H���µ�6�S�H�F�L�D�O���E�X�L�O�G�L�Q�J��
�K�H�L�J�K�W���D�U�H�D�¶���G�H�I�L�Q�H�G���R�Q���W�K�H��
outline development plan in 
Appendix 15.10.8. 

15 metres Greater than 15 
metres 

c. �:�L�W�K�L�Q���W�K�H���µSpecial building 
�K�H�L�J�K�W���D�U�H�D�¶���G�H�I�L�Q�H�G���R�Q���W�K�H��
outline development plan in 
Appendix 15.10.8. 

2 buildings up to 
32 metres with a 
maximum GFA 
of 800m2 on any 
single floor  

Non-
compliance 
with the 
permitted 
activity 
standard 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.3.3.2 Building setback from road boundaries 

 Permitted Restricted 
discretionary  

Matters of discretion 

a. On sites with a road frontage, all buildings 
shall:  

i. be built up to the road boundary, 
with buildings occupying the full 
length of the road frontage of the 
site, except for any pedestrian or 
vehicle access or for a setback of 
up to 3 metres from the road 
boundary for a maximum width of 
6 metres;  

ii.  provide pedestrian access directly 
from the road boundary;  

Non-compliance 
with permitted 
standard 

 Minimum 
building setback 
from road 
boundaries/ 
street scene �± 
15.8.3.2  



 
Minor Corrections Stage 1 Commercial and Industrial and Decision on 
Planning Maps, Figures and Appendices. 

 

62 

 

 

 Permitted Restricted 
discretionary  

Matters of discretion 

iii.  have visually transparent glazing 
for a minimum of 60% of the 
ground floor elevation facing the 
street; and 

iv. have visually transparent glazing 
for a minimum of 20% of each 
elevation above ground floor and 
facing the street. 

This rule shall not apply to service stations, 
drive-through services and emergency 
service facilities. 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 

15.3.3.3 Minimum building setback from residential zones 

 Applicable to Permitted Restricted 
discretionary  

Matters of discretion 

a All buildings within 
sites which share a 
boundary with a 
residential zone. 

3 metres  Less than 3 
metres 

a. Minimum separation from 
the internal boundary with a 
residential zone �± 15.8.3.3 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.3.3.4 Sunlight and outlook at boundary with a residential zone 

 Permitted Restricted 
discretionary  

Matters of discretion 

a. Where an internal boundary adjoins a 
residential zone no part of any building shall 
project beyond a building envelope contained 
by a recession plane measured from any point 
2.3m above the site boundary in accordance 
with the diagrams in Appendix 15.10.9.  

Non-compliance 
with permitted 
standard 

 Sunlight and outlook 
at boundary with a 
residential zone�± 
15.8.3.4  

b.  In the Commercial Local Zone Wigram (The 
Runway), where a site boundary adjoins a 
residential zone and 
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 Permitted Restricted 
discretionary  

Matters of discretion 

 Immediately adjoins an access or 
part of an access, the recession plane 
shall be constructed from points 2.3 
metres above the far side of the 
access; and  

 where buildings on adjoining sites 
have a common wall along an 
internal boundary or a wall is not 
setback from the internal boundary, 
the recession plane shall not apply 
along that part of the boundary 
covered by such a wall.  

 
Where sites are located within a Flood Management Area, recession plane breaches created by the need to raise 
floor levels will not require written approvals and shall not be limited or publicly notified. 
 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.3.3.5 Outdoor storage areas 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a. Any outdoor storage area shall be screened by 
1.8 metre high fencing or landscaping from any 
adjoining site.  

This rule shall not apply where the storage of 
vehicles, equipment, machinery, and/or natural 
or processed products is for periods of less than 
12 weeks in any year.  

Non-compliance with 
permitted standard 

 Outdoor storage 
areas �± 15.8.3.5  

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 
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15.3.3.6 Landscaping and trees 

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. i. On sites adjoining a residential zone, trees shall be 
provided adjacent to the shared internal boundary 
at a ratio of at least 1 tree for every 10 metres of 
the boundary or part thereof, and evenly spaced. 

ii.  All landscaping/trees required for these rules shall 
be in accordance with the provisions in Appendix 
16.6.1. 

Non-compliance 
with permitted 
standard 

 Landscaping 
and trees �± 
15.8.3.6 

15.3.3.7 Water supply for fire fighting  

 Permitted Restricted 

discretionary  

Matters of discretion 

a. Sufficient water supply and access to water supplies 
�I�R�U���I�L�U�H���I�L�J�K�W�L�Q�J���W�R���D�O�O���E�X�L�O�G�L�Q�J�V���Y�L�D���&�R�X�Q�F�L�O�¶�V���X�U�E�D�Q��
fully reticulated water supply system in accordance 
with the New Zealand Fire Service Fire Fighting 
Water Supplies Code of Practice (SNZ PAS: 
4509:2008) 

Non-compliance 
with permitted 
standard 

 Water supply for 
fire fighting �± 
15.8.3.8 

Any application arising from this rule will not require the written approval of any entity except the 
New Zealand Fire Service and shall not be publicly notified. Limited notification, if required, shall 
only be to the New Zealand Fire Service. 

15.3.3.8 Minimum building setback from railway corridor  

 Applicable to Permitted Restricted 

discretionary  

Matters of discretion 

a. Buildings, balconies and 
decks on sites adjacent to or 
abutting railway line. 

4 metres from the 
rail corridor 
boundary 

Less than 4 
metres 

a. Minimum building 
setback from the 
railway corridor - 
15.8.3.10  

Any application arising from this rule will not require the written approval of any entity except 
KiwiRail  and shall not be publicly notified. Limited notification, if required, shall only be to 
KiwiRail . 
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15.3.4 Area specific rules �± Commercial Local Zone 

The following rules apply to the areas specified. All activities specified are also subject to the rules in 15.3.2 and 
15.3.3 unless otherwise specified.  

15.3.4.1 Activity tables  

15.3.4.1.1 Permitted activities  

The activities listed below are permitted activities. 

 

 Activity  Activity specific 
standards  

P1  Any activity or building complying with the Key Structuring 
Elements on the Commercial Local Zone (St Albans) Outline 
Development Plan (see Appendix 15.10.4):  

i. Public access and circulation within Commercial Local Zone to 
enable permeability through the site; and 

ii.  Semi-public access and circulation with Residential Zone.  

Nil  

15.3.4.1.2 Restricted discretionary activities  

The activities listed below are restricted discretionary activities. 

Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion 
in 15.3.4.3, as set out in the following table. 

 

 Activity  The Council's discretion shall be 
limited to the following matters: 

RD1 Any activity or building that does not comply with one 
or more of the Key Structuring Elements on the 
Commercial Local Zone (St Albans) Outline 
Development Plan (see Appendix 15.10.4) 

 Outline Development Plan �± 
15.3.4.3.1 

RD2 Any activity or building that does not comply with Rule 
15.3.4.2.1.  

 Maximum retail activity 
threshold - 15.3.4.3.2 
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15.3.4.2 Area specific built form standards   

15.3.4.2.1 Maximum retail floorspace limits in the Commercial Local Zone (St Albans) 

 Permitted Restricted 
discretionary 

Matters of 
discretion 

a. There shall be a maximum total GLFA of 3500m2 for non-
residential activities within combined areas A and B 
defined on the Commercial Local Zone (St Albans) 
Outline Development Plan (see Appendix 15.10.4); and 

 one individual tenancy in areas A and B shall 
have a GLFA of up to 800m2; and  

 no other individual tenancy in areas A and B 
shall have a GLFA of greater than 450m2. 

Any application arising from non-compliance with these 
rules will not require written approvals and shall not be 
limited or publicly notified. 

Non-
compliance 
with permitted 
standard  

 Maximum 
retail activity 
threshold - 
15.3.4.3.2  

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 

15.3.4.3 Matters of discretion �± Commercial Local Zone (St Albans) 

15.3.4.3.1 Outline development plan 

a. The extent to which comprehensive, mixed-use development would continue to be achieved. 

b. The nature and degree of any adverse effects caused by proposals not in accordance with the 
outline development plan.  

c. The relationship and integration of proposals with any other existing development within the 
block.  

d. Whether the scale and nature of development is consistent with that anticipated for a local 
centre.  

e. The degree to which vehicle, cycle and pedestrian access has provided for internal pedestrian 
and cycle circulation, including the connections with that part of the blocked zoned Residential 
Medium Density Zone. 

f. The extent to which comprehensive design enables greater use of open space within the 
development than would be the case with piecemeal development.  

g. The extent to which stormwater treatment areas are integrated with open space.  
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15.3.4.3.2 Maximum retail activity threshold  

a. The effects of any larger floor space for non-residential activity on District and Neighbourhood 
Centres.  

h. Any effects in terms of traffic generation and access.  

i. The maintenance of permeability within the block for internal pedestrian and cycle circulation 
including the connections with that part of the block within the residential zone.  

j. Form, amenity and function of the Commercial Local Zoned area as a local centre would be 
maintained.  

k. Any potential for the role of other commercial centres to be eroded by development or urban 
form effects, and any wider transport network effects from any associated transport generation. 

15.3.5 Matters of discretion for Commercial Local Zone in greenfield 
areas 

15.3.5.1 Maximum retail activity threshold  at East Belfast (Blakes Road), 
Halswell West (Caulfield Avenue), Wigram (the Runway) and 
Upper Styx/ Highsted (Claridges Road) 

a. The extent to which the local centre will remain dominated by finer grain retailing. 

b. The potential for strategic   effects on the function and amenity values of the Central City, 
District and Neighbourhood centres and their role in providing for the future needs of their 
communities. 

c. Any adverse effects, created by increased vehicular traffic from the development, on the 
adjoining road network. 

d. Any adverse effects on the amenity of neighbouring residential properties. 

e. In Wigram, the extent to which convenient access to retailing and community uses may be 
positively or adversely affected by the proposed quantum of retail activity. 

15.3.5.2 Residential activities in the Commercial Local Zone at Highfield 

a. The impact of any additional residential accommodation on the ability of existing or future 
permitted commercial activities to operate or to establish without undue constraint. 

b. The effects of establishing any residential accommodation on the amenity, safety and 
convenience of on-site residents, having regard to existing or future potential business 
activities. 

c. The effect of any residential buildings or units on the development scope of the site or 
adjoining sites. 
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d. The impact on the amenity values and community function of the centre resulting from the use 
of ground floor space for residential activity. 

e. Any beneficial effects of residential units as a buffer for adjoining zones while still permitting 
commercial development on the site or adjoining sites.  

f. The site layout, building specifications, nature and/or purpose of the proposed residential 
accommodation, and the need or likely demand for residential accommodation of that kind in 
the general area. 

