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1. INTRODUCTION 

1.1 My full name is James Ross Turner. 

1.2 I am a Director of Fendalton Mall Limited, a company which owns the 

commercial property in Memorial Ave known as Fendalton Mall.  I am 

also a director of W J Turner Limited, a company which trades as 

Fendalton New World Supermarket at Fendalton Mall. I have been a 

Director of both companies for approximately 25 years. 

2. BACKGROUND - FENDALTON MALL  

2.1 The Turner family business at Fendalton was established at the 

Fendalton /Clyde Road intersection by the late Walter J Turner in 

1936, 79 years ago. James T Turner directed the business from 1948 

until his recent retirement and the business is now run by the Great 

Grandsons of the founder James A Turner and Richard C Turner. The 

Turner family is committed to business at Fendalton for the 

foreseeable future. 

2.2 Fendalton New World and other tenants such as Fendalton Pharmacy 

and NZ Post Fendalton have traded continuously at the Fendalton Mall 

site since its opening in December 1970, being a period of almost 45 

years.   

2.3 The services provided for at Fendalton Mall provide the community 

with important needs in a setting much easier to access than large 

regional facilities. Most day to day needs for customers, many of 

whom are elderly or have young children, are covered.  The services 

currently provided at Fendalton Mall include: 

(a) Full service New World Supermarket; 

(b) Pharmacy; 

(c) Optometrist (eye health and spectacles); 

(d) Westpac bank branch; 

(e) Specialist Patisserie with coffee; 
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(f) Dry cleaning;  

(g) Kimberley's ladies fashions; 

(h) NZ PostShop and approximately 750 post office boxes; 

(i) Frederick Ashley ladies fashions; 

(j) Fendalton Medical Centre General Practitioners; and 

(k) Fendalton Eye Clinic specialist eye doctors and laser surgery. 

2.4 Over the last 45 years the businesses at Fendalton Mall have enjoyed 

steadily growing support from customers and extensions to the 

facilities have been undertaken on several occasions to provide the 

capacity required. For example, in 1990 there was a modest 

supermarket extension, followed by a major redevelopment in 2003; 

and in 2011 the car park for the Fendalton Mall was extended via the 

resource consent process.    

2.5 When the Replacement Plan was notified, the zones proposed by 

Council for the Fendalton Mall and associated activities did not fully 

reflect the actual land use of the site.  FML commenced informal 

discussions with Council officers, which resulted in the Council 

agreeing with FML's position.  The Council lodged a submission to the 

Replacement Plan proposing a commercial zoning to fully reflect the 

actual use. 

2.6 In relation to the areas proposed to be rezoned: 

(a) 25 Memorial Ave - has been part of the car park for 

approximately 30 years; 

(b) 10 Otara St – contains the medical building that has been in 

operation for approximately 20 years; 

(c) 38C Hamilton Ave has the supermarket rear part-built on it (from 

about 2002) and contains a goods handling area; 

(d) 17 Memorial Ave (part only) - contains a goods service lane 

together with some staff parking and landscaping; 
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(e) 27 Memorial Ave and 14 Otara St - contain part parking and part 

landscaping in roughly equal proportions, which was established 

in 2011; and 

(f) Previously 48 Hamilton Ave (part only) – this land is now 

amalgamated with Fendalton Mall titles and contains car parking 

established in 2011. The balance of 48 Hamilton Ave contains 

residential activity and contains a house which was finished in 

2013.  The residential activity is not sought to be rezoned. 

2.7 Fendalton Mall continues to enjoy growing support showing that it is a 

facility providing necessary services to the community.  It will certainly 

continue to provide these services in the future. 

3. CONCLUSION 

3.1 The rezoning sought is the recognition of the ownership of the site and 

the activities as they currently exist.  There is no possibility that the 

land comprising Fendalton Mall will revert to residential use, its anchor 

tenant being one of the longest established and most successful 

supermarkets in Christchurch. 

 

 

James Ross Turner  

23 April 2015 
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