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INTRODUCTION  

Qualifications and experience 

1. My name is Michael Campbell Copeland. 

2. I am a consulting economist and managing director of Brown, Copeland 

and Company Limited, a firm of consulting economists which has 

undertaken a wide range of studies for public and private sector clients in 

New Zealand and overseas. During the period July 1990 to July 1994, I 

was a member of the Commerce Commission and between 2002 and 2008 

I was a lay member of the High Court under the Commerce Act. Prior to 

establishing Brown, Copeland and Company Limited in 1982, I spent six 

years at the New Zealand Institute of Economic Research and three years 

at the Confederation of British Industry. 

3. I hold a Bachelor of Science degree in mathematics and a Master of 

Commerce degree in economics. A summary of my curriculum vitae is 

attached as Appendix 1. 

4. With respect to the Resource Management Act 1991 (RMA), I have 

prepared evidence for clients covering a number of development projects, 

plans and policies.  A selection of these is listed in my curriculum vitae in 

Appendix 1. 

5. In relation to the Proposed Christchurch Replacement Plan (Replacement 

Plan or Proposed Plan) – Chapters 15 Commercial (part) and 16 

Industrial (part), I prepared a Will Say Statement dated 26 March 2015 and 

attended the economists’ conference on 30 March, 2015. 

6. In preparing my evidence I have reviewed: 

(a) The evidence prepared by Mr Philip Osborne and Mr Timothy 

Heath for the Christchurch City Council and dated 13 April, 2015;  

(b) The evidence prepared by Mr Mark Stevenson for the Christchurch 

City Council in so far as it relates to Mr Sloan’s submission 

(paragraphs 19.7 to 19.8, paragraph 19.16 and paragraphs 19.23 to 

19.28 in particular);  

and 
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(c) Draft statements of evidence prepared by Mr Sloan and Mr Phillips. 

7. I have read the Code of Conduct for Expert Witnesses contained in the 

Environment Court Practice Note (updated 1 December 2014) and I agree 

to comply with it. My qualifications as an expert are set out above. I confirm 

that the issues addressed in this statement of evidence are within my area 

of expertise. I have not omitted to consider material facts known to me that 

might alter or detract from the opinions expressed. 

SCOPE OF EVIDENCE  

8. I have been requested to prepare this evidence by P D Sloan [934 and FS 

1441] in relation to his land at 999 Ferry Rd at Ferrymead which currently 

has a Business 2 zoning under the Operative City Plan. I understand from 

the evidence of Mr Sloan that his land is the only land at Ferrymead having 

a current Business 2 zoning. The Replacement Plan proposes that the 

zoning of Mr Sloan’s land at Ferrymead be changed from Business 2 to 

Commercial Core. Mr Sloan is generally supportive of this rezoning except 

to the extent it will restrict future development by limiting commercial 

activities and retail activities (excluding supermarkets and department 

stores) to a maximum of 500 m2 gross leasable floor area (GLFA) per 

tenancy. My evidence addresses why I believe this aspect of the rezoning 

is unnecessarily restrictive.  Firstly, however I will provide an executive 

summary and discuss the economic benefits of locating retail and 

commercial activities in locations determined by the market. 

EXECUTIVE SUMMARY  

9. The removal of the 500 m2 cap on retail tenancy size, as sought by Mr 

Sloan in his submission, will affect less than 30% (8366m2) of the 30,000 

m2 GLFA permitted retail activity.  That is because up to 21,634m2 of retail 

activity can be established under existing resource consents, irrespective 

of zoning, and so will not be caught by the proposed tenancy size 

restriction.  

10. 16,519 m2 of retail activity has already been developed on Mr Sloan’s land 

and resource consents have been granted for a total of 21,634 m2. Existing 

developments include the Mega 10 store and yard, the Countdown 

supermarket and the Snap gym. Each of these activities have footprints in 

excess of 500 m2. Future developments under existing resource consents 
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could enable another 10 retail stores each with GLFA of greater than 500 

m2.  