15.3.5.3 Building height in the Commercial Local Zone at Wigram 

a. Whether the additional building bulk and activities will have an adverse effect on the amenity 
of the town centre and surrounds.  

b. The extent to which the character of the residential areas surrounding the Commercial Local 
Zone (Wigram) remains reasonably open rather than being dominated by buildings.  

c. The extent to which the additional height results in a built form which would strengthen the role 
of the Commercial Local Zone as the physical, visual and activity centre for the community.  
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15.4 Rules �± Commercial Banks Peninsula Zone 

15.4.1 How to use the rules 

a. The rules that apply to activities in the Commercial Banks Peninsula Zone are contained in: 

 The activity status tables (including activity specific standards) in Rule 15.4.2; and 

 Built form standards in 15.4.3. 

b. The activity status tables and standards in the following chapters also apply to activities, other 
than port activities south of Norwich Quay, in all areas of the Commercial Banks Peninsula 
Zone (where relevant): 

5 Natural Hazards; 
6 General Rules and Procedures 
7  Transport;  
8  Subdivision, Development and Earthworks;  
9  Heritage and Natural Environment;  
11  Utilities, Energy and Infrastructure; and  
12  Hazardous Substances and Contaminated Land.  

 

c. The activity status tables and standards in the following chapters also apply to port activities 
south of Norwich Quay (where relevant): 

5  Natural Hazards; 
8  Subdivision, Development and Earthworks; and 
9  Heritage and Natural Environment. 

d. Where the word 'facility' is used in the rules e.g. community facility, it shall also include the 
use of a site/building for the activity that the facility provides for, unless expressly stated 
otherwise.  
Similarly, where the word/ phrase defined includes the word 'activity' or 'activities', the 
definition includes the land and/or buildings for that activity unless expressly stated otherwise 
in the activity status tables. 

15.4.2 Activity status tables �± Commercial Banks Peninsula Zone 

15.4.2.1 Permitted activities 

In the Commercial Banks Peninsula Zone the activities listed below are permitted activities if they comply with 
any activity specific standards set out in this table and the built form standards in Rule 15.4.3. Note the built 
form standards do not apply to an activity that does not involve any development. 
 
Activities may also be controlled, restricted discretionary, discretionary, non-complying or prohibited as 
specified in Rules 15.4.2.2, 15.4.2.3, 15.4.2.4, 15.4.2.5 and 15.4.2.6. 
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The activities listed below include any associated landscaping, access, parking, loading, waste management and 
other hardstanding areas. 

 

 Activity  Activity specific standards  

P1 In Lyttelton or Akaroa, the use of an 
existing building for activities P3-P21 
in Rule 15.4.2.1. 

Nil  

P2 The erection of a building, relocatable 
building or relocation of a building, 
external additions, alterations, and 
repairs for activities P3-P21 in Rule 
15.4.2.1 in the Commercial Banks 
Peninsula Zone at Governors Bay, 
Diamond Harbour, Church Bay and 
Little River. 

Nil  

P3  Retail activity  

 

 

 

 

 

Nil  

 

P4  Second-hand goods outlet 

P5  Supermarket   

P6 Commercial services 

P7 Office activity 

P8 Entertainment facility  

P9 Gymnasium 

P10 Community facility  

P11 Health care facility outside the 
Lyttelton Port Influences Overlay 
Area defined on the planning maps  

The following shall apply in Lyttelton only: 

 Any habitable space must be designed and 
constructed to achieve an external to internal 
noise reduction of not less than 25 dB 
Dtr,2m,nTw+Ctr.  

 Any bedroom or area occupied by beds for 
overnight care must be designed and 
constructed to achieve an external to internal 
noise reduction of not less than 30 dB 
Dtr,2m,nTw+Ctr.  
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 Activity  Activity specific standards  

P12 Education activity outside the 
Lyttelton Port Influences Overlay 
Area defined on the planning maps 

The following shall apply in Lyttelton only: 

 Any habitable space must be designed and 
constructed to achieve an external to internal 
noise reduction of not less than 25 dB 
Dtr,2m,nTw+Ctr.  

 Any bedroom must be designed and 
constructed to achieve an external to internal 
noise reduction of not less than 30 dB 
Dtr,2m,nTw+Ctr. 

P13 Care facility outside the Lyttelton 
Port Influences Overlay Area 
defined on the planning maps 

P14 Pre-school outside the Lyttelton Port 
Influences Overlay Area defined on 
the planning maps 

 The following shall apply in Lyttelton only: 

 Any habitable space must be designed 
and constructed to achieve an external to 
internal noise reduction of not less than 
25 dB Dtr,2m,nTw+Ctr.  

 Any bedroom or sleeping area must be 
designed and constructed to achieve an 
external to internal noise reduction of not 
less than 30 dB Dtr,2m,nTw+Ctr. 

P15 Public artwork Nil  

P16 Residential activity outside the 
Lyttelton Port Influences Overlay 
Area  

 Any residential activity shall:  

i. be located above ground floor level or at 
the rear of a commercial activity. In 
Akaroa this shall only apply to sites 
fronting Beach Road between Rue Jolie 
and Bruce Terrace;  

ii.  have a minimum net floor area (including 
toilets and bathrooms but excluding 
lobby and/or reception area, car parking, 
garaging and balconies) per unit of: 

A. Studio 35 m² 

B. 1 Bedroom 45 m² 

C. 2 Bedroom 60 m² 

D. 3 Bedroom 90 m²; and 

b. Each residential unit shall be provided with:  

i. an outdoor service space of 3 m² and a 
waste management area of 2 m² per unit, 
each with a minimum dimension of 1.5 
metres in either a private or communal 
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 Activity  Activity specific standards  

area;   

ii.  a single, indoor storage space of 4m³ with 
a minimum dimension of 1 metre; and 

iii.  any space designated for waste 
management, whether private or 
communal, shall not be located between 
the road boundary and any building and 
shall be screened from adjoining sites, 
roads, and adjoining outdoor living 
spaces by screening   of the waste 
management area to a height of 1.5 
metres. 

c. Each residential unit shall be provided with an 
outdoor living space with a minimum area and 
dimension as follows, located immediately 
outside and accessible from an internal living 
area of the residential unit.  

 Type  Area  Dimension  

i. Studio, 1 
bedroom  

6m2  1.5 metres  

ii.  2 or 3 
bedroom  

10m2  1.5 metres  

iii.  3 or more 
bedrooms  

15m2  1.5 metres  

d. In Lyttelton:  

i. Any bedroom must be designed and 
constructed to achieve an external to 
internal noise reduction of not less than 
30 dB Dtr,2m,nTw+Ctr.  

ii.  Any habitable space must be designed 
and constructed to achieve an external to 
internal noise reduction of not less than 
25 dB Dtr,2m,nTw+Ctr. 

P17 Guest accommodation outside the 
Lyttelton Port Influences Overlay 
Area defined on the planning maps  

 In Akaroa:  

i. Guest accommodation shall be located 
above ground floor level or to the rear of 
a commercial activity on Beach Road, 
between Rue Jolie and Bruce Terrace, 
except for a pedestrian entrance/ ground 
floor lobby/ reception area. 
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 Activity  Activity specific standards  

 In Lyttelton:  

 Any habitable space must be designed 
and constructed to achieve an external to 
internal noise reduction of not less than 
25 dB Dtr,2m,nTw+Ctr.  

 Any bedroom must be designed and 
constructed to achieve an external to 
internal noise reduction of not less than 
30 dB Dtr,2m,nTw+Ctr. 

P18 Public transport facility Nil  

P19 Emergency service facilities 

P20 Parking building 

P21 Parking lot 

P22 Port activities, within that part of 
Lyttelton south west of the 
intersection of Norwich Quay and 
Oxford Street. 

Unless otherwise permitted by Rule 15.4.2.1, shall 
only occur within the period, or part of the period, 
up to 1 January 2026. 

15.4.2.2 Controlled activities 

The activities listed below are controlled activities. 

 

There are no controlled activities.  

15.4.2.3 Restricted discretionary activities 

The activities listed below are restricted discretionary activities. 

The matters over which the Council has restricted its discretion are specified for each restricted 
discretionary activity listed below. 
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 Activity  The Council's discretion shall be limited to 
the following matters: 

RD1 Activities P3-P21 in Rule 15.4.2.1 and 
RD2, that do not meet one or more of 
the built form standards in 15.4.3, unless 
otherwise specified. 

Refer to relevant built form standard for 
provisions regarding notification and 
written approval. 

As relevant to the breached built form 
standard: 

 Maximum building height �± 15.8.3.1 

 Site coverage �± 15.8.3.7 

 Minimum building setback from road 
boundaries/ street scene �± 15.8.3.2  

 Minimum separation from the internal 
boundary with a residential zone (for non-
compliance with Rule 15.4.3.4) �± 15.8.3.3  

 Sunlight and outlook at boundary with a 
residential zone �± 15.8.3.4  

 Outdoor storage areas �± 15.8.3.5  

 Water supply for fire fighting �± 15.8.3.8 

 Minimum building setback from the 
railway corridor - 15.8.3.10 

RD2  Activities P11-P14, P16 and P17 in Rule 
15.4.2.1 that do not meet one or more of 
the activity specific standards in Rule 
15.4.2.1, unless otherwise specified. 

 

Any application for this activity will not 
require written approvals and shall not 
be limited or publicly notified. 

a. For P16 Residential activity �±  

i. Residential activity - 15.8.2.3 

ii.  Activity at ground floor level �± 
15.8.2.2 

b. For P11- P14 and P17 - 15.8.2.3 (f) 

 

RD3 Activities P3 to P21 in Rule 15.4.2.1 in 
Lyttelton or Akaroa which involve the 
erection of a building, relocatable 
building or relocation of a building, 
external additions or alterations to a 
building, which comply with the activity 
specific standards in 15.4.2.1 and built 
form standards in 15.4.3, unless 
specified otherwise in 15.4.3. 

Any application for this activity will not 
require written approvals and shall not 
be limited or publicly notified. 

This rule shall not apply where the 
development is one of the following: 

a. the development is limited to repairs, 
maintenance, and seismic, fire and/or 
access building code upgrades. 

 Urban design �± 15.8.1. 

 Lyttelton Design Guidelines (Appendix 
15.10.6) and Akaroa Design Guidelines 
(Appendix 15.10.5).  

