


3. ISSUES DISCUSSED  

 

3.1 Central City Business Zone – Potential for Certification Process for Urban Design 

Ms. Eaton supports the methods outlined in the Central City Proposal for the Central City Business 

zone as they enable development in this zone and are appropriate to achieve the Central City 

Recovery Plan (CCRP).   

Ms. Eaton was of the opinion that a certification process has merit as an alternative to urban design 

provisions, provided that the process enables the outcomes of the CCRP to still be achieved. If 

developed and managed appropriately, Ms. Eaton is of the option that the certification process will, 

firstly, enable development by speeding up process and providing a degree of certainty to 

developers and secondly, ensure that an urban designer is involved from the start and throughout 

the design process to ensure that quality urban design outcomes are achieved. 

Ms. Eaton noted that challenge would be in determining an appropriate qualification for urban 

design certifiers. Ms. Eaton believes a post graduate qualification from a suitably recognized 

institution would be necessary together with a sufficient number of years of experience.  She did not 

specify the exact number of years required or recognized institutions as this is a matter for 

consideration as part of the development and management of the certification process. 

Mr. Nicholson believes that the certification process as suggested by Ms. Eaton is not appropriate 

for a number of reasons.  In particular Mr. Nicholson believes that certification is more suited to 

quantitative matters rather than qualitative assessments such as urban design.  Mr. Nicholson 

believes that a resource consent application allows experts to mediate their expert opinions to 

reflect a range of urban design issues and methodologies.  

Mr. Nicholson believes that there are a number of significant hidden costs and practical difficulties 

with the certification process for urban design.  There is no single professional institute for urban 

designers and a body (presumably the Council in this instance) would need to agree minimum 

qualifications and experience for practitioners, establish and administer an application and appeal 

process, run a professional development process to ensure that certified practitioners maintained an 

appropriate level of expertise, and review the quality of decisions to ensure the process was 

achieving desired outcomes.  The costs and resources required for such a process are likely to be 

significant and would be more difficult to link back to the applicants who would benefit from the 

process than a resource consent process where the costs clearly lie with the applicant. 

Mr. Nicholson noted that the current urban design process in the Central Business zone was 

achieving its objectives and that all but one of the new buildings either completed or under 

construction in this zone since the earthquakes had been through a qualitative urban design 

assessment which was reflected in the high quality urban design outcomes. 

Mr. Compton-Moen sees merit in certification as it would provide certainty to developers. The 

difficulty would be in the detail. It shouldn’t be a box-ticking exercise at the conclusion of a design, 

but an ongoing process throughout.  He outlined the importance of an urban designer being 

involved at the beginning of the design process and throughout the design’s development to ensure 

that Urban Design professionals were not presented with a completed design where they felt 

pressured to ‘sign-off’ a development which did not meet good urban design principles.  The value in 

a certification process was to avoid abortive work and a degree of certainty to the developer. 