11. A restriction to limit the size of retail tenancies on Mr Sloan’s land for which 

resource consents have not been granted (i.e. up to 8,366m2 GLFA of 

additional retail) will not result in significant externality benefits in that: 

(a) It will not redirect large footprint retail stores to the CBD or to the 

Linwood/Eastgate centre since these centres are unlikely to attract 

such stores even with the tenancy size restriction in place at 

Ferrymead; and 

(b) It will not preserve a predominance of fine grain retailing at 

Ferrymead since large format retailing already occupies, or may in 

future under existing resource consents  occupy, much of the land 

zoned for retail purposes at Ferrymead. 

12. The restriction to limit the size of retail tenancies on Mr Sloan’s Business 2 

land at Ferrymead will add to costs for businesses and consumers. 

13. The relief sought by Mr Sloan involving the removal of the proposed limit of 

500 m2 GLFA per retail tenancy is consistent with enabling "people and 

communities to provide for their … economic ... well being" and “the 

efficient use and development of natural and physical resources".  

ADDITIONAL COSTS FOR BUSINESSES AND CONSUMERS FROM 

PLANNING RESTRICTIONS 

14. There is now a general acceptance in New Zealand and other countries 

that economic wellbeing and economic efficiency are maximised when 

investment decisions are left to individual entrepreneurs or firms, without 

intervention from Government.1  The reason for this is that in theory, a 

perfectly competitive market, where investment decisions are left to 

individual entrepreneurs or firms without intervention from Government, 

achieves an efficient allocation of resources. 

                                                
1 There is an acceptance of this in the first sentence of paragraph 7.4 of Mr Osborne’s 

evidence, although the bulk of his evidence is based on the presumption interventions 
via planning restrictions are justified – i.e. the externality benefits of intervention are 
greater than the loss in efficiency from departing from market determined outcomes. 
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15. The essence of this policy is that the efficient use of resources, and 

therefore "sustainable management" results from the creation of a climate 

where the market enables people to make investment decisions "to provide 

for their economic well being".  

16. Sometimes “market imperfections” or "externalities"2 arise because the 

actions of individuals or firms sometimes create positive or negative 

impacts on others. However even when this is the case there will still be an 

economic cost associated with applying restrictions – for example 

additional development or operational costs for businesses and additional 

transport costs for consumers. Therefore it is necessary to consider both 

the benefits that restrictions are intended to achieve and the costs of 

imposing restrictions before deciding whether the imposition of restrictions 

will indeed be beneficial. 

17. This approach is consistent with the requirements under section 32 of the 

RMA to assess the effectiveness, efficiency and benefits and costs of 

proposed provisions in district plans. 

18. The evidence of Mr Osborne in particular focuses on the externality costs 

associated with allowing market determined location decisions. Whilst he 

acknowledges the costs associated with restrictions on market determined 

location decisions (e.g. at paragraph 7.4 of his evidence), his general view 

is that such restrictions are always justified by the avoidance of externality 

costs.  

19. Even when such externality costs may exist, it is important to be aware that 

restrictions on the amount, form or location of development will impose 

costs to the extent that market participants (i.e. individual businesses and 

their customers who in competitive markets will ultimately face increased 

prices to cover increased costs) are not able to freely choose their 

preferred amount, form and location of activity. Unfortunately the trade-off 

in terms of lost efficiency from the perspective of market participants 

versus any externality benefits from restricting development can usually not 

be assessed in quantitative terms. 

                                                
2 Defined as the side effects of the production or use of a good or service, which affects third 

parties, other than just the buyer and seller.   
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20. However, in my opinion the relatively minor3 relief sought by Mr Sloan in 

relation to his land at Ferrymead will not give rise to significant externality 

costs of the type described in Mr Osborne’s evidence and will produce 

benefits to businesses and consumers from more market determined land 

development decisions.  I discuss this further below. 