 DEFERRED 
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15.4.2.4 Discretionary activities 

The activities listed below are discretionary activities. 
 

 Activity  
 
 

 

The Council will consider the matters of 
discretion specified below and any other 
relevant matter under Section 104 of the 
Act:  

D1 Activities P3 to P21 in Rule 15.4.2.1 in 
Lyttelton or Akaroa which involve the 
erection of a building, relocatable 
building or relocation of a building, 
external additions or alterations to a 
building, which do not comply with one 
or more of the built form standards in 
15.4.3 or activity specific standards in 
15.4.2.1.  
 
Refer to relevant built form standard for 
provisions regarding notification and 
written approval. 

a. Built form standards (as relevant to the 
breached standard): 

i. Maximum building height �± 15.8.3.1 

ii.  Site coverage �± 15.8.3.7 

iii.  Minimum building setback from 
road boundaries/ street scene �± 
15.8.3.2  

iv. Minimum separation from the 
internal boundary with a residential 
zone (for non-compliance with Rule 
15.4.3.4) �± 15.8.3.3  

v. Sunlight and outlook at boundary 
with a residential zone�± 15.8.3.4  

vi. Outdoor storage areas �± 15.8.3.5  

vii.  Water supply for fire fighting �± 
15.8.3.8  

viii.  Minimum building setback from the 
railway corridor �± 15.8.3.10  

b. For any non-compliance with any one of 
the built form standards or activity 
specific standards in Lyttelton �± Lyttelton 
Design Guidelines for Commercial Banks 
Peninsula Zone (Appendix 15.10.6). 

c. DEFERRED 

d. For any non-compliance with any one of 
the built form standards or activity 
specific standards in Akaroa �± Akaroa 
Design Guidelines for Commercial Banks 
Peninsula Zone (Appendix 15.10.5) 

e. Urban design �± 15.8.1. 

f. Activity specific standard: 

i. For residential activity �± 15.8.2.3. 

ii.  For residential and guest 
accommodation - Activity at   
ground floor - 15.8.2.2.  
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 Activity  
 
 

 

The Council will consider the matters of 
discretion specified below and any other 
relevant matter under Section 104 of the 
Act:  

D2 Industrial activity  

Any application for this activity will not 
require written approvals and shall not 
be limited or publicly notified. 

a. Centre vitality and amenity �± 15.8.2.4 

b. Nuisance �± 15.8.2.5 

c. Urban design �± 15.8.1. 

D3 Service station 

Any application for this activity will not 
require written approvals and shall not 
be limited or publicly notified. 

a. Centre vitality and amenity �± 15.8.2.4 

b. Nuisance �± 15.8.2.5 

c. Urban design �± 15.8.1. 

D4 Trade supplier 

Any application for this activity will not 
require written approvals and shall not 
be limited or publicly notified. 

 Centre vitality and amenity �± 15.8.2.4 

 Urban design �± 15.8.1. 

D5 Any activity not provided for as a permitted, restricted discretionary, non-complying or 
prohibited activity 

D6 Port activities within that part of Lyttelton south west of the intersection of Norwich Quay 
and Oxford Street, beyond 1 January 2026. 

15.4.2.5 Non-complying activities 

The activities listed below are non-complying activities. 

 

NC1 Sensitive activity in the Lyttelton Port Influences Overlay Area defined on the planning 
maps. 

15.4.2.6 Prohibited activities 

The activities listed below are prohibited activities. 

 

There are no prohibited activities.  
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15.4.3 Built form standards �± Commercial Banks Peninsula Zone 

The following built form standards shall be met by all permitted activities and for restricted discretionary 
activity RD2 unless otherwise stated. 

15.4.3.1 Maximum building height  

 Applicable to Permitted Restricted 
discretionary  

Matters of 
discretion 

a. All sites in Lyttelton unless specified 
below 

12 metres Greater than 
12 metres 

 Maximum 
building height 
�± 15.8.3.1 

b. All other parts of the Commercial 
Banks Peninsula Zone including 
Akaroa 

8 metres Greater than   
8 metres 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.4.3.2 Maximum site coverage 

 Applicable to Permitted Restricted discretionary  Matters of discretion 

a Sites in all  
areas 

65% of the net 
site area 

Greater than 65% of the 
net site area 

 Site coverage �± 
15.8.3.7 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 
Within that part of Lyttelton south west of the intersection of Norwich Quay and Oxford Street, this rule only 
applies to buildings. 

15.4.3.3 Building setback from road boundaries/ street scene 

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. i. All buildings shall: 

A. be built up to the road frontage with 
buildings occupying the full length of 
the road frontage of the site, except 
where necessary to provide pedestrian 
or vehicle access to the rear of the site;  

B. provide pedestrian access directly from 

Non-compliance 
with permitted 
standard 

a. Minimum 
building 
setback from 
road 
boundaries/ 
street scene�± 
15.8.3.2  
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 Permitted Restricted 
discretionary  

Matters of 
discretion 

the road boundary;  

C. provide a veranda or other means of 
weather protection along the full width 
of the building fronting a road;  

D. have visually transparent glazing for a 
minimum of 60% of the ground floor 
elevation facing the street , and 

E. have visually transparent glazing for a 
minimum of 20% of each elevation 
above ground floor and facing the 
street. 

ii.  Rule 15.4.3.3 shall not apply to Akaroa.  

iii.  This rule shall not apply to emergency 
service facilities. 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 

15.4.3.4 Minimum building setback from the boundary with Residential 
Banks Peninsula, Residential Conservation Zones  

 Permitted Restricted 
discretionary  

Matters of discretion 

a. 3 metres or 
more 

Less than 3 metres  Minimum separation from the internal 
boundary with a residential zone �± 15.8.3.3 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.4.3.5 Sunlight and outlook at boundary with a residential zone or any 
public space  

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. Where a site boundary adjoins a residential zone, 
or public space (other than a road) in the block 
between London Street, Norwich Quay, Oxford 
Street and Canterbury Street, no part of any 
building shall project beyond a building envelope 

Non-
compliance 
with permitted 
standard 

a. Sunlight and 
outlook at 
boundary with a 
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 Permitted Restricted 
discretionary  

Matters of 
discretion 

contained by a 45 degree recession plane 
measured at any point 2 metres above the site 
boundary, unless specified below. 

residential zone- 
15.8.3.4  

Where sites are located within a Flood Management Area, recession plane breaches created by the 
need to raise floor levels will not require written approvals and shall not be limited or publicly 
notified. 

Any application arising from non-compliance with this rule shall not be publicly notified. 

15.4.3.6 Outdoor storage areas 

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. Any outdoor storage area shall be screened by 
1.8 metre high fencing or landscaping from any 
adjoining site. 

This rule shall not apply where the storage of 
vehicles, equipment, machinery, and/or natural or 
processed products is for periods of less than 12 
weeks in any year.   

Non-compliance 
with permitted 
standard 

a. Outdoor 
storage areas �± 
15.8.3.5  

Any application arising from non-compliance with this rule will not require written approvals and 
shall not be limited or publicly notified. 

This rule shall not apply to activities permitted in accordance with Rule 15.4.2.1 P22. 

15.4.3.7 Water supply for fire fighting  

 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a. Sufficient water supply and access to water 
supplies for fire fighting to all buildings via 
�&�R�X�Q�F�L�O�¶�V���X�U�E�D�Q���I�X�O�O�\���U�H�W�L�F�X�O�D�W�H�G���Z�D�W�H�U���V�X�S�S�O�\��
system in accordance with the New Zealand 
Fire Service Fire Fighting Water Supplies 
Code of Practice (SNZ PAS: 4509:2008) 

Non-compliance 
with permitted 
standard 

a. Water supply for 
fire fighting �± 
15.8.3.8 
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Any application arising from this rule will not require the written approval of any entity except the 
New Zealand Fire Service and shall not be publicly notified. Limited notification, if required, shall 
only be to the New Zealand Fire Service. 

15.4.3.8 Minimum building setback from railway corridor  

  Permitted Restricted 

discretionary  

Matters of discretion 

a. Buildings, balconies and 
decks on sites adjacent to 
or abutting railway line. 

4 metres from the rail 
corridor boundary 

Less than 4 
metres 

a. Minimum building 
setback from the 
railway corridor - 
15.8.3.10 

Any application arising from this rule will not require the written approval of any entity except 
KiwiRail  and shall not be publicly notified. Limited notification, if required, shall only be to 
KiwiRail . 
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15.5 Rules �± Commercial Retail Park Zone 

15.5.1 How to use the rules 

a. The rules that apply to activities in the Commercial Retail Park Zone are contained in: 

 The activity status tables (including activity specific standards) in Rule 15.5.2; and 

 Built form standards in 15.5.3. 

b. The activity status tables and standards in the following chapters also apply to activities in all 
areas of the Commercial Retail Park Zone (where relevant): 

5 Natural Hazards; 
6 General Rules and Procedures 
7  Transport;  
8  Subdivision, Development and Earthworks;  
9  Natural and Cultural Heritage;  
11  Utilities and Infrastructure; and  
12  Hazardous Substances and Contaminated Land.  

c. Where the word 'facility' is used in the rules e.g. Health care facility, it shall also include the 
use of a site/building for the activity that the facility provides for, unless expressly stated 
otherwise. 
 
Similarly, where the word/ phrase defined includes the word 'activity' or 'activities', the 
definition includes the land and/or buildings for that activity unless expressly stated otherwise 
in the activity status tables. 

15.5.2 Activity status tables �± Commercial Retail Park Zone 

15.5.2.1 Permitted activities 

In the Commercial Retail Park Zone the activities listed below are permitted activities if they comply with any 
activity specific standards set out in this table and the built form standards in Rule 15.5.3. Note that the built 
form standards do not apply to an activity that does not involve any development.   
 
Activities may also be controlled, restricted discretionary, discretionary, noncomplying or prohibited as 
specified in Rules 15.5.2.2, 15.5.2.3, 15.5.2.4, 15.5.2.5 and 15.5.2.6. 
 
The activities listed below include any associated landscaping, access, parking, loading, waste management and 
other hardstanding areas. 
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 Activity  Activity specific standards  

P1 Any new building or addition to a 
building for any permitted activity listed 
in P2 to P17 and P19-P20 below.  

 Nil  

 

P2 Retail activity, unless specified below  The minimum tenancy size of any single 
retail activity shall be 450m² GLFA. 