21. Finally with respect to the costs to businesses from land use restrictions I 

would note that changing the rules after development of a site has begun, 

as is the case with the proposed introduction of a 500 m2 GLFA restriction 

on individual retail tenancies on Mr Sloan’s land at Ferrymead, can be 

particularly costly. Decisions have already been taken as to the layout of 

buildings that best utilises the site and investment committed to roads, car 

parking and other infrastructure facilities. Rule changes may mean that 

previous decisions are suboptimal but they cannot be undone.  

RESTRICTIONS ON THE SIZE OF PERMITTED ACTIVITY SPACE AT 

FERRYMEAD 

22. In his submissions, Mr Sloan sought his land at Ferrymead be identified in 

the Replacement Plan as a District Centre rather than a Neighbourhood 

Centre as is currently proposed. I understand that the main benefit of this 

would be the removal of the 500 m2 (GLFA) maximum tenancy size 

restriction for new retail and other commercial activities (other than 

supermarkets and department stores). 

23. Mr Heath addresses Mr Sloan’s submission on his Ferrymead land at 

paragraphs 24.1 to 24.5 of his evidence. Mr Heath, at paragraph 24.2 of 

his evidence, expresses concern about Ferrymead being elevated to the 

status of a District Centre when it is not identified as a Key Activity Centre 

in the Canterbury Regional Policy Statement (CRPS) and Land Use 

Recovery Plan (LURP). Mr Stevenson also raises this at paragraph 19.27 

of his evidence. This is a planning matter on which I do not wish to 

comment. 

                                                
3 Most of Mr Sloan’s land at Ferrymead has already been developed or has resource 

consent for future development. Therefore the restriction Mr Sloan seeks to be removed 
will only materially affect a very limited amount of future development at Ferrymead. 
Also the restriction relates only to the maximum size of each individual retail tenancy, 
not the total amount of retail activity allowed at Ferrymead. These two factors combined 
mean that restricting the tenancy size of future development on Mr Sloan’s land will 
have very limited effect on retail activity elsewhere in the City.  
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24. However at paragraphs 24.3 to 24.5 of his evidence Mr Heath states that 

elevating Ferrymead’s status to that of a District Centre would negatively 

impact on the Linwood/Eastgate District Centre, which is the nearest to 

Ferrymead. Mr Heath says: “this centre has suffered significantly as a 

result of the earthquakes, particularly in relation to the loss of a meaningful 

portion of its residential base and in the loss of one of its key ‘anchor’ 

tenants – the Farmers department store.” 

25. Whilst I accept the economic externality benefits associated with 

encouraging retail and other commercial development within the CBD and 

a limited number of centres, the fact is that Ferrymead is already a well 

established centre, with resource consents in place for further retail 

development which I understand can occur irrespective of the zoning. 

Approximately 16,519m2 of retail activity has already been developed on 

Mr Sloan’s land and resource consents have already been granted for a 

total of approximately 21,634 m2.   Under the current (Operative Plan) 

zoning the total cap on retail development is 30,000 m2 GLFA – i.e. the 

proposed restriction will apply to less than 30% of the total allowable retail 

development permitted for the site. 

26. Appendix 2 to my evidence contains a listing of the businesses which 

already exist within the wider Ferrymead area. In total there are over 160 

establishments, including a number which exceed the proposed 500 m2 for 

future development. On Mr Sloan’s land the Mega 10 store (and yard),  the 

Countdown supermarket and the fitness gym are well in excess of 500 m2 

GLFA, whilst as noted above resource consents enable a further 5,115 m2 

of retail development which can include retail tenancies of greater than 500 

m2. I understand that nearby at 2 Waterman Place, the Speights Alehouse 

is 655 m2 plus there is a further 2,500 m2 GLFA which is consented to 

include 1,721 m2 of unspecified retail (i.e. greater than 500 m2 tenants 

could occupy this space). Further, at 987 Ferry Road, resource consents 

have been granted for approximately 7,595 m² of GLFA, split between 17 

units ranging in size from 108 m² up to 1127 m². A maximum of 2,000 m2 

GLFA of retail activities are permitted. The remainder of the activities would 

be commercial services, trade suppliers, food and beverage, and other 

similar permitted activities.4 

                                                
4 Source: Page 3, Submission on the Replacement Pan from Latitude Group Limited 

(Submitter No 607).  
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27. Mr Stevenson in his evidence at paragraphs 19.8 and 19.9 acknowledges 