P3 Supermarket Nil  

 
P4 Trade supplier 

P5   Yard-based supplier  

P6  Second-hand goods outlet 

P7 Service station 

P8  Food and beverage outlet 

P9 Ancillary office activity on the same 
site as a permitted activity 

 Any ancillary office activity shall occupy 
no more than 500m2 or 30% of the gross 
floor area of all buildings on the same site, 
whichever is the lesser. 

P10 Public transport facility  Nil  

 
P11 Emergency service facilities  

P12 Health care facility 

P13 Pre-school 

P14 Gymnasium  

P15 Drive-through services 

P16 Parking lot 

P17 Parking building 
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 Activity  Activity specific standards  

P18 Any activity within the Commercial 
Retail Park Zone located north of 
Langdons Road.  

a. All activities within the zone shall not 
result in more than 950 trips per hour being 
generated during the Thursday PM peak 
period of 4.00pm to 6.00pm. 

Compliance with this rule is to be determined 
by undertaking traffic counts at the zone during 
the Thursday PM peak period of 4pm to 6pm 
over a consecutive three week period. The peak 
hour within each surveyed two hour period is 
to be determined from count data. The 950 trip 
value used for compliance assessment purposes 
is to be determined from the average peak hour 
value from the three week data set. 

P19 Office activity within the Commercial 
Retail Park Zone located north of 
Langdons Road. 

a. Office activity shall be limited to a total of 
10,000m2 gross floor area in the 
Commercial Retail Park Zone north of 
Langdons Road.  

P20 Commercial services within the 
Commercial Retail Park Zone located 
at Tower Junction. 

a. The maximum gross leasable floor area per 
tenancy shall be 250 m². 

b. The maximum gross leasable floor area of 
commercial services within the Commercial 
Retail Park Zone at Tower Junction shall be 
10% of the total gross leasable floor area. 

P21 Any permitted activity within the 
Commercial Retail Park Zone at 121 
Briggs Road.    

a. Use of this site shall be limited to access 
and its associated landscaping. 

15.5.2.2 Controlled activities 

The activities listed below are controlled activities. 

 

There are no controlled activities.  

15.5.2.3 Restricted discretionary activities 

The activities listed below are restricted discretionary activities.  
 
Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion set out in 
15.8.1, 15.8.2 and 15.8.3, as set out in the table below.  
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 Activity  The Council's discretion shall be limited to the 
following matters: 

RD1 Activities P2 - P21 in Rule 15.5.2.1, 
and RD2 and RD3, that do not meet 
one or more of the built form 
standards in 15.5.3, unless otherwise 
specified. 
 
Refer to relevant built form standard 
for provisions regarding notification 
and written approval. 

As relevant to the breached built form standard: 

 Maximum building height �± 15.8.3.1 

 Minimum building setback from road 
boundaries/ street scene �± 15.8.3.2  

 Minimum separation from the internal 
boundary with a residential zone �± 15.8.3.3  

 Sunlight and outlook at boundary with a 
residential zone �± 15.8.3.4  

 Outdoor Storage Areas �± 15.8.3.5  

 Landscaping and trees- 15.8.3.6 

 Water supply for fire fighting �± 15.8.3.8. 

 Minimum building setback from the railway 
corridor - 15.8.3.10. 

RD2  Activity P9 in Rule 15.5.2.1 that 
does not meet the activity specific 
standard in 15.5.2.1.  
 
Any application for this activity will 
not require written approvals and 
shall not be limited or publicly 
notified. 

 For P9 �± (Ancillary office activity) - 
15.8.2.6 

 

 

RD3 Activity P18 in Rule 15.5.2.1 that 
does not meet the activity specific 
standard in 15.5.2.1 
 

 Transport effects at Commercial Retail Park 
Zone (Langdons Road) �± 15.8.3.13 

15.5.2.4 Discretionary activities 

The activities listed below are discretionary activities. 
 

 Activity  

D1 Any activity not provided as a permitted, restricted discretionary, or non-complying activity. 

D2 Any activity not complying with the activity specific standard for 15.5.2.1 P19, (Office 

activity) or P20 (Commercial services). 
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15.5.2.5 Non-complying activities 

The activities listed below are non-complying activities. 
 

 Activity  

NC1 Any non-compliance with the activity specific standard for 15.5.2.1 P2 (Retail activity). 

NC2 Any activity or building not complying with the activity specific standard for 15.5.2.1 P21 
(121 Briggs Road). 

15.5.2.6 Prohibited activities 

The activities listed below are prohibited activities. 

There are no prohibited activities.  
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15.5.3 Built form standards �± Commercial Retail Park Zone 

The following built form standards shall be met by all permitted activities, and for restricted discretionary 
activity RD2 and RD3, unless otherwise stated. 

15.5.3.1 Maximum building height  

 Applicable 
to 

Permitted Restricted 
discretionary  

Matters of discretion 

a. All sites  15 metres Greater than 15 
metres 

 Maximum building height �± 
15.8.3.1 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.5.3.2 Minimum building setback from road boundaries 

 Applicable to Permitted Restricted 
discretionary  

Matters of 
discretion 

a. Any activity unless 
specified in b �± c 
below 

3 metres 

  

Less than 3 metres 

 

a. Minimum 
building 
setback from 
road 
boundaries/ 
street scene �± 
15.8.3.2 

b. Ancillary Office 
activity  

1.5 metres Less than 1.5 
metres 

c. For sites with 
frontage to two 
intersecting roads in 
the Commercial 
Retail Park Zone 

1.5 metres on one 
road boundary and 
3 metres on the 
other road boundary 

Less than 1.5 
metres on one road 
boundary and/or 
less than   3 metres 
on the other road 
boundary 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 
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15.5.3.3 Minimum  building setback from residential zones 

 Applicable to Permitted Restricted 
discretionary  

Matters of discretion 

a. All buildings within sites 
which share a boundary 
with a residential zone. 

3 metres  Less than 3 
metres  
 

 Minimum separation 
from the internal 
boundary with a 
residential zone �± 
15.8.3.3 

Any application arising from non-compliance with this rule shall not be publicly notified. 

15.5.3.4 Sunlight and outlook at boundary with a residential zone 

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. Where an internal site boundary adjoins a 
residential zone no part of any building shall 
project beyond a building envelope contained by 
a recession plane measured from any point 2.3 
metres above the internal boundary in accordance 
with the diagrams in Appendix 15.10.9. 

Non-compliance 
with permitted 
standard 

 Sunlight and 
outlook at 
boundary with 
a residential 
zone -15.8.3.4 

Where sites are located within a Flood Management Area, recession plane breaches created by the 
need to raise floor levels will not require written approvals and shall not be limited or publicly 
notified. 

Any application arising from non-compliance with this rule shall not be publicly notified. 

15.5.3.5 Outdoor storage areas 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a. Any outdoor storage area shall be screened by 
1.8 metre high fencing or landscaping  from 
any adjoining road or adjoining site; and   

Non-compliance 
with permitted 
standard 

 Outdoor storage 
areas �± 15.8.3.5 

Any application arising from non-compliance with this rule will not require written approvals and 
shall not be limited or publicly notified. 
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15.5.3.6 Landscaping and trees 

Permitted Restricted 
discretionary  

Matters of 
discretion 

 The area adjoining the road frontage of all sites shall 
be landscaped in accordance with the following 
standards:  

 Minimum width - 1.5 metres  

 Minimum density of tree planting - 1 tree for 
every 10 metres of road frontage or part thereof, 
evenly spaced.  

 On sites adjoining a residential zone, trees shall be 
planted adjacent to the shared internal boundary at a 
ratio of at least 1 tree for every 10 metres of the 
boundary or part thereof, with the trees evenly 
spaced along that boundary.  

 1 tree shall be planted for every 5 car parking spaces 
within any car parking area and along any pedestrian 
routes. 

 All landscaping / trees required for these rules shall 
be in accordance with the provisions in Appendix 
16.6.1. 

Non-
compliance 
with permitted 
standard 

 Landscaping 
and trees �± 
15.8.3.6 

Note: 

1. Any landscaping required by rule 15.5.3.6 may be located in common areas, where 
the development comprises land and/or buildings in separate unit titles. 

2. Stormwater facilities that support multiple values such water quality treatment, 
biodiversity enhancement and landscape amenity, should be incorporated into 
landscaped areas, where practicable, to achieve effective stormwater management in 
an integrated manner.  

Any application arising from non-compliance with clauses a and c of this rule will not require written 
approvals and shall not be publicly or limited notified. 

15.5.3.7 Water supply for fire fighting  

 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a. Sufficient water supply and access to water 
supplies for fire fighting to all buildings via 
�&�R�X�Q�F�L�O�¶�V���X�U�E�D�Q���I�X�O�O�\���U�H�W�L�F�X�O�D�W�H�G���Z�D�W�H�U���V�X�S�S�O�\��

Non-compliance 
with permitted 
standard 

a. Water supply 
for fire 
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 Permitted Restricted 

discretionary  

Matters of 

discretion 

system in accordance with the New Zealand Fire 
Service Fire Fighting Water Supplies Code of 
Practice (SNZ PAS: 4509:2008) 

fighting �± 
15.8.3.8 

Any application arising from this rule will not require the written approval of any entity except the 
New Zealand Fire Service and shall not be publicly notified. Limited notification, if required, shall 
only be to the New Zealand Fire Service. 

15.5.3.8 Minimum building setback from railway corridor  

 Applicable to Permitted Restricted 

discretionary  

Matters of 

discretion 

a. Buildings, balconies and 
decks on sites adjacent to 
or abutting railway line. 

 

4 metres from 
the rail corridor 
boundary 

Less than 4 

metres 

 Minimum 
building 
setback from 
the railway 
corridor - 
15.8.3.10 

 

Any application arising from this rule will not require the written approval of any entity except 
KiwiRail  and shall not be publicly notified. Limited notification, if required, shall only be to 
KiwiRail . 
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15.6 Rules �± Commercial Office Zone  

15.6.1 How to use the rules 

a. The rules that apply to activities in the Commercial Office Zone are contained in: 

i. The activity status tables (including activity specific standards) in Rule 15.6.2; and 

ii.  Built form standards in 15.6.3. 

b. The activity status tables and standards in the following chapters also apply to activities in all 
areas of the Commercial Office Zone (where relevant): 

5 Natural Hazards; 
6 General Rules and Procedures 
7  Transport;  
8  Subdivision, Development and Earthworks;  
9  Heritage and Natural Environment;  
11  Utilities, Energy and Infrastructure; and  
12  Hazardous Substances and Contaminated Land.  

 

c. Where the word 'facility' is used in the rules e.g. trade and industry training facility, it shall also 
include the use of a site/building for the activity that the facility provides for, unless expressly 
stated otherwise. 
 
Similarly, where the word/ phrase defined includes the word 'activity' or 'activities', the 
definition includes the land and/or buildings for that activity unless expressly stated otherwise 
in the activity status tables. 

15.6.2 Activity status tables - Commercial Office Zone 

15.6.2.1 Permitted activities 

In the Commercial Office Zone the activities listed below are permitted activities if they comply with 
any activity specific standards set out in this table and built form standards in Rule 15.6.3. Note that 
the built form standards do not apply to an activity that does not involve any development.  

Activities that are not listed in this table will be restricted discretionary, discretionary, non-complying 
or prohibited, as specified in Rules 15.6.2.2, 15.6.2.3, 15.6.2.4, 15.6.2.5 and 15.6.2.6. 

The activities listed below include any associated landscaping, access, parking, loading, waste 
management and other hardstanding areas. 
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Activity  Activity specific 

standards  

P1 Any new building or addition to a building for any permitted 
activity listed in P2 to P12 below.  

Nil  

  

P2 Office activity 

P3 Food and beverage outlet 

P4 Commercial services 

P5 Trade and industry training facility 

P6 Public transport facility 

P7 Gymnasium 

P8 Parking lot 

P9  Parking building 

P10 Pre-school   

P11  Community facility  

P12  Emergency service facilities  

15.6.2.2 Controlled activities 

The activities listed below are controlled activities. 

There are no controlled activities.  

15.6.2.3 Restricted discretionary activities 

The activities listed below are restricted discretionary activities.  

Discretion to grant or decline consent and impose conditions is restricted to the matters of discretion 
set out in 15.8.3 for each standard, as set out in the following table. 
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 Activity  The Council's discretion shall be limited to the 
following matters: 

RD1 Activities P1-P12 in Rule 
15.6.2.1 that do not comply 
with one or more of the built 
form standards in Rule 15.6.3. 

Refer to relevant built form 
standard for provisions 
regarding notification and 
written approval.  

As relevant to the breached built form standard: 

 Maximum height of buildings �± 15.8.3.1 

 Minimum building setback from road 
boundaries/street scene �±15.8.3.2 

 Minimum separation from the internal boundary 
with a residential zone �± 15.8.3.3 

 Sunlight and outlook at boundary with a 
residential zone �± 15.8.3.4 

 Outdoor storage areas �± 15.8.3.5 

 Landscaping and trees - 15.8.3.6 

 Water supply for fire fighting �± 15.8.3.8 

 Access to the Commercial Office Zone (Wrights 
Road) �± 15.8.3.9. 

 Minimum building setback from the railway 
corridor - 15.8.3.10 

15.6.2.4 Discretionary activities 

The activities listed below are discretionary activities. 
 

 Activity  
 

D1 Any activity not provided for as permitted, restricted discretionary or non-complying. 

15.6.2.5 Non-complying activities 

The activities listed below are non-complying activities. 

 Activity  

NC1 Heavy industrial activity.  

NC2 Sensitive activity inside the air noise contour (50 dBA Ldn) as defined on the planning 
maps.  
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15.6.2.6 Prohibited activities 

The activities listed below are prohibited activities. 

There are no prohibited activities.  
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15.6.3 Built form standards �± Commercial Office Zone 

The following built form standards shall be met by all permitted activities unless otherwise stated. 

15.6.3.1 Maximum height for buildings and fences or screening structures 

 Applicable to Permitted Restricted 
discretionary  

Matters of discretion 

a. Buildings - all areas 15 metres Greater than 15 
metres 

 Maximum height 
for buildings�± 
15.8.3.1 

 

Any application arising from non-compliance with this rule shall not be publicly notified. 

15.6.3.2 Minimum building setback from road boundaries 

 Applicable 
to 

Permitted Restricted 
discretionary  

Matters of discretion 

a. All sites 3 metres Less than 3 
metres 

 Minimum building setback from 
road boundaries/ street scene �± 
15.8.3.2 

Any application arising from non-compliance with this rule shall not require written approvals and 
shall not be publicly or limited notified. 

15.6.3.3 Minimum building setback from the boundary with  a residential 
zone 

 Permitted Restricted 
discretionary  

Matters of discretion 

a. 3 metres Less than 3 
metres 

 Minimum separation from the internal boundary 
with a residential zone �± 15.8.3.3 

Any application arising from non-compliance with this rule shall not be publicly notified. 
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15.6.3.4 Sunlight and outlook at boundary with a residential zone 

 Permitted Restricted 
discretionary  

Matters of discretion 

a. Where an internal site boundary adjoins a 
residential zone, no part of any building 
shall project beyond a building envelope 
contained by a recession plane measured 
from any point 2.3 metres above the 
internal boundary in accordance with the 
diagrams in Appendix 15.10.9. 

Non-compliance 
with permitted 
standard 

 Sunlight and 
outlook at 
boundary with a 
residential zone- 
15.8.3.4 

 
Where sites are located within a Flood Management Area, recession plane breaches created by the need to raise 
floor levels will not require the written consent of other persons and shall be non-publicly notified. 
 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.6.3.5 Outdoor storage of materials/ car parking 

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. i. Any outdoor storage area shall be screened 
by 1.8 metre high fencing or landscaping 
from any adjoining road or adjoining site; 
and  

ii.  Outdoor storage areas shall not be located 
within the setback specified in Rules 
15.6.3.2. 

This rule shall not apply where the storage of 
vehicles, equipment, machinery, and/or natural 
or processed products is for periods of less than 
12 weeks in any year.  

Non-
compliance 
with permitted 
standard 

a. Outdoor storage 
areas �± 15.8.3.5 

Any application arising from non-compliance with this rule shall not be publicly notified. 
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15.6.3.6 Landscaped areas 

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. The minimum percentage of the site to be 
landscaped shall be 20%, excluding those areas 
required to be set aside for trees within or 
adjacent to parking areas (refer to clause (d) 
below). 
 
This clause shall not apply to emergency service 
facilities 

Non-
compliance 
with permitted 
standard 

 Landscaping 
and trees - 
15.8.3.6 

b. The area adjoining the road frontage of all sites 
shall have a landscape strip in accordance with 
the following standards: 

a. Minimum width - 1.5 metres 
b. Minimum density of tree planting �± 1 

tree for every 10 metres of road 
frontage or part thereof, evenly spaced 
with shrubs between each tree.  

This clause shall not apply to emergency service 
facilities 

c.  On sites adjoining a residential zone, trees shall 
be planted adjacent to the shared internal 
boundary at a ratio of at least 1 tree for every 10 
metres of the boundary or part thereof, with the 
trees evenly spaced along that boundary. 

d. In addition to clauses (a), (b) and (c) above, 
where car parking is located at the front of a 
site, 1 tree shall be planted for every 5 car 
parking spaces within any car parking area.  

e. All landscaping/trees required for these rules 
shall be in accordance with the provisions in 
Appendix 16.6.1. 

Note:  

1. Stormwater facilities shall be incorporated into any development to achieve 
effective stormwater management and to protect groundwater.  

2. The stormwater facilities, which support multiple values such as stormwater 
retention, water quality treatment, biodiversity enhancement, �1�J�—�L���7�D�K�X����
manawhenua values and landscape amenity, should be incorporated into landscaped 
areas, where practicable, to achieve effective stormwater management and the 
protection of groundwater in an integrated manner. Stormwater treatment sites or 
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treatment facilities should be separated from natural waterways with vegetated 
buffers to ensure stormwater is treated before it is discharged into natural waterways 
or natural wetlands.  

Any application arising from non compliance with clauses (a) and (b) of this rule will not require written 
approvals and shall not be publicly or limited notified. 

15.6.3.7 Water supply for fire fighting  

 Permitted Restricted 

discretionary  

Matters of discretion 

a. Sufficient water supply and access to water 
supplies for fire fighting to all buildings via 
�&�R�X�Q�F�L�O�¶�V���X�U�E�D�Q���I�X�O�O�\���U�H�W�L�F�X�O�D�W�H�G���Z�D�W�H�U���V�X�S�S�O�\��
system in accordance with the New Zealand 
Fire Service Fire Fighting Water Supplies 
Code of Practice (SNZ PAS: 4509:2008) 

Non-compliance 
with permitted 
standard 

a. Water supply for 
fire fighting �± 
15.8.3.8. 

 

 

Any application arising from this rule will not require the written approval of any entity except the 
New Zealand Fire Service and shall not be publicly notified. Limited notification, if required, shall 
only be to the New Zealand Fire Service. 

15.6.3.8 Access to Commercial Office Zone (Wrights Road)  

 Permitted Restricted 
discretionary 

Matters of 
discretion 

a. Road connections to the Commercial Office Zone 
(Wrights Road) on the corner of Wrights Road and 
Jack Hinton Drive, shall be limited to: 

 no more than two points of road access 
from Wrights Road, which shall be at least 
50 metres apart and be set back at least 25 
metres from the intersection of Jack Hinton 
Drive and Wrights Road; and  

 one road connection from Jack Hinton 
Drive, set back at least 15 metres from the 
intersection of Jack Hinton Drive and 
Wrights Road.  

Non-compliance 
with permitted 
standard  

 Access to 
the 
Commercial 
Office Zone 
(Wrights 
Road) �± 
15.8.3.9 

 

b. There shall be no individual site access to Jack 
Hinton Drive or Wrights Road.  



 
Minor Corrections Stage 1 Commercial and Industrial and Decision on 
Planning Maps, Figures and Appendices. 

 

98 

 

 

Any application arising from non-compliance with this rule will not require written approvals and 
shall not be limited or publicly notified. 

15.6.3.9 Minimum building setback from railway corridor  

  Permitted Restricted 

discretionary  

Matters of discretion 

 a. Buildings, balconies and 
decks on sites adjacent 
to or abutting railway 
line. 