that the extent of area zoned and the existing built form in a centre will 

constrain the impact of future development in that centre on the CBD. As is 

clear from the preceding paragraph, this is indeed the case with Ferrymead 

since it is an already well established centre with resource consents 

granted for much of the land yet to be developed. As identified by Mr 

Stevenson, this will constrain the impact of future development of Mr 

Sloan’s land at Ferrymead on the CBD and on other centres – e.g. the 

Linwood/Eastgate centre in particular.  Also, limiting individual tenancy size 

at Ferrymead to under 500 m2 is unlikely to have much impact on the CBD 

since large format retailers are unlikely to seek to locate in the CBD 

because of the limited size of available retail spaces and the higher rents 

(see the evidence of Mr Sloan).  

28. Consequently constraining the form of development on Mr Sloan’s land at 

Ferrymead in terms of individual retail tenancy size will be unnecessarily 

restrictive. There are few if any benefits to be gained in terms of protecting 

the CBD or other centres for the reasons I have discussed above (i.e. 

existing development and the likelihood of further development establishing 

as permitted by Mr Sloan’s consents) and it will not allow market demand 

to be met in the most efficient manner. It will add costs to businesses and 

consumers. Businesses will be required to choose a suboptimal form of 

development in terms of the size and/or the location of their development – 

for example, splitting activities between two sites, choosing a less cost 

effective location where the restriction does not apply or not proceeding 

with the development at all. Customers will face increased costs to the 

extent increased development and operation costs are passed on in higher 

prices. They may also face increased transport costs. 

29. Whatever the challenges faced by the Linwood/Eastgate centre, restricting 

the form of development at Ferrymead is unlikely to induce significant 

agglomeration economies or other externality benefits at 

Linwood/Eastgate. It will not overcome its loss of its residential base and 

nor will it by itself negate the loss of a key ‘anchor’ tenant. Also Mr Sloan’s 

evidence is that large footprint retailers (i.e. over 500 m2) are unlikely to 

locate at Linwood/Eastgate given the limited size of available retail spaces 

and the higher rents.  
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30. I accept that constraints on the form of development at Ferrymead may, to 

a limited extent, be commercially advantageous to the owners of the 

Linwood/Eastgate centre and possibly some of the businesses within it. 

However, this only relates to trade competition effects. Because, for the 

reasons I have set out above (i.e. existing development and the likelihood 

of further development establishing as permitted by Mr Sloan’s consents), 

the impacts on other centres (including the CBD and Linwood/Eastgate) of 

the proposed new restriction on tenancy size at Ferrymead will be very 

limited, I consider these trade competition effects will not be of sufficient 

scale to impact on the public amenity, vitality and vibrancy of other centres.  

Therefore, although they may impact on individual businesses, there are 

no public externality benefits from the proposed new restriction.  Further, 

my understanding is that trade competition effects are not relevant 

considerations under the Resource Management Act. 

31. Mr Stevenson in his evidence at paragraphs 19.16-19.23 argues that the 

500 m2 cap is a way of directing larger format retail and other commercial 

activity to District Centres and maintaining a finer grain in Neighbourhood 

Centres. However in the case of Mr Sloan’s land at Ferrymead, it already 

has a Mega 10, a large Countdown supermarket (which has recently been 

increased in size), and resource consents granted for retail developments 

containing tenancies greater than 500 m2. In other words to the extent that 

large format retail activity might detract from the general ambience of the 

centre, in Mr Sloan’s land’s case “the horse has effectively bolted”. It is 

unlikely the addition of more large format retail outlets over and above 

those already built or consented will have significant public amenity effects. 

32. In summary, because Ferrymead is already a well established centre with 

resource consents granted for much of the land yet to be developed, and 

retail outlets of a size greater than 500 m2 are unlikely to wish to locate 

within the CBD, limiting retail tenancies to 500 m2 on Mr Sloan’s land at 

Ferrymead will not impact on the recovery of the City’s CBD or 

Linwood/Easgate and therefore will not give rise to the types of externality 

benefits discussed in the evidence of Mr Osborne and Mr Heath from 

rebuilding the primacy of the CBD and District Centres and generating 

agglomeration economies within the CBD and District Centres. 
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CONCLUSION 

33. The removal of the 500 m2 size restriction for permitted activities on Mr 

Sloan’s land at Ferrymead is consistent with enabling "people and 

communities to provide for their … economic ... well being" (section 5(2)) 

and “the efficient use and development of natural and physical resources" 

(section 7(b)), since 

(a) The new restriction will not benefit Christchurch City by enhancing 

the public amenity, vibrancy and vitality of the CBD, the 

Linwood/Eastgate centre or other centres in the City; and 

(b) The new restriction will impose additional costs on businesses and 

consumers, especially since it will impact on a centre where 

significant investment has already been committed to the use of the 

site and the required infrastructure. 

 

 

Michael Copeland 

24 April 2015 
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APPENDIX 1 - CURRICULUM VITAE OF MICHAEL CAMPBELL COPELAND 

DATE OF BIRTH  3 October 1950 
NATIONALITY  New Zealand 
EDUCATIONAL  Bachelor of Science (Mathematics) 1971 
QUALIFICATIONS  Master of Commerce (Economics) 1972 
 
PRESENT POSITIONS 
(Since 1982)    Economic Consultant, Brown, Copeland & Co Ltd 
(Since 2010)  Director, Healthcare New Zealand Holdings Limited 
(Since 2012)  Director, Healthcare Rehabilitation Limited 
 
PREVIOUS EXPERIENCE 
1978-82  NZ Institute of Economic Research Contracts Manager/Senior 

Economist 
 1975-78 Confederation of British Industry 
   Industrial Economist 
 1972-75 NZ Institute of Economic Research 
   Research Economist 
 1990-94  Member, Commerce Commission 
 2001-06 West Coast Regional Council Trustee, West Coast Development 

Trust 
2002-08 Lay Member of the High Court under the Commerce Act 1986 

 2003-11 Director, Wellington Rugby Union 
 2010-13 Director, Southern Pastures 

 
GEOGRAPHICAL EXPERIENCE 
• New Zealand 
• Australia 
• Asia (Cambodia, India, Indonesia, Kazakhstan, Malaysia, Nepal, Pakistan, 

People's Republic of China, Philippines, Tajikistan, Sri Lanka, Uzbekistan, 
Viet Nam) 

• South Pacific (Cook Islands, Fiji, Tokelau, Tonga, Vanuatu, Western Samoa) 
• United Kingdom 
 
AREAS OF PRIMARY EXPERTISE 
• Agriculture and Resource Use Economics (including Resource Management 

Act) 
• Commercial Law and Economics (including Commerce Act) 
• Development Programme Management 
• Energy Economics 
• Industry Economics 
• Transport Economics 
 
RESOURCE MANAGEMENT ACT SPECIFIC PROJECTS 
• Port storage facilities at Westport; 
• The proposed Clifford Bay ferry terminal; 
• The proposed pipeline and related facilities to utilise water from the Waikato 

River for metropolitan Auckland; 
• A container terminal expansion by the Ports of Auckland; 
• The proposed Variation No. 8 to the Wellington City District Plan covering 

height and other controls on development of the airspace above the 
Wellington railway yards; 

• Proposed expansion of Paraparaumu town centre within the Kapiti Coast 
District; 
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• Wellington City Council's heritage preservation policy; 
• Solid Energy's proposed West Coast Coal Terminal at Granity; 
• Solid Energy's Mt William North coal mine at Stockton in the Buller District; 
• The proposed Waimakariri Employment Park; 
• The designation of land for a proposed motorway extension in the Hawke's 