4 metres from the rail 

corridor boundary 

Less than 4 

metres 

 Minimum 
building setback 
from the railway 
corridor - 
15.8.3.10  

 

Any application arising from this rule will not require the written approval of any entity except KiwiRail  and 
shall not be publicly notified. Limited notification, if required, shall only be to KiwiRail . 
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15.7 Rules �± Commercial Mixed Use Zone  

15.7.1 How to use the rules 

a. The rules that apply to activities in the Commercial Mixed Use Zone are contained in: 

 The activity status tables (including activity specific standards) in Rule 15.7.2; and 

 Built form standards in 15.7.3. 

b. The activity status tables and standards in the following chapters also apply to activities in all 
areas of the Commercial Mixed Use Zone (where relevant): 

5 Natural Hazards; 
6 General Rules and Procedures; 
7  Transport;  
8  Subdivision, Development and Earthworks;  
9  Natural and Cultural Heritage;  
11  Utilities and Infrastructure; and  
12  Hazardous Substances and Contaminated Land.  

c. Where the word 'facility' is used in the rules e.g. public transport facility, it shall also include 
the use of a site/building for the activity that the facility provides for, unless expressly stated 
otherwise. 
 
Similarly, where the word/ phrase defined includes the word 'activity' or 'activities', the 
definition includes the land and/or buildings for that activity unless expressly stated otherwise 
in the activity status tables. 

 

15.7.2 Activity status tables �± Commercial Mixed Use Zone 

15.7.2.1 Permitted activities 

In the Commercial Mixed Use Zone the activities listed below are permitted activities if they comply 
with any activity specific standards set out in this table and the built form standards in Rule 15.7.3. 
Note that the built form standards do not apply to an activity that does not involve any development.  

Activities may also be controlled, restricted discretionary, discretionary, noncomplying or prohibited 
as specified in Rules 15.7.2.2, 15.7.2.3, 15.7.2.4, 15.7.2.5 and 15.7.2.6. 

The activities listed below include any associated landscaping, access, parking, loading, waste 
management and other hardstanding areas. 
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 Activity  Activity specific standards  

P1 Any new building or addition to a 
building for any permitted activity 
listed in P3 to P8 and P11 to P27 
below.  

 Nil  

P2  Existing retail activity in an 
existing building, or 

 Existing consented retail 
activity and associated 
building; 

at the DATE OF DECISION AS 
NOTIFIED 

Nil  

P3 Ancillary retail activity  a. Any ancillary retail activity shall: 

i. occupy no more than 250m2 or 25% of the gross 
floor area of all buildings on the same site, 
whichever is the lesser; and  

ii.  have visually transparent glazing on the ground 
floor elevation facing the street for a minimum of 
20% of that elevation where goods are displayed 
for sale within the building and the retail activity 
fronts the street. 

iii.  be limited to the display and sale of goods 
produced, processed or stored on the site. 

P4  Food and beverage outlet Nil  

  
P5 Trade supplier 

P6  Yard-based supplier  

P7 Second-hand goods outlet 

P8 Service station 

P9  Existing commercial services 
in an existing building, or  

 Existing consented 
commercial services and 
associated building;  

as at the DATE OF DECISION 
AS NOTIFIED 
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 Activity  Activity specific standards  

P10  Existing office activity in an 
existing building, or  

 Existing consented office 
activity and associated  
building;  

as at the DATE OF DECISION 
AS NOTIFIED 

P11 Ancillary office activity a. Any ancillary office activity shall: 

i. occupy no more than 500m2 or 30% of the gross 
floor area of all buildings on the same site, 
whichever is the lesser; and 

ii.  have visually transparent glazing on the ground 
floor elevation facing the street for a minimum of 
20% of that elevation where the office activity 
fronts the street. 

P12 Industrial activity in the 
Commercial Mixed Use Zone on 
Blenheim Road and Main South 
Road 

Nil  

 

P13 Warehousing and distribution 
activities  

P14 Service industry 

P15 High technology industrial activity 

P16 Trade and industry training facility 

P17 Emergency service facilities  

P18 Public transport facility 

P19 Health care facility 

P20 Pre-school 

P21 Gymnasium  

P22 Drive-through services 



 
Minor Corrections Stage 1 Commercial and Industrial and Decision on 
Planning Maps, Figures and Appendices. 

 

102 

 

 

 Activity  Activity specific standards  

P23 Parking lot 

P24 Parking building 

P25 Tertiary education and research 
activities 

P26 Guest accommodation 

P27 Residential activity in Addington 
and Mandeville Street 

 Residential activity shall be:  

 located above ground floor or 

 located to the rear of activities P2 �± P12, P14�± P23 
on the ground floor frontage to the street, 
excluding 

A. any pedestrian entrance including lobby 
and/or reception area associated with 
residential activity, and: 

 Any residential activity shall have a minimum net floor 
area (including toilets and bathrooms but excluding 
lobby and/or reception area, car parking, garaging and 
balconies) per unit of:  

 Studio 35m²  

 1 Bedroom 45m²  

 2 Bedroom 60m²  

 3 Bedroom 90m²  

 Each residential unit shall be provided with:  

 an outdoor service space of 3m2 and a waste 
management area of 2m2 per unit, each with a 
minimum dimension of 1.5 metres in either a 
private or communal area;  

 a single, indoor storage space of 4m3 with a 
minimum dimension of 1 metre.  

 any space designated for waste management, 
whether private or communal, shall not be located 
between the road boundary and any building and 
shall be screened from adjoining sites, roads, and 
adjoining outdoor living spaces by screening from 
the floor level of the waste management area to a 
height of 1.5 metres.  

 Each residential unit shall be provided with an outdoor 
living space with a minimum area and dimension as set 
out in the following table, located immediately outside 
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 Activity  Activity specific standards  

and accessible from an internal living area of the 
residential unit.  

 Type  Area  Dimension  

i. Studio, 1 
bedroom  

6m2  1.5 metres  

ii.  2 or 3 bedroom  10m2  1.5 metres  

iii.  More than 3 
bedrooms  

15m2  1.5 metres  

 Any bedroom must be designed and constructed to 
achieve an external to internal noise reduction of not 
less than 35 dB Dtr,2m,nTw+Ctr. 

15.7.2.2 Controlled activities 

The activities listed below are controlled activities. 

There are no controlled activities.  

15.7.2.3 Restricted discretionary activities  

The activities listed below are restricted discretionary activities. 
 
The matters over which the Council has restricted its discretion are specified for each restricted discretionary 
activity listed below. 

 

 Activity  The Council's discretion shall be limited to 
the following matters: 

RD1 Activities P1 �± P27 in Rule 15.7.2.1, and 
RD2, that do not meet one or more of the 
built form standards in 15.7.3, unless 
otherwise specified 
 
Refer to relevant built form standard for 
provision regarding notification and 
written approval  

As relevant to the breached built form 
standard: 

a. Maximum building height �± 15.8.3.1 

b. Minimum building setback from road 
boundaries/ street scene �± 15.8.3.2  

c. Minimum separation from the internal 
boundary with a residential zone �± 
15.8.3.3  
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 Activity  The Council's discretion shall be limited to 
the following matters: 

d. Sunlight and outlook at boundary with a 
residential zone�± 15.8.3.4  

e. Outdoor storage areas �± 15.8.3.5  

f. Landscaping and trees- 15.8.3.6 

g. Water supply for fire fighting �± 15.8.3.8 

h. Minimum building setback from the 
railway corridor - 15.8.3.10  

RD2  Activities P3, P11 and P27 a �± d in Rule 
15.7.2.1 that do not meet one or more of 
the activity specific standards in 15.7.2.1.  
 
Any application for this activity will not 
require written approvals and shall not be 
limited or publicly notified. 

a. For P3 and P11 (Ancillary retail and 
Ancillary office activity): 

i. Ancillary office and retail activity 
15.8.2.6 

b. For P27 (Residential activity): 

 Residential activity 15.8.2.3; and 

 Activit y at ground floor level - 
15.8.2.2   

 

15.7.2.4 Discretionary activities 

The activities listed below are discretionary activities. 
 

 Activity  The Council will consider the matters of discretion 
specified below and any other relevant matter 
under Section 104 of the Act:  

D1 Any activity not provided as a permitted, restricted discretionary, or non-complying activity. 

15.7.2.5 Non-complying activities 

The activities listed below are non-complying activities 
 

NC1 Any residential activity not complying with rule 15.7.2.1 P27 (e).  

15.7.2.6 Prohibited activities 

The activities listed below are prohibited activities 
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There are no prohibited activities.  

15.7.3 Built form standards �± Commercial Mixed Use Zone 

The following built form standards shall be met by all permitted activities and restricted discretionary 
activities RD2 unless otherwise stated.  

15.7.3.1 Maximum building height  

 Permitted Restricted discretionary  Matters of discretion 

a. 15 metres Greater than 15 metres  Maximum building height �± 15.8.3.1 

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.7.3.2 Minimum building setback from road boundaries 

 Applicable to Permitted Restricted 
discretionary  

Matters of discretion 

a. Any activity unless 
specified below 

3 metres  Less than 3 metres a. Minimum 
building setback 
from road 
boundaries/ street 
scene �± 15.8.3.2  b. For sites with 

frontage to two 
intersecting roads 
in the Commercial 
Mixed Use Zone 

1.5 metres on 
one road 
boundary and 3 
metres on the 
other road 
boundary 

Less than 1.5 metres 
on one road boundary 
and/or less than 3 
metres on the other 
road boundary 

 
Any application arising from non-compliance with this rule will not require written approvals and shall not be 
limited or publicly notified. 
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15.7.3.3 Minimum building setback from residential zones 

 Applicable to Permitted Restricted 
discretionary  

Matters of discretion 

a. All buildings within sites 
which share a boundary 
with a residential zone. 

3 metres  
 

Less than 3 
metres 
 

 Minimum separation 
from the internal 
boundary with a 
residential zone�± 
15.8.3.3  

 
Any application arising from non-compliance with this rule shall not be publicly notified. 

15.7.3.4 Sunlight and outlook at boundary with a residential zone 

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. Where an internal boundary adjoins a residential 
zone, no part of any building shall project beyond 
a building envelope contained by a recession plane 
measured from any point 2.3 metres above the 
internal boundary in accordance with the diagrams 
in Appendix 15.10.9. 

Non-
compliance 
with permitted 
standard 

a. Sunlight and 
outlook at 
boundary with a 
residential 
zone�± 15.8.3.4  

Where sites are located within a Flood Management Area, recession plane breaches created by the 
need to raise floor levels will not require written approvals and shall not be limited or publicly 
notified. 

Any application arising from non-compliance with this rule shall not be publicly notified. 

15.7.3.5 Outdoor storage areas 

 Permitted Restricted 

discretionary  

Matters of 

discretion 

a. Any outdoor storage area shall be screened by 1.8 

metre high fencing or landscaping from any 

adjoining road or adjoining site.  