Bay;  
• The Hastings District Council's Ocean Outfall – two consent renewal 

applications;  
• A proposed new shopping and entertainment centre in Upper Hutt; 
• Rezoning of land in Upper Hutt from Business Industrial to Residential;  
• New regional correctional facilities in Northland, South Auckland, Waikato 

and Otago; 
• Proposed controls on wake generation by vessels travelling within the 

waterways of the Marlborough Sounds; 
• The expansion of marina facilities within the Marlborough Sounds; 
• Southern Capital's proposed new township at Pegasus Bay, north of 

Christchurch;  
• Renewal of water resource consents for the Tongariro Power Development 

Scheme;  
• Economic analysis inputs to a Section 32 report for the Waitaki Water 

Allocation Board; 
• The imposition of land use restrictions within noise contours surrounding 

Christchurch International Airport;  
• The expansion of the Whangaripo Quarry in Rodney District; 
• The economic significance of Winstone's proposed quarry at Wainui, in the 

north of Auckland City; 
• A proposed five star hotel development for Wanaka; 
• Holcim's proposed new cement plant near Weston in the Waitaki District; 
• TrustPower's proposed new wind farm at Mahinerangi in Central Otago;  
• TrustPower's proposed new Arnold hydroelectric power scheme on the West 

Coast; 
• McCallum Bros and Sea Tow Limited's appeal before the Environment Court 

regarding extraction of sand from the Mangawhai-Pakiri embayment north of 
Auckland; 

• The development of the Symonds Hill pit at Winstones' Hunua Quarry;  
• The rezoning of land for residential development at Peninsula Bay, Wanaka; 
• The rezoning of land for more intensive residential development at 

PekaPeka on the Kapiti Coast; 
• A gondola development for the Treble Cone skifield; 
• A gondola development for the Snow Farm and Snow Park skiing and 

snowboarding facilities; 
• The extraction of gravel from the bed of the Shotover River; 
• The proposed Hilton hotel development on Wellington's Queen's Wharf; 
• Land use restrictions in relation to the Runway Extension Protection Areas 

for Christchurch International Airport; 
• A new residential and commercial development by Apple Fields at Belfast on 

the outskirts of Christchurch;  
• A proposed business park development on land at Paraparaumu Airport; 
• The proposed redevelopment of Wellington's Overseas Passenger Terminal; 
• The proposed Central Plains irrigation scheme in Canterbury;  
• The staging of residential and business development at Silverdale North in 

the Rodney District; 
• The redevelopment of the Johnsonville Shopping Centre; 

934 Sloan
Mike Copeland

page 13 of 20



13 

SLO56321 4299845.1 
 

• A Plan Change enabling the relocation of existing development rights for a 
residential and commercial development on Mount Cardrona Station in the 
Queenstown Lakes District; 

• A new Pak'n Save supermarket at Rangiora; 
• New supermarkets at Kaiapoi, Whitby, Silverstream and Havelock North; 
• The extension of the TeRereHau wind farm in the Tararua District; 
• MainPower's proposed new wind farm at Mount Cass; 
• Fonterra's proposed new milk processing plant at Darfield and its 

subsequent expansion; 
• Fonterra Pahiatua milkpowder plant expansion; 
• Fonterra's proposed new coal mine in the Waikato District; 
• Assessment of the economic significance of ANZCO's Canterbury 

operations to the Canterbury regional economy; 
• Resource consent extensions for Oceana Gold (New Zealand) Limited's gold 

mining operations at Macraes Flat in north-east Otago, the Globe Mine at 
Reefton and a proposed underground gold mine at Blackwater on the West 
Coast;  

• Designation of land for NZTA's Waterview motorway project in Auckland; 
• Designation of land and resource consents for NZTA's Transmission Gully 

motorway project in Wellington;  
• Designation of land and resource consents for NZTA's MacKays to 

PekaPeka Expressway; 
• Designation of land and resource consents for NZTA's PekaPeka to Otaki 

Expressway; 
• Resource consents for NZTA's Basin Reserve Bridge Project; 
• Resource consents for NZTA's Puhoi to Warkworth motorway extension; 
• Resource consents for the Ruataniwha Water Storage Scheme; 
• Assessment of the economic effects of a Queenstown Airport Corporation's 

proposed Notice of Requirement for the designation of additional land for 
aerodrome purposes; 

• Assessment of the retail effects of proposed Plan Change 19 to the 
Queenstown Lakes District's District Plan; 

• Assessment of the regional and national economic significance of Lyttelton 
Port; 

• The economic benefits of utilising a Recovery Plan under the Canterbury 
Earthquake Recovery Act for the rehabilitation and enhancement of facilities 
at Lyttelton Port; 

• The economic effects of the Lyttelton Port Company's Capital Dredging 
Project; 

• Meridian's proposed new Mokihinui hydro scheme; 
• Assessment of the economic effects of alternative wreck recovery options for 

the MV Rena; 
• Assessment of the economic benefits and costs of Transpower's corridor 

management approach to giving effect to the National Policy Statement on 
Electricity Transmission in District and City Plans; 

• Assessment of economic effects of a proposed extension to Arrowtown's 
urban boundary; 

• Assessment of the economic benefits of overhead deployment of ultrafast 
broadband infrastructure; 

• Assessment of the economic benefits of the proposed Ruataniwha Water 
Storage Scheme; 

• Preparation of evidence for Transpower in relation to the proposed Ruakura 
development on the outskirts of Hamilton City. 
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APPENDIX 2: BUSINESSES LOCATED AT FERRYMEAD 
1 
Yazu Hair Lounge Hairdressers 
Starproductions Photography Photography 
WhatsOn Building Builders 
The Claddagh  Bar 
Nobanne Restaurant 

1a 
Boat Building Boat Builders 
Ali's Homehealth Care Home help 
The Natural Flooring Company Retail - floors 
 Varnam Chee Accountants Accountants 
Pakeko Blue Ltd Mental health 
ChipTech Electronics designer 
MindFree Counsellors 
RISC Retail Surveillance 
Barrmeister Architecs Architects 
Conference Innovators Event Management 
InfraTech Solutions IT Consultants 
Bryn Martin Ltd Consultants 
Jarvis Accounting Solutions Accountants 
Ferrymead Dental Care Dentists 
Black Cat Cruises Retail - Cruises 
Broker Direct Commercial Insurance 
Dil=M Branches Interchangeable Eyewear Consultants 
Little Peach Consultants 
Laser Pluming Plumbers 
Anderwood Electrical Electrician 

2 
Ferrymead Vet Vet 
Renco Architects Architects 
Waterview Car parts and Tyre Service Mechanic 
Olympus Retail - Camera 
Grandswell  Retail - Kite and Windsurfers 
Bower Properties Real Estate 
A Grade Automotive Mechanic 
Recycled clothing Warehouse Retail- clothing 

Exit Surf 
Retail -
Surfboard 

Box Design Retail - Letterboxes 
Double Dot media Web Design 

Ferrymead Kitchens 
Retail -
kitchens 

Checky Monkey Soundsystems Retail - Sound systems 
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Mike Hennessy Upholstery Furniture refurbishes 
Harcourts Real Estate 
Lindstrom Foods Ltd Retail - Food products 
Eastside Auto's Mechanic 
Langham Signs Sign makers 
Your Renovation Specialists House Renovations 

2a 
Precision Physiotherapy Physio 
Vics bakehouse Bakery 
Senate Nursing Bureau Nursing  
A J Weir Associates Insurance  

Wear On Earth 
Retail -
Clothing 

Amco Architects Architects 
Dynamic Composits Design Consultants 
GBT International Marine Consultants Consultants 
Settlers Crescent Doctor Medical 
Bay Audiology Medical 
Physio NZ Medical 
Banks Peninsula Accounting Accountants 
Cooltainer Container Hire 

Kuehne + Nagel 
Global 
Seafreight 

mg Marketing Marketing 
Sarctuary 

3 
Kaans Catering Supplies Retail 
Avata Website Design 
Sidera Consulting 
Hayden Brush Company Ltd Retail - Hair Accessories 
Food Factory Bakery 
Smith and Sons Renovations and 
Extensions Renovations 