Non-compliance 
with permitted 
standard 

a. Outdoor 
storage areas �± 
15.8.3.5  

Any application arising from non-compliance with this rule will not require written approvals and 
shall not be limited or publicly notified. 
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15.7.3.6 Landscaping and trees 

Permitted Restricted 
discretionary  

Matters of discretion 

a. The area adjoining the road frontage of all 
sites shall be landscaped in accordance with 
the following standards:  

i. Minimum width - 1.5 metres  

ii.  Minimum density of tree planting - 1 
tree for every 10 metres of road frontage 
or part thereof, evenly spaced.  

b. On sites adjoining a residential zone, trees 
shall be planted adjacent to the shared 
boundary at a ratio of at least 1 tree for every 
10 metres of the boundary or part thereof, 
with the trees evenly spaced along that 
boundary.  

c. 1 tree shall be planted for every 5 car parking 
spaces within any car parking area and along 
any pedestrian routes. 

d. All landscaping / trees required for these rules 
shall be in accordance with the provisions in 
Appendix 16.6.1. 

Clause (a) shall not apply to emergency service 
facilities  

Non-compliance 
with permitted 
standard 

 Landscaping and 
trees �± 15.8.3.6 

  

Note: Stormwater facilities that support multiple values such water quality treatment, biodiversity 
enhancement and landscape amenity, should be incorporated into landscaped areas, where practicable, 
to achieve effective stormwater management in an integrated manner.  

 

Any application arising from non-compliance with clauses a and c of this rule will not require written 
approvals and shall not be publicly or limited notified. 

15.7.3.7 Water supply for fire fighting  

 Permitted Restricted 
discretionary  

Matters of 
discretion 

a. Sufficient water supply and access to water 
supplies for fire fighting to all buildings via 
�&�R�X�Q�F�L�O�¶�V���X�U�E�D�Q���I�X�O�O�\���U�H�W�L�F�X�O�D�W�H�G���Z�D�W�H�U���V�X�S�S�O�\��
system in accordance with the New Zealand Fire 

Non-compliance 
with permitted 
standard 

a. Water supply 
for fire 
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 Permitted Restricted 
discretionary  

Matters of 
discretion 

Service Fire Fighting Water Supplies Code of 
Practice (SNZ PAS: 4509:2008) 

fighting �± 
15.8.3.8 

 

Any application arising from this rule will not require the written approval of any entity except the 
New Zealand Fire Service and shall not be publicly notified. Limited notification, if required, shall 
only be to the New Zealand Fire Service. 

15.7.3.8 Minimum building setback from railway corridor  

  Applicable to Permitted Restricted 
discretionary  

Matters of 
discretion 

a. Buildings, balconies and 
decks on sites adjacent to or 
abutting railway line. 

 

4 metres from the 
rail corridor 
boundary 

Less than 4 
metres from the 
rail corridor 
boundary 

 Minimum 
building setback 
from the railway 
corridor - 
15.8.3.10 

 

Any application arising from this rule will not require the written approval of any entity except 
KiwiRail  and shall not be publicly notified. Limited notification, if required, shall only be to 
KiwiRail . 
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15.8 Matters of discretion 

�:�K�H�Q���F�R�Q�V�L�G�H�U�L�Q�J���D�S�S�O�L�F�D�W�L�R�Q�V���I�R�U���U�H�V�W�U�L�F�W�H�G���G�L�V�F�U�H�W�L�R�Q�D�U�\���D�F�W�L�Y�L�W�L�H�V�����W�K�H���&�R�X�Q�F�L�O�¶�V���S�R�Z�H�U���W�R���G�H�F�O�L�Q�H��
consent, or to grant a consent and impose conditions, is restricted to the matters over which discretion 
is restricted in the relevant rule and as set out for that matter below. For the Commercial Banks 
Peninsula Zone, where specified, the Council shall also have regard to Design Guidelines for 
Lyttelton (Appendix 15.10.6) and Akaroa (Appendix 15.10.5). 

15.8.1.1 Urban design 

a. The extent to which the development:  

i. �5�H�F�R�J�Q�L�V�H�V���D�Q�G���U�H�L�Q�I�R�U�F�H�V���W�K�H���F�H�Q�W�U�H�¶�V���U�R�O�H�����F�R�Q�W�H�[�W�����D�Q�G���F�K�D�U�D�F�W�H�U�����L�Q�F�O�X�G�L�Q�J���D�Q�\���Q�D�W�X�U�D�O����
heritage or cultural assets;  

ii. Promotes active engagement with, and contributes to the vibrancy and attractiveness of, 
any adjacent streets, lanes or public spaces;  

iii.  Takes account of nearby buildings in respect of the exterior design, architectural form, 
scale and detailing of the building;  

iv. Provides a human scale and minimises building bulk while having regard to the 
functional requirements of the activity;  

v. Is designed to incorporate Crime Prevention Through Environmental Design (CPTED) 
principles, including encouraging surveillance, effective lighting, management of public 
areas and boundary demarcation;  

vi. Incorporates landscaping or other means to provide for increased amenity, shade, and 
weather protection;  

vii.  Provides safe, legible, and efficient access for all transport users; 

viii.  Where relevant, has regard to the actions of the Suburban Centre Master Plan to support 
their recovery, long term growth and a high level of amenity.  

15.8.2 Matters of discretion for non-compliance with activity specific 
standards 

15.8.2.1 Maximum tenancy size 

a. The extent to which the scale of the activity:  

i. affects recovery of the Central City and its function as the principal Centre; 

ii. supports the intended role of the Centre having regard to the Centres Hierarchy (Refer to 
15.1.2.1 Policy �± Role of centres); 



 
Minor Corrections Stage 1 Commercial and Industrial and Decision on 
Planning Maps, Figures and Appendices. 

 

110 

 

 

15.8.2.2 Activity at ground floor level  

a. The operational and functional requirements of the activity and the existing nature of activities 
and built form on and around the site.  

b. The visual impact of any activity upon the street façade of a building and streetscene. 

c. Any potential for residential activity to restrict the ability of existing or future commercial 
activities to operate or establish without undue constraint. 

d. Any beneficial effects of the activity in providing for natural surveillance, and its contribution 
to the night-time economy. 

15.8.2.3 Residential activity 

a. In relation to minimum unit size, whether: 

i. The floorspace available and the internal layout represents a viable residential unit that 
would support the amenity of current and future occupants; 

ii. Other on-site factors compensate for a reduction in unit sizes e.g. communal facilities; 

iii.  The balance of unit mix and unit sizes within the overall development is such that a 
minor reduction in the area of a small percentage of the overall units may be warranted; 

iv. The units are to be a part of a development delivered by a social housing provider and 
have been designed to meet any specific needs of future social housing tenants and/or 
atypical housing needs.  

b. In relation to the amount of storage and waste management spaces, whether:  

i. The amount of space to store rubbish and recycling, whether communal, outdoors or 
indoors is adequate; 

ii. The volume of space provided for personal storage is adequate. 

c. In relation to the configuration of storage and waste management space, whether: 

i. The location of rubbish and recycling space for residents is convenient; 

ii. The lack of screening of any outdoor service space will impact on the visual amenity 
within the site and of any adjoining site, activity, or the street scene; 

iii.  The size and flexibility of the residential unit layout provides other indoor storage 
options where an indoor storage space is not provided for each unit; 

iv. The alternative storage areas provided on the site are adequate, accessible and 
convenient, where indoor storage space is not provided for each residential unit.  

d. In relation to the amount of outdoor living space, whether:  

i. There is any alternative provision of publicly available space on, or in close proximity to 
the site to meet the needs of occupants now and in the future; 

ii. The reduction in outdoor living space is proportional to the size of the residential unit 
and the demands of the likely number of occupants now and in the future; 
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iii.  The reduction in outdoor living space or the lack of its access to sunlight is compensated 
for by alternative space within buildings with access to ample sunlight and fresh air. 

e. In relation to the location and configuration of outdoor living space:  

i. Whether the allocation between private and communal outdoor living spaces within the 
site is adequate and appropriately located to meet the current and future needs of 
occupants of the site; 

ii. Where the communal outdoor/indoor spaces are not contiguous on a large site, the ability 
of the spaces to meet the needs of occupants and provide a high level of residential 
amenity; 

iii.  Whether the reduction in outdoor living space will result in additional loss of mature on-
site vegetation and/or spaciousness of the area. 

f. For sensitive activities in Lyttelton:  

i. The potential for reverse sensitivity effects on port activities located at Lyttelton Port; 

ii. Whether any methods to reduce the potential for reverse sensitivity effects on the port 
operator, other than acoustic insulation, have been incorporated into the design of the 
proposal; 

iii.  Whether any resultant outdoor living could create an increased potential for a complaint 
against port noise thus causing a potential reverse sensitivity effect on port activities. 

15.8.2.4 Centre vitality and amenity 

a. The extent to which the scale, character, form and location of the activity: 

i. Contributes to the vitality of the centre, particularly along Key Pedestrian Frontages; 

ii. Supports the intended role of the centre the development is proposed in, while not 
eroding the role of the Central City and District Centres in the centres hierarchy (Refer to 
15.1.2.1 Policy �± Role of centres); 

iii.  Impacts upon the diversity of activities within the centre; 

iv. Promotes the efficient use of land within the centre to achieve a compact urban form;  

v. Reflects the functional requirements of the activity. 

15.8.2.5 Nuisance 

a. Whether the scale, character and intensity of an activity is compatible with the amenity values 
of the centre and adjoining properties in terms of noise, traffic generation, odour, operating 
hours and lighting. 

15.8.2.6 Ancillary office and retail activity  

a. The extent to which the activity and its scale is consistent with the function of the zone. 
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b. The effect of the development on the capacity to accommodate future demand for large format 
retail activities in the Commercial Retail Park Zone. 

c. The extent to which the activity is ancillary to the primary use of a site. 

d. The extent to which the site that the activity is proposed on relates to another site that the 
activity is ancillary to. 

e. The extent to which the activity contributes to the agglomeration of other non-industrial 
activities that may discourage or displace large format retail activities in the Commercial Retail 
Park Zone. 

f. The extent to which further retail and office activity supports the function of the Central City, 
District Centres and Neighbourhood Centres as the focus for these uses and the community. 

g. The visual effect of the extent of areas of glazing facing the street particularly at ground level. 