Windsor gallery 
Picture 
Framing 

DeSpa Chocolate 
Retail -
Chocolate 

AANZ Asbestos Solutions Asbestos Solutions 
Creative Family Photographers 
CF Graphic Design Design 
Fotocopy Design and Print Printers 
KW Stylists and Co Hairdressers 
Solar Water heating Water heating 
United Gaming Consultants Ltd Consultants 
John V Kerr Accountants 
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Wright Spa pools  
Retail - Spa 
Pools 

5 

Kovacs Furniture 
Retail 
Furniture 

Ferrymead Automotive  Mechanic 
Storage King Storage 

6 
Unite Travel Retail - Travel 
Birchfields glass and Glazing Glassier 
Fusion Homes 

NZ Foam 
Retail - Foam for 
insulation 

Jolly Good Software 
Retail -
Software 

Tiedowns.co.nz 
Retail -
Tiedowns 

Guy Harris Ltd Consultants 

8 

Curtains and Blinds 
Retail - Curtains and 
blinds 

Christian Book Retail - Books 
Vet Vet 
Lawyers Lawyers 

9 
Pilates Evolved Pilates 
Party World Retail - Party Supplies 
Quake Cafe  Cafe 
Ferrymead Dry Cleaners Dry Cleaners 
Super Liquor Retail - Alcohol 
Sport Doctors Medical 
Thai Takeaway Takeaways 

Fresh Tech Clothing 
Retail -
Clothing 

Beauty For You Beauty therapy 
Viva Health Club Gym 
Casual and Country Retail - gifts 
The Watershed Restaurant 
Punjabi  Restaurant 
Simon Stock Lawyers Lawyers 

10 
Foate Optometry Optometrists 
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Ngaire Smith Lawyers Lawyers 
Penny Shaw  Lawyers 
NZ First Political Office 
C'est Si Bone Cafe Cafe and Deli 
Care On Call In home care 
EngCo Engineers 
Hackman Retail - Piano's 
Mint Design Design 

10a 
Stark Health Centre Medical 
SBS Bank Bank 
Red Dwarf Central heating Retail - Central heating 
Cafe Metro Cafe 
Indian Ocean Restaurant 
Hair At Ferrymead Hairdressers 
Quality Ocean International Seafood wholesaler 
Partners Finance Commercial Finance 
Media Suite Web Design 
Chiropractors Chiropractors 

11 
Countdown Supermarket 

12 
Video Ezy Retail Video 
Take note Retail - Gifts 
Kgi Sushi Cafe 
Snap Fitness Gym 

13 
Subway Restaurant 
Pizza Hutt Restaurant 
House of Travel Retail - Travel 

12/13a 
Mitre 10 Mega Retail - DIY 

14 
Speights Ale House Restaurant 
Casa Nova Restaurant 
BNZ bank 
Vet-Ent Vet 
Ferrymead medical Doctors 
Espresso Car Wash Cafe 
Cafe Del mer Cafe 
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Kip McGrath Education 
Snap Fitness Gym 
Hennry's Wine Retail - Alcohol 
Winiebagoes Restaurant 
Tony's Tepanyaki Restaurant 

14a 
MWW Design Design 
Lucas Safety Safety Consultants 
KVA Design Ltd Interior Design 

RDCL 
Geotechnical 
Investigation 

AA House Checks Ltd 
House 
Inspectors 

Profile Food Ltd 
Vending Machine 
provider 

Mega Services NZ Ltd Franchise Consultants 
Ferntech NZ Ltd Retail - Helicopters 
Health and Disability Auditing NZ Auditors 
Triple O Medical recruitment Recruitment 

Bright in Boxes 
Online Gift 
Store 

De Lorenza Wholesaler - Hair care products 
Active Labelling Ltd Retail - Labels 

The Beautiful Box Company 
Retail - Gift 
boxes 

Pitcaithy Body Corporate Services Consultants 
Wine Design Design 
All Store  Storage 
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