15.8.3 Matters of discretion for built form standards 

15.8.3.1 Maximum building height  

a. The extent to which an increase in height of the development: 

i. Is visually mitigated through the design and appearance of the building, and the quality 
and scale of any landscaping and tree planting proposed; 

ii. May allow better use of the site and the efficient use of land in the centre; 

iii.  Enables the long term protection of significant trees or natural features on the balance of 
the site through more intensive development; 

iv. Improves the legibility of a centre in the context of the wider area;  

v. Contributes to variety in the scale of buildings in a centre, and creates landmarks on 
corner sites; 

vi. Reflects functional requirements of the activity; 

vii.  Results in adverse effects on adjoining residential zones or on the character, quality and 
use of public open space; 

viii.  Contributes to the visual dominance of the building when viewed from the surrounding 
area, having regard to the anticipated scale and form of buildings in the surrounding 
environment. 

15.8.3.2 Minimum building setback from road boundaries/ street scene 

a. The extent to which the setback of the building from the street and the design of the building 
facades: 

i. Provides for continuity of facades along the street frontage; 

ii. Provides visual interest appropriate to the context and character of the site and surrounds;  
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iii.  Incorporates architectural variation into the façade and building form to provide interest 
and to break up the bulk of a building; 

iv. Provides for main entrances, openings and display windows onto the street, and 
maintains clear and visible visual and physical connections between the interior of a 
building and public spaces; 

v. Provides for functional and quality space for public amenity and accessibility, such as for 
outdoor dining, and contributes to the functional width of a public footpath, without 
compromising the overall character of the street frontage and its continuity; 

b. The extent to which a setback of the building from the street results in the visual dominance of 
vehicles through the use of space for car parking, vehicle manoeuvring or loading.  

c. The extent to which functional requirements and/or the existing form, scale and design of 
buildings on the site necessitates a non-compliance. 

15.8.3.3 Minimum separation from the internal boundary with a residential 
zone 

a. The extent to which building intrusion into the setback:  

i. Allows for better utilisation and outcomes for the site, for example, the protection of 
significant trees or significant environmental features on the site; 

ii. Impacts on the outdoor living spaces and main living areas of residential buildings, 
and/or activities undertaken within the space affected; 

iii.  Impacts on the privacy for an adjoining site; 

iv. Is mitigated by the extent and quality of any landscaping proposed.  

15.8.3.4 Sunlight and outlook at boundary with a residential zone 

a. The extent to which building intrusion into a recession plane: 

i. Allows for better utilisation and outcomes for the site, for example, the protection of 
significant trees or significant environmental features on the site; 

ii. Overshadows and impacts on the outdoor living spaces and main living areas of 
residential buildings, and/or activities undertaken within the space affected, while having 
regard to the time of year that over shadowing is expected to occur; 

iii.  Impacts on the privacy of an adjoining site; 

iv. Is mitigated by the extent and quality of any landscaping proposed; 

v. is necessary in order to avoid, remedy or mitigate adverse effects on the building 
resulting from a natural hazard including inundation or flooding; 

b. The extent to which shading by buildings impacts on the use and amenity of London Street in 
Lyttelton or other public space. 
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15.8.3.5 Outdoor storage areas 

a. The extent to which:  

i. the quality and form of fencing, landscaping or other screening minimises the visual 
effects of outdoor storage as viewed from the street or an adjoining property; 

ii. the materials or goods stored within the setback have an adverse visual effect. 

15.8.3.6 Landscaping and trees 

a. The extent to which the proposed landscaping and tree planting: 

i. achieves a high level of on-site amenity while minimising the visual effects of activities 
and buildings on the surroundings; 

ii. supports the growth of vegetation and its protection through the provision of space, or 
other methods e.g. barriers; 

iii.  �F�R�Q�W�L�Q�X�H�V���W�R���U�H�F�R�J�Q�L�V�H���1�J�—�L���7�D�K�X���P�D�Q�D�Z�K�H�Q�X�D���Y�D�O�X�H�V���W�K�U�R�X�J�K���W�K�H���X�V�H���R�I���L�Q�G�L�J�H�Q�R�X�V��
species in riparian areas, where appropriate, that supports the establishment of ecological 
corridors; 

b. The extent to which the non-compliance is mitigated through the design, scale and type of 
landscaping proposed including the species used; 

c. The appropriateness and design of landscaping having regard to the potential adverse effects on 
safety for pedestrians and vehicles. 

15.8.3.7 Site coverage 

a. The extent to which a greater site coverage:  

i. provides adequate area for site access, manoeuvring, stormwater management and other 
activities; 

ii. affects the amenity of adjoining sites or public spaces due to the visual dominance and/or 
scale of development; 

iii.  is mitigated through the provision of landscaping/screening; 

iv. impacts on the ability to manage stormwater on the site where connection to a catchment 
based stormwater treatment system is not available.  

15.8.3.8 Water supply for fire fighting  

a. Whether sufficient fire fighting water supply is available to ensure the health and safety of the 
community, including neighbouring properties. 
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15.8.3.9 Access to the Commercial Office Zone (Wrights Road)   

a. Whether any conflict may be created by vehicles queuing across the vehicle crossing.  

b. Whether there may be potential confusion between vehicles turning at the crossing or the 
intersection.  

c. The effect on safety for all road users of the proposed road access points to the Commercial 
Office Zone (Wrights Road).  

d. Whether the speed and volume of vehicles on the road will exacerbate the adverse effects of 
access on the safety of users of all transport modes.  

e. Whether the geometry of the frontage road and intersections will mitigate the adverse effects of 
the access. 

f. The present traffic controls along the road corridor where vehicular access is proposed.  

g. Any cumulative effects when considered in the context of existing access points serving other 
activities in the vicinity.  

h. The proposed traffic mitigation measures such as medians, no right turn or left turn signs, or 
traffic calming measures.  

15.8.3.10 Minimum building setback from the railway corridor  

a. Whether the reduced setback from the rail corridor will enable buildings to be maintained 
without requiring access above, over, or on the rail corridor. 

15.8.3.11 Outline development plan for land between Huxley Street and King 
Street 

a. Whether there may be potential confusion between vehicles turning at the crossing or the 
intersection.  

b. The effect on safety for all road users of the proposed road access points. 

c. Whether the geometry of the frontage road and intersections will mitigate the adverse effects of 
the access. 

d. The present traffic controls along the road corridor where vehicular access is proposed.  

e. Any cumulative effects when considered in the context of existing access points serving other 
activities in the vicinity.  

f. The proposed traffic mitigation measures such as medians, no right turn or left turn signs, or 
traffic calming measures.  

g. Whether residential amenity is maintained on the frontage with King Street through the 
provision of landscaping and setback of buildings. 

h. The provision made for trees and planting to mitigate any effects. 
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15.8.3.12 Drive-through services 

a. The extent to which the activity and development is consistent with the following criteria: 

i. Whether the development: 

1. considers the local context to identify the grain, scale and character of the 
surrounding development and determined the appropriateness of either consistency 
or divergence from that character.  

2. retains and incorporates on-site protected heritage assets and, where relevant, 
existing character buildings and structures, the landscape qualities of the site and 
surrounds, sites of cultural significance to �1�J�—�L Tahu/ Manawhenua, springs and 
waterways, and existing trees and mature vegetation.  

ii. Whether the functional requirements of the activity necessitates a different design 
outcome while contributing to a high quality urban environment. 

iii.  Whether the development relates to the street, by:  

1. Orientating the principal façade of the building and its main pedestrian access to the 
street;  

2. Providing a high level of glazing across the principal facade and orientating active 
areas of buildings, towards the street and other publicly accessible spaces.  

3. Providing the opportunity for open space to connect with the street.  

4. Avoiding the visual dominance of car parking when viewed from the street by 
means including but not limited to car park position and orientation, and landscape 
design.  

5. Orientating corner buildings to each street frontage and enabling additional building 
height to give prominence to the corner while having regard to the functional 
requirements of the activity, the street type, adjacent land uses and level of 
pedestrian activity.  

iv. Whether the development ensures the safety, security and comfort of people using the 
site and centre by providing connectivity, where beneficial, for safe movement and 
passive surveillance.  

v. Whether the development provides for safe, legible, efficient access for all transport 
users and site servicing, by:  

1. Locating and designing the provision of storage, servicing and vehicle parking areas 
to minimise visual impacts on the street, public areas or neighbouring residential 
uses, having regard to the functional requirements of the activity, the street type, and 
adjacent development and land uses.  

2. Providing for legible vehicle movement to the site and links to key connections 
external to the site.  

3. Providing for car parking, where required, that is designed, located and configured 
to benefit from natural surveillance, facilitate shared use and create flexible space.  
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4. Siting buildings, and locating pedestrian access points and through routes to 
integrate with pedestrian and cycling networks and desire lines, including access to 
and from public transport infrastructure.  

vi. The extent to which the character, form and location of the activity will contribute to the 
vitality of the centre where located within a Key Pedestrian Frontage. 

vii.  Where adjoining a residential zone, whether the scale, character and intensity of an 
activity is compatible with the amenity values of the centre and adjoining residential 
properties in terms of noise, traffic generation, odour, and lighting. 

15.8.3.13 Transport effects at Commercial Retail Park Zone (Langdons Road) 

a. The extent to which the location of vehicular access points, the design of the transport network 
(including road alignment, intersection design and connections with the wider network) and the 
associated vehicle movements (including the type and volume of vehicles) may individually or 
cumulatively impact on the amenity of the adjoining residential area and the safety and 
efficiency of the transport network. 

15.8.3.14 Access off Otara Street at Commercial Core Zone (Fendalton) 

a. The extent to which the use of sympathetic design and landscaping treatment integrate the 
proposed vehicle access into the surrounding environment. 

b. The extent to which the location of the proposed vehicular access and the associated vehicle 
movements (including the type and volume of vehicles) may individually or cumulatively 
impact on the safety and efficiency of the immediately adjacent transport network. 
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15.9 Rules �± Other methods 

15.9.1 Non-regulatory methods 

 
15.9.1.1 Planning studies to investigate issues and opportunities in Key Activity Centres and 

initiate appropriate mechanisms over time to address these. 

15.9.1.2 Undertake regular monitoring of District and Neighbourhood Centres including surveys 
to determine whether a centre is performing as anticipated.  

15.9.1.3 Apply a case management approach to the rebuild of centres, facilitating discussions 
with landowners and developers.  

15.9.1.4 Apply a consistent approach to the assessment of applications with additional guidance 
to aid the applicant and Council.  

15.9.1.5 Require development contributions to provide for network infrastructure and 

community infrastructure maintenance and improvements to service growth in centres. 
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15.10 Appendices 

15.10.1 Commercial Core Zone (Belfast/Northwood) Outline Development 
Plan  
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